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ARTICLES OF AGREEMENT 
THIS AGREEMENT, entered into on ~ e ~ t e m b e r  
5,2003 between VERIZON DELAWARE INC., a corpo- 
ration organized under the laws of the State of Delaware, 
VERIZON SERVICES CORI? (herein collectively called 
the "Company"), and THE COMMUNICATIONS 
WORKERS OF AMERICA, AFL-CIO on behalf of its 
affiliated Local 13 101, THE UNITED TELEPHONE 
WORKERS OF DELAWARE, an unincorporated associ- 
ation; 
WHEREAS, on November 28, 1952, the Com- 
pany and the Union entered into an Agreement with re- 
spect to terms and conditions of employment, which 
Agreement, as amended, was subject to termination on 
August 2, 2003 as provided in Article 33 thereof; and 
WHEREAS, on August 28, 1992, the Company 
and the Union entered into an Agreement that certain em- 
ployees of the Financial Or~aniration will be represented 
by the Union and included under the Articles of Agree- 
ment and Exhibit A of this Agreement; and 
I WHEREAS, on May 3, 1977, the Company and 
1 the Union entered into Agreement that certain employees 
in the Outside Plant Engineering organization shall be 
I represented by the Union and included under the Articles of Agreement and Exhibit A of this Agreement; and WHEREAS, the Company and thc Union recog- 
nize the importance of maintaining and promoting equi- 
I table and harmonious industrial relations and achieving a high level of productivity and efficiency. 
NOW THEREFORE, the parties agree that the 
I 
Agreement of November 28, 1952, as amended, shall be 
further amended in accordance with the following: 
E: 
I ARTICLE I DEFINITIONS 
1.01 Employee 
I (a) An employee in any of the occupations listed in Sections A1.02 and A1 1.02 of Exhibit A 
who is employed in the following organiza- 
I tions (understood in prior agreements to mean Plant employees): Customer Services 
I Distribution Services Network Services Outside Facilities Construction 
Outside Facilities Engineering 
I Support Services Financial Organization (b) An employee in any of the occupations listed 
1 in Section BI .OI and B1.02 of Exhibit B who is employed in the Operator Services Organi- zation or the Network Administration Organi- 
zation of Network Services (understood in  pri- 
I or agreements to mean TraFfic employees). (c) Employees are further classified in accordance 
with the following: 
I 1.01 1 Regular Employees Employees other than Temporary, Term or Oc- 
casional employees. 
(a) Full-lime Employees 
Employees whose regular assignments of 
work are normal work weeks. 
(h) Part-Time Employees 
Employees who are employed and normal- 
ly scheduled to work less hours per average 
month than comparable Full-Time employ- 
ees in the same job title, classification and 
work group working the same normal daily 
tour. 
1.0 12 Temporary En1p1oyee.s 
Employees engaged for a specific project or a 
limited period, with the definite understanding 
that their employment is to terminate upon 
completion of the project or at the end of  the 
period, and whose term of employment is ex- 
pected to continue for more than three weeks 
but ordinarily for not more than six (6) 
months. 
1.0 13 Term E~nployees 
Employees whose term of employment is in- 
tended to last longer than six (6) months hut no 
longer than thirty-six (36) months. Term em- 
ployees are engaged with the understanding 
that they will remain in the same occupational 
title for the duration of their term of employ- 
ment. No more than 50 employees in the com- 
bined PlantlTraffic Organizations may be in the 
Term classification. The Company will give 
notice to the President o f  the Union in advance 
of hiring a Term employee. 
1.0 14 Occasinnul E~nployees 
Employees engaged on a daily basis for a pe- 
riod of not more than three (3) consecutive 
weeks, or for a cumulative total of not more 
than thirty (30) days, in any calendar year, re- 
gardless of the length of the daily or weekly as- 
signments. An Occasional Employee who actu- 
ally works or is engaged to work in excess of 
three (31 consecutive weeks or thirty (30) days 
in a calendar year shall be reclassified as a 
Regular, Term, or Temporary, Full-Time or 
Part-Time Employee, as appropriate. 
1.015 The term "service" when referring to an em- 
ployee means the employee's net credited serv- 
ice unless it is clear that some other meaning is 
intended. 
1.016 "Net credited service" means the current 
period of continuous employment with the 
Company, together with any other employment 
to the extent bridged or otherwise recognized, 
less all deductible periods of absence, all as de- 
termined from the payroll records for the em- 
plnyee affected. 
1.017 The use of the masculine or feminine gender in 
this contract shall be construed as including 
both genders and not as sex limitations unless 
the contract clearly requires a different con- 
struction. 
1.018 The "Union" means the United Telephone 
Workers of Delaware, CWA - Local 13101 
and/or Co~nrnunicqtions Workers of America, 
AFL-CIO. 
. ? ARTICLE 2 
RECOGNITION 
2.01 The Company recognizes the Union as the exclu- 
sive bargaining agent of the employees for the 
purpose of collective bargaining with respect to 
rates of pay, hours of employment and other con- 
ditions of employmcnt. 
2.02 Employees assigned "confidential" titles shall not 
be represented by or hold membership in the 
Union. Such titles shall not be assigned to more 
than eight employees at any one time. If an em- 
ployee so assigned objects to the confidential clas- 
sification, the Company will reassign the employ- 
ee to work which is not confidential without a 
change in title. 
2.03 Representatives of the Union in attendance at con- 
ferences with representatives of the Company will 
be excused from duty during "normal worktime" 
or "scheduled hours", as applicable, and paid for 
absent time actually spent in  such conferences at 
their basic hourly wage rates. However, when a 
conference is conducted for the purpose of nego- 
tiating or renegotiating the terms of agreement 
covering rates of pay, hours of employment or 
other conditions of employment under this Agree- 
men1 with an authorized Company representative, 
such payments shall not be made to more than 
seven (7) employees represented by the Union in 
attendance at the particular conference. 
2.04 The Company recognizes the Union has appoint- 
ed Shop Stewards to act as representatives of the 
Union solely for the purpose of reviewing griev- 
ances at the first step of the grievance procedure. 
These appointed persons shall not be considered 
"representatives" of the Union for any other por- 
tion of the contract. 
The Union will keep the Company advised of the 
names and no more than thirty employees at any 
one time may be appointed as Shop Stewards. 
ARTICLE 3 
DEDUCTIONS OF UNION DUES PAYMENT 
3.01 The Company will deduct Union membership 
dues or an amount equal to the pkriodic dues ap- 
plicable to members, from the weekly wages or 
sickness or accident benefits of any employee, 
upon written authorization signed by the employ- 
ee,'until such authorization is revoked by the em- 
ployee in writing, or until the employee is formal- 
ly separated from the bargaining unit. Formal 
separation includes transfers out of the bargaining 
unit and removal from the payroll of the Company. 
Deductions shall be reinstated within 30 days fol- 
lowing the employee's return to the bargaining 
unit, provided a new authorization is submitted. 
No deductions will be made in any week in which 
the wages or sickness or accident benefits of an 
employee amount to less than the total of all de- 
ductions authorized for the employee. 
For purposes of this Section, leaves of absence not 
exceeding one year will not be considered as for- 
mal separations from the bargaining unit. 
3.02 The Company will forward to the Union the week- 
ly amount deducted, together with supporting in- 
formation as agreed to by Company and Union. 
ARTICLE 4 
PROMOTIONS AND TRANSFERS OF 
I UNION REPRESENTATIVES 
4.01 The Company will not promote or transfer a Rep- 
resentative of the Union without giving written 
notice of its proposed action to the Union if the 
promotion or transfer will affect the status of the 
employee as a Representative of the Union and is 
for a period of more than six months or is for a 
period of more than six weeks if it would require 
the employee to work in a building other than the 
one in which he normally works. If the Union ob- 
jects in writing within two weeks of the notifica- 
tion, the Company will not make the proinotion or 
transfer. The Union will keep the Company Labor 
Relations Manager advised of the names of all its 
Representatives so that the Company may give 
any requircd notice. 
ARTICLE 5 
BULLETIN BOARDS 
5.01 The Union will have the right to erect bulletin 
hoards at its own expense, except that the location, 
number and construction of such bulletin hoards 
will he subject to the approval of the Company. 
The Union agrees not to post any objectionable 
matter on the bulletin boards. Should the Union 
post any objectionable matter, on the complaint of 
the authorized representative of the Company to a 
Representative of the Union, such material will be 
promptly removed by the Union. If a Representative 
of the Union is not promptly available, the author- 
ized Representative of the Company after making 
reasonable efforts to contact a Representative of the 
Union shall have the right to remove any objection- 
able material without prior notice to the Union. 
ARTICLE 6 
WAGES 
6.01 The wages to be paid to Regular, Term and Tem- 
porary Employees, the additional wage increases 
to be granted during the life of this Agreement, 
and the time at which such additional wage in- 
creases will be granted, are set forth in Sections 
A62 and A63 of Exhibit A and Sections B16 and 
B17 of Exhibit B attached to and made pan of this 
Agreement. 
6.02 The Company will not, except as the result of the 
application of the Notes on Wage Schedule Ad- 
ministration set forth in Section A62 of Exhibit A 
and Section 8 1 6  of Exhibit B, reduce the basic 
weekly wage rate of any Regular, Term or Temp- 
orary Employee. 
6.03 If the Company establishes a new location for an 
existing occupation it will notify the Union of the 
action taken. The notice will be given in advance 
wherever reasonably possible. If the basic weekly 
wage rate established by the Company is unsatis- 
factory to the Union, the Company within thirty 
(30) days after notice by the Union will meet and 
negotiate the proper weekly wage rate. 
6.04 If the Company reestablishes any occupation 
which has been eliminated by agreement subse- 
quent to October 12, 1960, the minimum and 
maximum wage rates and wage increase schedule 
for such occupation shall be reestablished as mod- 
ified by any wage changes applicable thereto 
which the parties negotiated since the elimination 
of such occupation. 
ARTICLE 7 
WORKING CONUIIIONS 
7.01 The working conditions applicable to employees 
are set forth in Exhibits A and B attached and 
made part of this Agreement. 
ARTICLE 8 
LAYOFFS MADE NECESSARY BY REDUCTION 
IN THE VOLUME OF WORK 
8.01 Reduction in work time [nay be accomplished by 
part-timing, layoffs, or a combination of the two. 
The Company will determine the necessity for re- 
ductions in work time, the extent of the reductions 
required and the occupations and the payroll loca- 
tions affected. 
8.02 As used in this Article. "service" means the period 
of time since the "Verizon Service Date" which 
date appears on the Company's records for each 
employee. In addition, in the case of an employee 
taken over from another telephone company at the 
time of either the purchase of the physical proper- 
ty of such other company by the Company or the 
consolidation or merger of such other Company 
with the Company, it includes continuous service 
with such other company immediately prior to 
service with the Company which has not already 
been included in determining the employee's 
"Verizon Service Date:' 
8.03 As used in this Article, a "Service Group" consists 
of all employees in any one occupation in the par- 
ticular organization in a single exchange in the 
case of employees covered by Exhibit B, and 
throughout the Company in the case of employees 
covered by Exhibit A, whose service, as defined in 
Section 8.02, began in a particular calendar year. 
Service Groups are designated by numbers. No. 1 
consisting of employees whose service began in 
the current year, No. 2 consisting of those whose 
service began in the preceding calendar year, etc. 
8.04 The Company, without giving notice to the Union, 
may: 
8.041 Layoff Occasional, Temporary, and Term Em- 
ployees, without regard to their service. 
8.(M2 After having laid off Occasional. Temporary 
and Temi Employees, part-time, not more than 
two days per week, Regular Full-Time Em- 
ployees in the occupation in the exchange or 
location having less than two years' service. 
8.05 Incirlentol Luyr?Tf, 
8.051 The Company, after giving notice to the Exec- 
utive President of the Union, may: 
Make incidental layoffs of individual employ- 
ees in Service Groups 1 through 9 in an occu- 
pation in the Company which may be neces- 
sary because of the normal fluctuation of the 
business or because of minor readjustnmnts of 
force when a general layoff is not anticipated 
and when there is no part-timing in such occu- 
pation anywhere in the Company. Each em- 
ployee so laid off will be paid a layoff al- 
lowance in accordance with the terms of 
Subsection 8.08. 
8.052 When employees are to be laid oW under the 
provisions of 8.051, they will be laid off to the 
extent necessary in the following order: 
(a) Service Groups I and 2 in numerical order. 
All employees in each Service Group will 
be considered to have the same service. 
(b) Remaining employees in the affected occu- 
pation in the Company in Service Groups 3 
through 9 in inverse order of seniority. The 
Company may retain, withouc regard to 
seniority, up to 5% of the employees in 
each of the Service Groups 3 through 9. 
8.053 The Executive President of the Union will be 
notified. in writing, of the names of the em- 
ployees retained under the provisions of Sec- 
tion 8.052(b). The employees retained under 
Section 8.052(b) will not be transferred or laid 
off under Sections 8.054 or 8.06 in order to 
avoid transferring or laying off employees of 
greater service. 
8.054 If, as a result of the order of layoff specified in 
Section 8.052, it is necessary to transfer the 
employee in a given location in the Company 
with the least service to another location any- 
where in the Company to replace an employee 
in that location with less service who is to be 
laid off, or  if an employee who is about to be 
laid off requests to be traisferred to a job in an- 
other occupation anywhere in the Company 
which is either unfilled or held by an employee 
with less service, the employee will be trans- 
ferred to the unfilled job or to the job of the 
employee with the least service, provided the 
employee has had prior experience in the job to 
be filled, as shown by the employee's service 
record, and is qualified, in the judgment of the 
Cornpan): to rake the job without additional 
training. 
If the employee does not meet the above quali- 
fications or does not accept the transfer within 
seven days, the employee may be laid off and 
the other employee with less service retained. 
In any case, where a transfer results from a 
layoff under this Section, the employee trans- 
ferred will not be paid for any travel time or re- 
imbursed for any expenses resulting from the 
transfer. 
8.06 General L.u.voffs 
8.061 Before instituting any program for the reduc- 
tion of work lime, other than any reduction 
covered by the above, the Company will give 
the Union thirty days' notice of such intention. 
During this period, the Company will consult 
with the Union regarding the method of effect- 
ing the reduction in work time, and will give 
consideration to the recommendations of the 
Union before arriving at a final decision as to 
the method to be pursued. 
8.062 Except as provided in this Section and in Sec- 
tion 8.07, no employee, other than those cov- 
ered by Sections8.04 and 8.05, will be laid off 
in any occupation while there is an employee in 
thdtoccupntion with less service anywhere in 
any location listed in Sections A63 and 817. 
8.063 When employees are to be laid off in any oc- 
cupation, they will be laid off to the extent nec- 
essary in the following order: 
(a) Occasional and Temporary Employees. 
(b) Term Employees, without regard to their 
service. 
(c) Service Groups 1 and 2 in numerical order, 
all employees in each Service Group being 
considered as having the same service. 
(d) Remaining employees in the affected occu- 
pation in the Company in inverse order of 
seniority. The Company may retain, with- 
out regard to seniority, up to 5% of the 
number of employees in each of the Ser- 
vice Groups 3 through 15. 
8.064 The Union Executive President will be noti- 
fied, in writing, of the names of the employees 
retained under the retention provision of this 
Section. 
8.065 Employees retained under the retention provi- 
sion of this Section will not be transferred or 
laid off under Section 8.07 in order to avoid 
'transferring or laying off employees of greater 
service. 
8.066 Nothing herein shall be construed as prohibit- 
ing the Company from reassigning an employ- 
ee to another occupation. 
8.067 This Section will be applied on a Company- 
wide basis with respect to employees covered 
by Exhibit A, and on an exchange basis with 
respect to employees covered by Exhibit B. 
8.07 If as a result of the order of layoff of employees 
covered by Exhibit A, as specified in Section 
8.063, it is necessary to transfer the employee in a 
given location with the least service to another lo- 
cation anywhere in the Company to replace an 
employee in that location with less service who is 
to be laid off, or if an employee who is about to be 
laid off requests to be transferred to a job in an- 
other occupation anywhere in the Company which 
is either unfilled or held by an employee with less 
service, the employee will be transferred to the 
untilled job or to the job of the employee with the 
least service provided the employee has had prior 
experience in the job to be filled and is qualified, 
in the judgment of the Company, to take the job 
without additional training. 
If the employee does not meet the above qualifi- 
cations or does not accept the transfer within sev- 
en days, the employee may be laid off and the em- 
ployee with less service retained. In any case 
where a transfer results from a layoff under this 
Section the employee transferred will not be paid 
for any travel time or reimbursed for any expens- 
es resulting from the transfer. 
8.08 LayoffAIIowances 
8.081 Each employee laid off, except "Temporary:' 
"Term," or "Occasional" employees, will be 
paid a layoff allowance in accordance with the 
following: 
(a) An employee with five years of service or 
less will be paid one week's pay for each 
year of service. 
(b) An employee with more than five, but not 
more than ten years' service will be paid 
one week's pay for each of the first five 
years and two weeks' pay for each year 
thereafter. 
(c) An employee with more than ten, but not 
more than fifteen years' service will be 
paid one week's pay for each of the first 
five years, two weeks' pay for each of the 
next five years, and three weeks' pay for 
each year thereafter. 
(d) An employee with more than fifteen years 
of service will be paid one week's pay for 
each of the first five years, two weeks' pay 
for each of the next five years, three weeks' 
pay for each of the next five years and four 
weeks' pay for each year thereafter. 
(e) In computing years of service, a fraction 
amounting to less than six months will be 
disregarded, and a fraction amounting to 
six months or  more will be considered as a 
full year. 
8.082 In addition to the above, the employee will be 
paid for any vacation to which the employee 
may be entitled. 
8.083 A week's pay for a Regular Full-Time Em- 
ployee will be at the employee's basic weekly 
wage rate even though part-timing is currently 
in effect. 
8.084 A week's pay for a Regular Part-Time Employ- 
ee, engaged or re-engaged prior to January I, 
1981, will he the employee's average weekly 
earnings, exclusive of any overtime worked or 
premiums paid, during the last three months 
preceding the layoff. A week's pay for a Regu- 
lar Part-Time Employee, engaged or re-en- 
gaged after January 1, 1981, will be based on 
the employee's "part-time equivalent work 
week," in accordance with the provisions of 
Subsections A32.05 or B11.05. 
8.085 If an employee who has received a layoff al- 
lowance is rehired and the number of weeks 
since the date of the layoff is less than the num- 
ber of weeks upon which the allowance is 
based, less vacation, if any. the amount paid to 
the employee for the excess number of weeks 
shall be refunded to the Company, at the rate of 
ten percent per week of the employee's basic 
weekly wage rate. 
8.086 If an employee who has been laid off and giv- 
en a layoff allowance is subsequently reem- 
ployed and again laid off prior to the comple- 
tion of three years' continuous service since the 
date of the latest rehiring, the layoff allowance 
in the case of the second layoff, or any subse- 
quent layoff, will be based upon the length of 
service since the date of last reemployment and 
the employee will be paid any portion of the 
prior layoff allowance which has been refund- 
ed to the Company. 
8.087 If an employee who has been laid off and given 
a layoff allowance is subsequently reemployed 
and again laid off after the completion of three 
or more years of continuous service, the layoff 
allowance to be granted to the employee shall 
be determined on the basis of service as de- 
fined in Section 8.02 of this Article. 
8.09 Before offering employment to new employees in 
an occupation (except to employees taken over 
from other telephone companies at the time of 
either the purchase of the physical properties of 
such other companies or the consolidation or 
merger of such other companies with the Com- 
pany), the Company will offer employment to for- 
mer employees in such occupation in the organi- 
zation who have been laid off as follows: 
(a) Employees in Service Groups 10 and over 
who have not been laid off more than three 
years - in the inverse order of layoff. 
(b) Employees in Service Groups 3 to 9, inclusive, 
who have not been laid off more than two 
years - in the inverse order of layoff. 
(c) Employees in Service Grol~ps I and 2, who 
have not been laid off more than two years - in 
the inverse order of Service Groups. All em- 
ployees in each such Service Group shall be 
considered as having the same service. 
The Company's offer will be made in writing and 
mailed to the last known address of the employee 
and a copy furnished to the Union. 
8.091 Such a former employee will be employed if 
the employee can meet the requirements of the 
available job, and if the employee responds 
within ten days and is available for duty within 
twenty days from the date the employee is of- 
fered employment. In the event the employee is 
unable to report within twenty days, the case 
will be given special attention and the Com- 
pany may waive the twenty-day limitation. In 
the case of an emergency, employment may be 
given for the duration of the emergency to any 
applicant who can meet the requirements of the 
available job. 
8.092 This Section will be applied on a Company- 
wide basis to employees covered by Exhibit A 
and on an exchange basis to employees cov- 
ered by Exhibit B. 
ARTICLE 9 
CONTRACT LABOR IN THE PLANT ORGAN~ZATION 
9.01 The Company will maintain its established poli- 
cies as to the assignment of work in connection 
with the installation and maintenance of commu- 
nications facilities owned, maintained, and operat- 
ed by the Company; provided that the Company 
may contract work, if such contracting will not 
currently and directly result in the layoff or part- 
timing of Regular employees. 
9.02 The Company, except in emergencies, will not en- 
ter into contracts with any company or agency, 
other than those referred to in Section 9.03 for the 
purpose of doing the work indicated therein, to do 
work which is similar in nature to that normally 
done by the Company's Plant employees, if: 
9.021 Such action, in the judgment of the Company, 
would currently result in the layoff or part-tim- 
ing of etnployees in thc samc occupation any- 
where in the Company as those who would 
normally perform the work to be done under 
the contract. 
9.022 Part-timing is in effect in the said occupation 
anywhere in the Company. 
9.03 It is an established policy of the Company to have 
affiliated companies, connecting companies of the 
Company or of an affiliated company, other wire 
using companies, municipalities and govemmen- 
tal agencies, do work some of which is similar in 
nature to that nonnally done by the Cotupany's 
employees. The kind and relative amount of such 
work which the Company's employees do and 
which the above mentioned companies, munici- 
palities or agencies do varies from time to time. 
Nothing in this Article will prevent the Company 
from continuing this policy. 
9.04 The Company, except in emergencies, will give 
the Union notice before it enters into any contract 
with any company or agency, other than those re- 
ferred to in Section 9.03, to do outside plant con- 
struction or reconstruction work normally done by 
the Company's employees. 
ARTICLE 10 
PENSIONS AND BENEFITS 
10.01 ~ u " &  the life of this Agreement the Conipany 
will not: 
10.011 Make any change in the "Verizon Pension 
Plan" or the "Verizon Sickness and Accident 
Disability Benefit Plan" which would reduce or 
diminish the benefits or privileges provided by 
the Plans for employees within the bargaining 
unit without the agreement of the Union. 
10.012 Make any change in the Plans which would in- 
crease or enlarge the benefits or privileges pro- 
vided by the Plans for employees within the 
bargaining unit without notice to the Union and 
an offer to bargain during the thirty days fol- 
lowing such notice. 
10.02 A claim that this Article has been violated rnay be 
submitted to arbitration under Section 13.10 of 
this Agreement. A claim of an employee within 
the bargaining unit that he has been deprived of 
any benefits or privileges to which he is entitled 
under the Plans may be processed as a grievance 
under the provisions of Article 13 of this Agree- 
ment. However, nothing in this Agreement shall 
be construed to subject the provisions of the Plans 
or their administration or the terms of a proposed 
change to arbitration. 
ARTICLE I I 
D E ~ < O ~ I O N S  FOR MISCONDUCT, 
DISCHARGES AND SUSPENSIONS 
11.01 Any demotion for misconduct, discharge or sus- 
pension may be processed in accordance with the 
provisions of Article 13. 
11.02 In the event the Union. within 30 calendar days 
from the date of the demotion for misconduct, dis- 
charge or suspension of any employee with six 
months or rnore of continuous service, charges 
that such employee has been demoted for miscon- 
duct, discharged or suspended without proper 
cause, the claim shall be reviewed in accordance 
with the provisions of Article 13. If the controver- 
sy is processed under that Article and not satisfac- 
torily settled, either party may submit, by written 
notice, the question to arbitration as provided in 
Article 14 of this agreement. Such written notice 
must be given no later than 30 calendar days from 
the Company's or the Union's answer or the expi- 
ration of time within which to answer at the final 
step of the grievance procedure. If written notice 
of arbitration is not given within the time speci- 
fied, the grievance shall be considered settled. 
Awards shall be retroactive to the extent provided 
in Article 18 of this Agreement. 
ARTICLE 12 
D ~ S C R ~ M ~ N A T ~ O N  FOR UNION ACTIVITY 
12.01 The Company will not in any manner discriminate 
against any employee because of membership in 
or activity on behalf of the Union. Any claim 
charging discrimination because of such member- 
ships or activity shall be reviewed in accordance 
with the provisions of Article 13. If the controver- 
sy is processed under that Article and not satisfac- 
torily settled, either party may submit, by written 
notice, the question to arbitration as provided in 
Article 14 of this agreement. Such written notice 
must be given no later than 30 calendar days from 
the Company's or the Union's answer or the expi- 
ration of time within which to answer at the final 
step of the grievance procedure. If written notice 
of arbitration is not given within the time speci- 
fied, the grievance shall be considered settled. 
, Awards shall be retroactive to the extent provided 
in Article 18 of this Agreement. 
ARTICLE 13 
PROCEDURE FOR ADJUSTING RIEVANCES 
13.01 Any complaint or dispute arising between any em- 
ployee and the Company shall he presented by the 
employee or by a Representative of the Union to 
the immediate management supervisor of the em- 
ployee in an effort to reach a mutually acceptable 
adjustment. 
13.01 1 Grievances must he presented within thirty 
(30) calendar days from the time the employee 
has knowledge of the act which is the basis of 
the dispute. 
13.012 Any settlement or adjustment of a grievance at 
the first step shall he binding only for the par- 
ticular grievance and shall not constitute prece- 
dent. Such settlements shall not be used in any 
legal or arbitration proceeding except in con- 
nection with a claim that the settlement has 
been violated. 
13.02 If the matter is not satisfactorily adjusted at the 
first step and the grievance involves only the issue 
of discipline of an employee, the Union shall pres- 
ent the grievance to the second tier supervisor. If 
the grievance is for other than discipline, the 
Union shall present the grievance to the third tier 
supervisor. If there is no third tier supervisor, the 
Union shall present the grievance to the second 
tier supervisor. Regardless of whether or not the 
grievance is presented to a second or third tier su- 
pervisor, when it is presented at the second step of 
the grievance procedure, the grievant(s) or the 
Union shall provide the immediate management 
supervisor with a signed written submission from 
either the grievant(s) or Union of the grievance. 
This statement shall contain pertinent information 
including the circumstances giving rise to the 
grievance, places, times, dates, names of the em- 
ployees involved, the Section of the Contract al- 
leged to be violated, if any, and the remedy re- 
quested. This written statement shall accompany 
the grievance through the grievance procedure. 
Grievances must be presented within ten (10) cal- 
endar days of the answer provided at the first slep. 
The grievance shall be heard at the mutual con- 
venience of the parties, but in any event within 
three weeks from the date the grievance is placed 
on the agenda at the second step. 
13.03 If the matter is not satisfactorily resolved at the 
second step and the grievance involves only the is- 
sue of discipline of an employee, the Union shall 
present the grievance to the third tier supervisor 
within ten (10) calendar days of the answer pro- 
vided at the second step. This third step shall be 
the last step for all disciplinary grievances prior to 
arbitration. 
(a) If there is no thlrd tier supervisor, the Com- 
pany's answer at the second step shall be con- 
sidered as the final step for all disciplinary 
grievances prior to arbitration. 
(b) If both parties agree, the second and third 
steps can be combined into a single meeting 
with the third tier supervisor which shall be 
the third and final step for all disciplinary 
grievances prior to arbitration. 
13.04 If the matter is not satisfactorily resolved at the 
second step and the grievance involves a matter 
other than discipline, the Union shall present the 
grievance. directly to the Labor Relations Staff 
within 14 days of the answer provided-at the sec- 
ond step. In any event the grievance must be heard 
within four (4) weeks from the date it was pre- 
sented to thc Labor Relations Staff. The Labor Re- 
lations Staff shall be the final step for all griev- 
ances involving matters other than discipline prior 
to arbitration. 
13.05 The scope of the grievance may be enlarged or re- 
duced at any step with the mutual consent of the 
parties. 
13.06 Grievances held pending for further review shall 
be answered within 7 days after presentation at the 
first step and 14 days at the second and third steps. 
Nothing herein shall preclude the parties from ar- 
ranging for different time periods whenever 
deemed appropriate by them or waiving any step 
except the final stcp. 
13.07 If any grievance is not presented within the time 
limits specified, unless the parties have agreed to 
an extension of time or the delay is caused by the 
Company, the grievance or controversy shall be 
considered closed. 
13.08 The number of employees including any Union 
Representatives paid scheduled hours for attend- 
ing and for reasonable navel time actually con- 
sumed, up to a maximum of two hours, in travel- 
ing to and from grievance meetings shall be as fol- 
lows: 
Number of Emplovees 
Step 1 2 
Step 2 3 
Step 3 4 
Additional employeesIRepresentatives may attend 
and be paid, if requested by the Union and ap- 
proved by the Company. 
13.09 The Company may initiate grievances with Repre- 
sentatives of the Union at any step of the griev- 
ance procedure. When the Company initiates a 
grievance, the same time limits will apply. 
13.10 If, at any time, a controversy should arise between 
the Union and the Company regarding the mean- 
ing or application of any provision of this Agree- 
ment or regarding a claim that either party has not 
performed a commitment of this Agreement, the 
controversy shall be reviewed in accordance with 
the preceding Sections of this Article. If the con- 
troversy is processed under these Sections and is 
not satisfactorily settled, the Union or the Com- 
pany, by written notice specifying the Section of 
the Agreement alleged to be violated, may submit 
the question under dispute to arbitration in accor- 
dance with the provisions of Article 14 of this 
Agreement. Such written notice of arbitration 
must be given no later than 30 calendar days from 
the Company's or the Union's answer or the expi- 
ration of time within which to answer at the final 
step of the grievance procedure. If written notice 
of arbitration is not given within the time speci- 
fied, the grievance shall be considered settled. 
Awards shall he retroactive to the extent provided 
in Article 18 of this Agreement. 
13.1 1 Nothing in this Agreement in any manner affects 
the right of an individual employee or group of 
employees to present grievances to the Company 
under Article 13 nor affects the rights of the Union 
under the National Labor Relations Act, as 
amended. The Company agrees, however, that af- 
ter a grievance arising under any provision of this 
Agreement has been referred to a Union Repre- 
sentative and such Representative has dealt with a 
Company Representative with respect thereto, no 
, Company Representative will adjust or attempt to 
adjust the grievance with the employee or em- 
ployees involved unless a Union Representative is 
first given an opportunity to be present at the ad- 
justment. 
ARTICLE I4 
ARBITRATION 
14.01 There shall be arbitrated only the matters specifi- 
cally made subject to arbitration in Article 10, 
Section 11.02, Article 12, Section 13.10 and Arti- 
cle 2 1 of this Agreement. 
14.02 The procedure to be followed in instituting and 
conducting the arbitration of any matter subject to 
I arbitration under the provisions of Section 14.01 shall be as follows: 
f 14.021 The Board of Arbitration shall consist of three members, one of whom shall be a member of 
the Union designated by the Union, and one in- 
dividual designated by the Company, who shall 
3 be in the employ of the Company; the third shall be an impartial Chairman designated in the manner hereinafter described. Joint em- 
ployees of this Company and of Bell Atlantic - 
Pennsylvania, Inc. or Bell Atlantic - Network 
Services, Inc. shall be considered to be in the 
employ of this Company for the purpose of this 
paragraph. 
The various steps required in connection with 
any such arbitration shall be taken as expedi- 
ti&sly as possible, but the paflies agree that 
the following steps shall be taken within the 
times stated unless an extension be mutually 
agreed to in writing. 
14.022 within' five days following the serving by 
either party upon the other of a written demand 
for arbitration, each party shall, by a written 
designation, advise the other party of the ap- 
I pointed arbitrator. Each such written designa- tion shall state the full name and address of the arbitrator appointed thereby. 
14.023 Should either the Union or the Company fail, 
within the time above stated, to appoint its ar- 
bitrator, the vacancy resulting by reason of 
such failure shall, upon the written request of 
either party be filled by an impartial individual 
appointed by the American Arbitration Associ- 
ation. 
14.024 Within five days following the appointment of 
the two arbitrators, the parties shall select an 
lmpartial Chairman. If they are unable to agree, 
the American Arbitration Association immedi- 
ately shall he requested in writing to appoint 
the Impartial Chairman. 
14.025 Upon the appointment of the Impartial Chair- 
man, the Board shall be deemed to be consti- 
tuted. Following the constitution of the.Board 
of Arbitration, hearings shall be started and 
cartied to conclusion as expeditiously as possi- 
ble. The arbitration shall be conducted under 
. the Labor Arbitration Rules then obtaining of 
the American Arbitration Association as to any 
procedural matter not specifically covered in 
this Agreement. A stenographic transcript of 
the hearings shall be prepared, and the parties 
will share the cost thereof equally. After hear- 
ings in the casc have concluded, but before the 
proceeding is closed, the members of the Board 
of Arbitration, unless they unanimously agree 
otherwise, shall meet in Executive Session at a 
mutually convenient location and time. In the 
absence of agreement by other members of the 
Board of Arbitration with respect to the closing 
of the proceeding, the Impartial Chairman may 
declare the proceeding closed. Within ten days 
following the closing of the proceeding, the 
Board of Arbitration shall render its decision in 
writing. 
14.026 In making an award the Arbitration Board may 
not add to, subtract from, modify or disregard 
any contract provision. In no way shall this de- 
tract from the right of the Arbitration Board to 
interpret the meaning and application of any 
contract term in which the parties hereto are in 
dispute as of such meaning and application. 
1. 
14.027 If the members of the Board are unable to reach 
a decision, the decision of the Impartial Chair-, 
man shall be final and binding upon the parties. 
The Union and its members and the Company 
agree to abide by such decision, which shall be 
enforceable by appropriate action or proceed- 
ing, if necessary, in a court of law or equity or 
otherwise. 
14.028 If a case is withdrawn from arbitration, such 
withdrawal shall settle the grievance(s) and any 
issue(s) contained therein unless the parties ex- 
pressly agree to a different disposition. In addi- 
tion. all grievances which have been held pend- 
ing the withdrawn case shall be settled in the 
same manner as provided above. 
14.029 Each of the parties hereto shall bear the com- 
pensation and expenses of the members ap- 
pointed by it or on its behalf. The compensa- 
tion and expenses of the Impartial Chairman 
and of the American Arbitration Association, 
and any other expenses of the Board of Arbi- 
tration, shall be borne equally by the Union and 
the Company. 
14.03 Expedired Arbitration 
14.031 In lieu of the procedures specified in Section 
14.02 of this Agreement, any grievance involv- 
ing a claim of a violation of Section A5, Sub- 
section A5.014, or the suspension of an indi- 
vidual employee, except those suspensions 
which also involve an issue of arbitrability, 
contract interpretation. or work stoppage 
(strike) activity and those suspensions which 
are also the subject of an administrative charge 
or court action shall be submitted to arbitration 
under the expedited arbitration procedure here- 
inafter provided within fifteen (15) calendar 
days after the filing of a request for arbitration. 
In all other grievances involving disciplinary 
action which are specifically subject to arbitra- 
tion under Article I I of this Agreement, both 
parties may, within fifteen (15) calendar days 
after the filing of the request for arbitration, 
elecl to use the expedited arhitriltion procedure 
hereinafter provided. The election shall be in 
writing and, when signed by authorized repre- 
sentativcs of the parties, shall be irrevocable. If 
no such election is made within foregoing time 
period, the arbitrdtion procedure in Section 
14.02 shall be followed. 
14.032 As soon as possible after this Agreement be- 
comes final and binding, a panel of three um- 
pires shall be selected by the parties. Each um- 
pire shall serve until the termination of this 
I Agreement unless his or her services are tem~i-  nated earlier by written notice from either party 
to the other. The umpire shall be notified of his 
8 or her termination by a joint letter from the par- ties. The umpire shall conclude his or her serv- ices by settling any grievance previously heard. 
A successor umpire shall be selected by the 
parties. Umpires shall he assigned cases in ro- 8 tating order designated by the parties. If an um- pire is not available for a hearing within ten 
I (10) working days after receiving an assign- ment, the case will be passed to the next umpire. If no one can hear the case within ten (10) work- ingdays, the case will be assigned to the umpire 
who can hear the case on the earliest date. 
14.033 The procedure for expedited arbitration shall 
be as follows: 
J (a) The parties shall notify the umpire in writ- ing on the day of agreement or date of ar- bitration demands in suspension cases to 
settle a grievance by expedited arbitration. 
The umpire shall notify the parties in writ- 
ing of the hearing date. 
(b) The parties may submit to the umpire prior 
I to the hearing a written stipulation of all facts not in dispute. 
(c) The hearing shall be informal without for- 
!' 
ma1 rules of evidence and without a tran- 
script. However, the umpire shall be satis- 
fied himself or herself that the evidence 
submitted is of a tvpe on which he or she 
can rely, that the hearing is in all respects a 
fair one, and that all facts necessary to a 
fair settlement and reasonably obtainable 
are brought before the umpire. 
(d) Within five (5) working days after the hear- 
ing, each party may submit a brief written 
summary of the issues raised at the hearing 
and arguments supporting its position. The 
umpire shall give his or her settlement 
within tive (5) working days after receiving 
the briefs. He or she shall provide the p x -  
ties a brief written statement of the reasons 
supporting his or her settlement. 
(e) The umpire's settlement shall apply only to 
the instant grievance, which shall be settled 
thereby. It shall not constitute a precedent 
for other cases or grievances and may not 
be cited or used as a precedent in other 
arbitration matters between the parties 
unless the settlement or a modification 
thereof is adopted by the written concur- 
rence of the representatives of each party. 
The Company and Union further agree that 
neither party will cite or use in any arbitra- 
tion matter an umpire's settlement in an 
expedited arbitration proceeding between 
the Company and any of the Union's 
Locals, or one between Verizon Pennsylva- 
nia Inc. or Verizon Services C o p .  and any 
of its Unions. 
(0 The time limits in (a) and (d) of this Sec- 
tion may be extended by agreement of the 
parties or at the umpire's request, in either 
case only in emergency situations. Such 
extensions shall not circumvent the pur- 
pose of this procedure. 
(g) In any grievance arbitrated under the provi- 
sions of this Section, the Company shall 
under no circumstances be liable for back- 
pay for more than six (6 )  months (plus any 
time that the processing of the grievance or 
arbitration ,was delayed at the specific re- 
quest of the Company) after the date of the 
disciplinary action. Delays requested by 
the Union in which the Company concurs 
shall not he included i n  such additional 
time. 
(h) The umpire shall have no authority to add 
to, subtract from or modify any provisions 
of this Agreement. 
(i) The decision of the umpire will settle the 
grievance, and the Conipany and the Union 
agree to abide by such decision. The com- 
pensation and expenses of the umpire and 
the general expenses of the arbitration shall 
he borne by the Company and the Union in 
equal parts. Each party shall bear the ex- 
pense of its representatives and witnesses. 
0) The time limit for requesting arbitration 
under this provision shall be the same as in 
existing procedures. 
ARTICLE 15 
SAFETY 
15.01 Safety is of primary concern to the Company and 
the Union as well as to each individual employee. 
15.02 The Company provides various safety equipment 
and devices for the use of employees and estab- 
lishes safety rules and practices to be followed by 
the employees. 
15.03 The Company further undertakes to give training 
in safe methods of working. safe driving and in 
safety precautions which are useful to employees 
in connection with their work. 
15.04 The company and the Union agree to cooperate 
from time to time in such joint undertakings as 
may be appropriate to promote safety, and to at- 
tempt to develop a completely accident-free oper- 
ation. 
15.05 All accidents must he reported promptly and ac- 
curately even though they may appear to be minor. 
15.06 When an Accident Investigating Committee is 
formed according to existing Company practice to 
investigate an accident involving an employee, the 
employee members of the Accident Investigating 
Committee appointed according to existing Com- 
pany practice shall be ( I )  the Executive President 
of the Union or a Representative of such Union. 
and (2) an employee appointed by the Union hav- 
ing experience within the craft to which the em- 
p l o y e ~  involved was assigned at the time of the ac- 
cident. The employee members shall be 
compensated only for such of their scheduled hour 
as are spent with the Committee. The purpose of 
the Committee is to attempt to determine the facts, 
the cause of the accident, and what might be done 
to prevent future accidents. The Committee shall 
investigate the accident as soon as practical, but 
the tinill report of the Committee may be delayed 
a reasonable period upon the request of either the 
Union or the Company. 
ARTICLE 16 
FEDERAL OR STATE LAWS 
16.01 Should anyvalid Federal or State Law, or the de- 
cision of any court of competent jurisdiction, if fi- 
nal after appeal or otherwise, affect any provision 
of this Agreement, the provision or provisions so 
affected will be construed as having been changed 
to conform to the law or decision, and the other 
provisions of this Agreement will continue in full 
force. 
ARTICLE 17 
AMENDMENTS 
17.01 The entire understanding between the parties is set 
forth completely in this Agreement and the Ex- 
hibits attached hereto. Any amendment to this 
Agreement or any interpretation of the true intent 
and meaning of the provisions of this Agreement 
will be committed to writing and signed by the 
duly authorized representatives of the parties. 
ARTICLE 18 
RETROACTIVITY 
18.01 Any determination as to the interpretation of this 
Agreement or as to the fulfillment of any obliga- 
tions thereunder shall be limited in its retroactive 
effect as follows: 
18.01 1 If it is found that a discharge based in whole or 
in part on grounds of misappropriation of 
Company assets or information or violation of 
the Company policy regarding the secrecy of 
communications was made without proper 
cause, the Company will reinstate the employ- 
ee and will reimburse the discharged employee 
the amount of pay the employee would have rc- 
ceived had the employee not been discharged, 
less any amount received by the employee as 
wages in other employment or as unemploy- 
ment benefits for the period since the time of 
such discharge, or both. 
18.012 In discharge cases other than those covered by 
Section 18.01 1 and in suspension cases the Ar- 
bitration Board shall have authority to modify 
as well as to sustain or set aside the disciplinary 
action. 
18.013 All other cases not covered in 18.01 1 and 
18.012 above which may be subject to griev- 
ance or arbitration procedures-the determina- 
tion may or may not be retroactive as the equi- 
ties of the particular case shall demand, but in 
any case where the determination is retroactive 
the effect shall be limited to thirty calendar 
days prior to the date the current dispute is ini- 
tially submitted to the Company. 
ARTICLE 19 
INCOME SECURITY PLAN 
ENHANCED INCOME SECURITY PLAN 
19.01 If during the term of this Agreement, the Company 
notifies the Union in wriiing that technological 
change (defined as changes in equipment or meth- 
ods of operation) has or will create a surplus in any 
job title in a work location which will necessitate 
lay-offs or involuntary permanent reassignments 
of regular employees to different job titles involv- 
ing a reduction in pay or to work locations requir- 
ing a change of residence, or if a force surplus ne- 
cessitating any of the above actions exists for 
reasons other than technological change and the 
Company deems it appropriate, regular employees 
who have at least one (1) year of net credited serv- 
ice may elect, in the order of seniority, and to the 
extent necessary to relieve the surplus, to leave the 
service of the Company and receive Income Secu- 
rity Plan (ISP) and if applicable, during the term 
of this agreement, Enhanced Income Security 
Plan (Enhanced ISP) benefits described in this 
Section, subject to the following conditions: 
(a) The Company shall determine the job titles 
and work locations in which a surplus exists, 
the number of employees in such titles and lo- 
cations who are considered to be surplus, and 
the period during which the employee may, if 
he or she so elects, leave the service of the 
Company pursuant to this Section. Effective 
until August 8, 1998, the Company will offer 
Enhanced ISP in the circumstances described 
in Subsection 19.02 (a) of this Section and 
may also offer Enhanced ISP in other circum- 
stances if they choose to do so. The Company 
may limit acceptances to the number of sur- 
plus and this Enhanced ISP offer would be in 
lieu of obligations, if any, the Company may 
have to o f e r  regular ISP. Neither such deter- 
minations by the Company nor any other pan 
of this Article shall be subject to arbitration. 
(b) The number of employees who may make 
such election shall not exceed the number of 
employees determined by the Company to be 
surplus. 
(c) An employee's election to leave the service of 
the Company and receive ISP or Enhanced 
ISP payments must be in writing and transmit- 
ted to the Company within thirty (30) calendar 
days from the date of the Company's offer in 
order to be effective and it may not be revoked 
after such thirty (30) calendar day period. 
19.02 ISP Termination Allowance 
(a) For an employee who so elects in accordance 
with this Section, the Company will pay an 
ISP Termination Allorvance of One Thousand 
and One Hundred Dollars ($1,100.00), less 
withholding taxes, for each completed year of 
net credited service up to and including thirty 
(30) years, for a maximum of Thirty-Three 
Thousand Dollars ($33,000.00) prior to with- 
holding taxes. Furthermore, prior to pmceed- 
ing to a layoff resulting from a surplus in any 
particular title, location, and work group, the 
Company will offer an Enhanced ISP Termi- 
nation Allowance equal to two (2) times the 
normal ISP Termination Allowance (e.g., up to 
a maximum of $66,000) in the surplus title 
and location. 
(b) If the total amount of the ISP or Enhanced ISP 
Termination Allowance prior to deductions for 
taxes does not exceed Ten Thousand Dollars 
($10,000.00), that allowance shall be paid in a 
single lump sum within thirty (30) calendar 
days after the employee has left the service of 
the Company. 
(c) Except when (b) above applies, an employee 
may select one of the following irrevocable 
payment options: 
(i) Forty-eight (48) monthly payments begin- 
ning the month following the month in which 
the employee leaves the service of the Com- 
pany. Employees who elect this option and are 
within forty-eight (48) months of their sixty- 
seventh (67th) birthday will be paid their 
monthly payments over the months remaining 
up to their sixty-seventh (67th) birthday. 
(ii) Half of the ISP or Enhanced ISP Termina- 
tion Allowance prior to deductions for taxes. 
in a lump sum, with the remaining half paid in 
forty-eight (48) monthly payments as de- 
scribed in (i) above. Such lump sum payments 
shall be paid within thirty (30) calendar days 
after the employee has left the service of the 
Company. 
19.03 In addition to the ISP or Enhanced ISP Termina- 
tion Allowance, for an employee who so elects to 
leave the service of the Company in accordance 
with Subsection 19.01 above, the Company, as an 
ISP or Enhanced ISP Expense Allowance, will re- 
imburse the employee for actual expenses in- 
curred for relocation costs, tuition or training 
costs, or job placement expenses related to seek- 
ing other employment, or any combination there- 
of, up to an amount not to exceed Seven Hundred 
Fifty Dollars ($750.00) for each year of net cred- 
ited service (prorated for any partial year of serv- 
ice) to a maximum of Three Thousand Seven 
Hundred Fifty Dollars ($3,750.00). Any such ex- 
penses for which reimbursement will be made 
must be approved by the Company prior to being 
incurred and must be incurred within one ( I )  year 
from the date of termination of employment ex- 
cept that reimbursement for tuition or training 
costs will be made for such expenses incurred 
within two (2) years from the date of termination 
of employment. 
19.04 The years of net credited service in determining 
the ISP or Enhanced ISP Termination Allowance 
and the ISP or Enhanced ISP Expense Allowance 
shall be prorated for any period of time during 
which an employee is (was) employed on a part- 
time basis in the same manner as net credited 
service is prorated based on part-time hours pur- 
suant to the Verizon Pension Plan. 
19.05 Repayment r y " W  or. Enhanced ISP Termination 
Allo+vance 
If the recipient of an ISP or Enhanced ISP Termi- 
nation Allowance is reemployed within fony- 
eight (48) months by the Company or by an aftil- 
iate or subsidiary company within the Verizon 
Services Group, ISP or Enhanced ISP termination 
allowance payments will cease. If the termination 
allowance was being paid in forty-eight (48) 
monthly payments (with no lump sum), no repay- 
ment is required. If the employee received a lump 
sum, or a partial lump sum and monthly pay- 
ments, the employee will repay the excess over 
what he or she would have received if payments 
had been made under the forty-eight (48) monthly 
payment schedule. Such repayment will be made 
through payroll deduction in each payroll period 
at the rate of ten percent (10%) of the employee's 
basic weekly wage. 
ARTICLE 20 
ABSENCE FOR UNION BUSINESS .
20.01 General 
To the extent the Company determines that service 
requirements permit, employees who are elected 
or appointed to represent the Union will be ex- 
cused without pay or given leaves of absence to at- 
tend to Union business in accordance with the 
provtsions of this Article. 
20.02 Excused Tinre 
During each year the Agreement is in effect, the 
maximum excused time which will be granted, 
without pay, to other than full-time Union officials 
to attend to Union business is: 
I Cumulative Total of 
rn Exeuwd Schedule Time 
Executive President, 
Executive Secretary-Treasurer, 350 Days 
Executive Vice-President, 
collectively * 
Other Executive Committee 30  Days 
Members 
Members appointed by Union to 8 Days 
perform delegated duties 
*The Executive Pres~dent, Executive Secretary-Treasurer, and 
Eaeculive Vice President each will spend a minimum of 20 
days per contracl year performing his or her regular joh duties 
for thc Company. 
20.021 Excused time does not include joint conference 
time. 
20.022 Requests for excused time shall be made to the 
immediate management supervisor as far in ad- 
vance as possible, but not later than three days, 
exclusive of Sunday, prior to the absence un- 
less it is not possible to do so. 
20.023 A single period of excused unpaid time shall 
not exceed thirty consecutive calendar days. 
20.03 Leaves of Absence 
A leave of absence without pay will be required: 
(a) If a Union official is on full-time Union busi- 
ness. 
(b) If the total excused time specified in Section 
20.02 is exceeded. 
(c) If the excused time is to exceed 30 consecutive 
calendar days. 
20.031 When leave of absence is required in accor- 
dance with Se'ction 20.03, the Union will ceni- 
f y t h e  facts to the Company. All requests for 
leave of absence shall be made as far in ad- 
vance as possible. Unless it is not possible to 
do so, such request shall be made to the em- 
ployee's immediate management supervisor 
not less than eight days, exclusive of Sunday, 
prior to the absence. The total number of em- 
ployees on leave of absence for Union business 
shall not exceed two at any one time unless 
special approval of the Company is obtained. 
20.032 Leave of absence shall include any period of 
Excused Scheduled Time taken under 20.02 in 
the agreement year in which the leave of ab- 
sence is granted. 
20.033 During any such leave of absence, the employ- 
ee shall be antitled to Death Benefits. 
During any period of leave of absence as re- 
quired by Section 20.03, the employee shall 
pay the premiums for the Dental Expense Plan, 
Vision Care Plan, Supplementary Group Life 
Insurance Program and Dependent Group In- 
surance Plan. The Company shall pay the pre- 
miums for the Basic Group Life Insurance 
Plan, and will pay the same amount towards the 
employee's (single or family) coverage under 
the Medical Expense Plan as the Company 
would have paid if the employee had remained 
on the active payroll. 
20.034 Employees, upon returning from a leave of ab- 
sence, shall be reinstated to their former occu- 
pation unless conditions have so changed that it 
is impractical to do so, in which case they will 
be assigned to work generally similar to that in 
which they were engaged last prior to their ab- 
sence, subject, however, to the provisions of 
this Agreement relating to layoffs. They will be 
placed on the payroll at the rate received when 
such absence began, adjusted for any general 
increase in wages made during the period of 
absence. 
20.035 The leave of absence shall cease if the Union 
notifies the Company that the employee on 
leave is no longer authorized to transact busi- 
ness for the Union. 
20.036 There shall be no limitation on the total cumu- 
lative period of leave of absence for Union 
business for an employee. Service credit will 
not be given for leave of absence for Union 
business prior to August 7, 1983; however, 
service credit will be given for leave of absence 
for Union business subsequent to August 7, 
1983. 
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21.04 If the Union claims that a promotion violates this 
Article because it was not given to the applicant 
with the most seniority, such claim may be grieved 
and then submitted to arbitration pursuant to Ani- 
cle 14. A Union claim regarding any single pro- 
motion must be contined to s single grievant. In 
such event, the Company must be shown to have 
acted arb~trarily or in bad faith. The Union will 
limit the scope of arbitrability under this Article to 
seniority and the issue of qualifications being sub- 
stantially equal. Any Union representing a Com- 
pany employee may be a party to the arbitration. 
ARTICLE 22 
NON-DISCRIMINATION 
22.01 Neither the Company nor the Union shall unlaw- 
fully discriminate against any employee because 
of such employee's race, color, religion, sex, sex- 
ual orientation, age or national origin or because 
the employee is disabled, a disabled veteran or a 
veteran of the Vietnam era. 
ARTICLE 23 
AGENCY SHOP 
23.0 1 All employees. except occasional employees, who 
are members of the Union or who are obligated to 
tender to the Un~on  amounts equal to periodic 
dues on the effective date of this Agreement, or 
who later become members, and all employees, 
except occasional employees, entering into the 
bargaining unit on or after the effective date of this 
Agreement, shall as a condition of employment 
pay or tender to the Union amounts equal to the 
B periodic dues applicable to members from such effective date or, in the case of such employees en- tering into the bargaining unit after the effective 
date, on the thirtieth day after such entrance, until 
4 the termination of this contract. 23.02 The condition of employment specified above shall 
not apply during periods of formal separation(*) 
from the bargaining unit by any such employee 
but shall reapply to such employee on the thirtieth 
I ' t day following his return to the bargaining unit. 
ARTICLE 24 
PERSONNEL RECORDS 
24.01 Entries which are intended to be used against an 
employee for the purpose of justifying discipline 
shall not be made a part of an employee's person- 
nel record unless a copy has been provided to the 
I, employee. 24.02 After six (6) months from the date of an entry into 
an employee's record, the employee involved or 
P the Union may request a review of the entry by the third tier supervisor then having authority over the employee. Within two weeks of the request, the 
employee or the Union shall be advised whether 
the entry will be removed. 
(*)The term "fornlal separation" includes transfen our of the bargain- 1 -
ing unit, removal from the payroll of the Company, and leaves of ab- 
sence of more than one month duration. 
24.03 The provisions of Section 24.01 do not apply to 
routine recording of statistics on such matters as 
absence, tardiness, prodoctivity, quality, etc. How- 
ever, any adverse entry based on such statistics 
shall be subject to Section 24.01. 
ARTICLE 25 
UNION REPRESENTATION 
25.01 At any meetlng between a representative of the 
Company and an employee in which discipline 
(including warnings which are to be recorded in the 
personnel tile, suspension, demotion or discharge 
for cause) is to be announced, or at any meeting 
with an employee for the purpose of conducting 
an investigatory interview which may lead to dis- 
cipline of such employee, a Union Representative 
may be present if the employee so requests. 
ARTICLE 26 
New JOB TITLES AND JOR CI.ASSIFICATIONS 
Whenever the company determines it appropriate to cre- 
ate a new job title or job classification in the bargaining 
unit, or to re-structure or redefine an existing one, i t  shall 
proceed as follows: 
26.01 The Compmy shall notify the Union in writing of 
such job title or classification and shall furnish a 
job description of the duties and the wage rates and 
schedules initially determined for such job titles 
and classifications. Such wage rates and schedules 
shall be designated as temporary. Following such 
notice to the Union, the Company may proceed to 
staff such job titles or classifications. 
26.02 The Union shall have the right, within thirty (30) 
days from the receipt of notice from the Company, 
to initiate negotiations conceming the initial wage 
rates or schedules established by the Company. 
26.03 If negotiations are not so initiated, the initial wage 
rates and schedules set by the Company shall re- 
main in effect and the temporary designation re- 
moved. 
26.04 If agreement is reached between the parties with- 
in the sixty (60) days,following the Union's re- 
ceipt of notice from the Company concerning the 
initkal wage rates and schedules, the agreed upon 
wage rates and.scbedules shall be retroactive to 
the date the change or new job was implemented. 
26.05 If negotiations are initiated pursuant to paragraph 
(Z), above, and if the parties are unable to reach 
agreement within sixty (60) days following re- 
ceipt of notice from the Company, the Union may, 
within thirty (30) days of the expiration of the six- 
ty (60) day period for negotiations, demand that 
the issue of an appropriate schedule of wage rates 
be submitted for resolution to a neutral third par- 
ty. Within seven (7) days of such demand, each 
party will submit its final proposed schedule of 
wage rates to the other party, which cannot there- 
after be changed. 
26.06 The neutral third party shall be selected by mutual 
agrecmcnt from among those who possess ac- 
knowledged expertise in the area of employee 
compensation. The parties may submit all evi- 
dence deemed relevant to the issue to the neutral 
third party. At the request of either party, a hear- 
ing shall be held to receive such evidence. Any 
such hearing shall be held within thirty (30) days 
after the matter is referred to the neutral third par- 
ty. While it is not intended that such third party 
undertake a full and complete job evaluation 
study, he or she shall review other job titles or 
classifications and their wage schedules for com- 
parison purposes and may make an on-site inspec- 
tion of the workplace and conduct a reasonable 
number of interviews of incumbents. A written 
decision as to the appropriate schedule of wage 
rates will be rendered by the neutral third party 
withill sixty (60) days of the date that the matter is 
referred for resolution. In the event that the neu- 
tral third party determines that a different sched- 
ule of rates is appropriate, the new schedule shall 
be placed in effect retroactive to the date the 
change or new job was implemented, except that 
in no event shall the retroactive effect exceed 150 
days. 
26.07 The procedurcs set forth in this Section shall he 
the exclusive means by which the Union may con- 
test the schedule of wage rates which the Com- 
pany sets for any new, restructured, or redefined 
job title'or classification. 
26.08 The cost of the neutral third party shall be borne 
one-half by the Company and one-half by the 
Union. 
I ARTICLE 27 REASSIGNMENT PAY PROTECTION PLAN (RPPP) 
27.01 If the Company notifies the Union that a need ex- 
P ists to adjust force and employees are reassigned or voluntarily transferred in lieu of others being 
reassigned, to vacancies where the rate of pay for 
I the new job is less than the current rate for the em- ployee's former job, the rate of pay uzill be re- duced over a period of time based on the employ- 
ee's length of service. The reductions in pay are 
effective at periods following reassignment as 
shown below and are based on the difference in 
rates for the old and new jobs: 
0-5 Years 
Weeks 1 through 4 -No reduction 
Weeks 5 throuih 8 -ii reduction 
Weeks 9 through 12 -31 reduction 
I Weeks 13 and thereafter -Full reduction * 
Weeks I through 56 -No reduction 
1 Weeks 57 through 60 -% reduction Weeks 61 through 64 -%reduction Weeks 65 and thereafter -Full reduction 
27.02 Howevek notwithstanding the foregoing schedule, 
B an employee with fifteen (15) years or more of net credited service who, due to technological change, 
is assigned to a vacancy with a lower rate of pay 
I than the then current rate of the employee's regu- lar job shall continue to he paid in the lower paid job an amount equivalent to the rate of pay of the 
higher pald job in effect at the time of the down- 
grade for a period of thirty-six (36) months fol- 
lowing the effective date of such downgrade. 
Thereafter, the following schedule in reduction 
shall apply: 
Weeks I through 4 -No reduction 
Weeks 5 through 8 -%I reduction 
Weeks 9 through 12 -% reduction 
Weeks 13 and thereafter -Full reduction 
27.03 The employee, however, shall receive any increas- 
es in pay in amounts which are applicable for a 
comparable employee in the lower rated job to 
which downgraded. 
ARTICLE 28 
TECHNOLOGY CHANGE COMMITTEE 
28.01 The Company and the Union recognize that tech- 
nological changes in equipment, organization, or 
methods of operation have a tendency to affect job 
security and the nature of the work to be performed. 
The parties, therefore, will attempt to diminish or 
abolish the detrimental effects of any such techno- 
logical change by creating a joint committee to be 
known as the Technology Change Committee to 
oversee problems, and recommend solutions of 
problems in this area as set forth below. 
28.02 It is agreed that a Technology Change Committee 
he constituted in each Company. Such committee 
will consist of not more than three representatives 
of the Company and not more than three repre- 
sentatives of the Union. Such Committee will be 
convened at the option of either party at mutually 
agreeable places and times, at least two (2) times 
each year. 
28.03 The purpose of the Committee is to provide for 
discussion of major technological changes (in- 
cluding changes in equipment, organization, or 
methods of operation) which may affect employ- 
ees represented by the Union. The Company will 
notify the Union at least six (6) months in advance 
of planned major technological changes. Meetings 
of the Committee will be held as soon thereafter 
as can be mutually arranged. At such meetings, 
the Company will advise the Union of its plans 
with respect to the introduction of such changes 
and will familiarize the Union with the progress 
being made. 
28.04 The impact and effect of such changes on the em- 
ployees shall be appropriate matters for discus- 
sion. The Company will discuss with the Union: 
(a) What steps might be taken to offer employ- 
ment to employees affected: 
(I)  In the same locality or other localities in 
jobs which may be available in occupa- 
tions covered by the Collective Bargain- 
ing Agreement between the parties; 
(2) In other occupations in the Company not 
covered bv the Collective Bareainine - 
i Agreement; 
! (3) In other Verizon Services Group compa- 
nies 
(b) The applicability of various Company pro- 
grams and contract provisions rclating to force 
adjustment plans and procedures, including 
Income Security Plan, Reassignment Pay Pro- 
tection Plan, termination allowances, retire- 
ment, transfer procedures and the like. 
(c) The feasibility of the Company providing 
training for other assignments for the employ- 
ees affected. (Example: sponsorship of typing 
training on Company time) 
28.05 The Committees shall not formulate policy or ar- 
rive at binding decisions or agreements, but rather 
shall be charged with the responsibility to develop 
facts and recommendations so that the Company 
can make well-informed decisions regarding the 
matters covered by this provision. 
ARTICLE 29 
TECHN~LOGICAL DISPLACEMENT 
29.01 If during the term of this Agrccmcnt, thc Com- 
pany notifies the Union in writing that technolog- 
ical change (defined as changes in equipment or 
methods of operation) has or will create a surplos 
in any job title in a work location which will ne- 
cessitate reassignments of Regular employees to 
different job titles involving a reduction in pay or 
to locations requiring a change in residence, or if 
a force surplus necessitating any of the above ac- 
tions exists for reasons other than technological 
change and the Company deems it appropriate, 
any Regular employee who is in the affected job 
titles and work locations may elect not to accept 
such reassignment to a job title involving a reduc- 
tion in pay or to a location requiring a change in 
residence and shall be paid a termination al- 
lowance. Any such Regular employee who refus- 
es to accept a transfer to a job title having the 
same or greater rate of pay and which does not re- 
quire a change in residence shall not be paid a ter- 
minatiori allowance. 
29.02 Employees eligible for a termination allowance 
under the terms of this provision alternatively may 
elect to participate in the Income Security Plan 
(ISP) providing they meet the eligibility require- 
ments of that program. 
ARTICLE 30 
EMPLOYMENT SECURITY RAINING 
30.01 Personal or Career De~vlopnieizr Training 
Personal or career development training programs 
will be designed as an educational self-develop- 
ment aid to assist employees in their personal de- 
velopment or preparing them for career progression 
opportunities or job changes within the Company. 
30.01 I Training under such program will be generic in 
nature as opposed to job specific and will cov- 
er technical, sales, clerical and other funda- 
, mental skills. 
30.012 Ariy regular employee with at least one year of 
net credited service will be eligible to panici- 
pate in such training program under the terms 
of such program. 
30.013 Participation by employees in the personal or 
I 
career development training program will be 
voluntary, and time spent by employees in such 
training will be outside scheduled working 
hours and not paid or considered as time 
I 
worked for any purpose. 
30.014 Successful completion by an employee of any 
training or courses offered pursuant to such 
I 
program will be taken into account by the 
Company when considering the employee for 
an upgrade or transfer. 
I 
30.02 Job Displacemenr Training 
Job displacement training opportunities will be 
offered to prepare employees whose jobs are be- 
I 
ing displaced, or whose jobs are being restruc- 
tured or redefined to a wage schedule with a low- 
er maximum wage rate, to enhance their ability to 
I 
qualify for anticipated job vacancies within the 
Company or for job opportunities external to the 
Company. I 
30.021 Internal Job Vucuncies 
Einployees will be informed of potential dis- I 
placements as soon as possible and, depending 
on the number of any anticipated job openings, 
will be offered training, if necessary, which is 
intended to enable them to qualify for such job 1 
openings in the Company. 
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30.022 External Job Opportunities 
For any such employees (those being dis- 
placed) interested in seeking employment ex- 
ternal to the Company, the Company will reim- 
burse the employee for actual expenses 
incurred for job specific tuition, training, or 
counseling, not covered by the Tuition Aid 
Plan, related to seeking such other employ- 
ment. Reimbursement for such expenses shall 
he made up to an amount not to exceed $500 
for each year of net credited service (prorated 
for any partial year of service) to a maximum 
of $2,500. 
Any such expenses for which reimbursement 
will be made must be approved by the Com- 
pany prior to being incurred and while the em- 
ployee is still on the active payroll of the Com- 
pany. 
30.023 Only regular employees who are notified of po- 
tential displacement from their current job or 
restructuring of that job to a lower maximum 
wage rate will be eligible to participate in such 
training as covered in Sections 30.021 and 
30.022. 
30.024 Participation by employees in job displacement 
training programs will be voluntary, and time 
spent by employees in such training will be 
outside scheduled working hours and not paid 
or considered as time worked for any pnrpixe 
unless the Company determines it appropriate 
in specific instances to permit employees to re- 
ceive such training during working hours. 
30.03 Training Advisory Board 
There will be a Training Advisory Board consist- 
ing of three Union representatives, three Manage- 
ment representatives and a professional educa- 
tional counselor selected by the Training Advisory 
Board from the academic community. The Board 
will meet periodically and have responsibility for: 
30.031 furnishing advice to the Company on personal 
or career development and job displacement 
training courses and curricula; 
30.032 reviewing and making recommendations re- 
garding training delivery systems (e.g., techni- 
cal schools, community colleges. home study 
programs, etc.) available to be used by the 
Company; 
30.033 evaluating the effectiveness of such training 
programs and courses and the delivery systems 
utilized; 
30.034 encouraging employees to participate in and 
successCully complete the availl~hle training 
courses; and 
30.035 researching and recommending through the ed- 
ucational counselor, appropriate educational 
counseling programs to be made available to 
those employees interested in seeking employ- 
, ment outside the Company. 
30.04 The Union and the Company will each be respon- 
sible for the respective costs and expenses of their 
representatives' participation on the Training Ad- 
visory Board and will share equally in  the joint 
costs and expenses incurred by the Board. The 
Company will be responsible for the costs and 
expenses of the professional educational coun- 
selor. 
30.05 Emplm,ee Career Resource Center 
The Company agrees to continue to offer the Em- 
ployee Career Resource Center over the life of this 
Agreement. 
30.051 Functions: Each Center will perform the fol- 
lowing functions: 
a. One-on-one and group counseling of em- 
ployees regarding: 
career goals and objectives 
- job  skills and knowledge requirements 
- training for specific jobs 
b. Provide iniormation on available job oppor- 
tunities and trends inside and outside of the 
Network Services Group; 
c. Provide information on available Company 
programs and procedures (e.g., Regional As- 
socedte Mobility Plan, Intercompany Job 
Bank, Tuition Assistance, ATLAS1P.M. Edu- 
'cation); 
d. Aptitude and interest testing; 
e. Liaison with Company departments (e.g., 
Operations, Labor Relations. Human Re- 
sources) to develop recommendations for: 
- placement of employees whose jobs are 
being displaced, including job specific test 
training; 
- placement of employees whose jobs are 
being restmctured or redefined to a wage 
schedule with a lower maximum wage rate; 
- out-placement services for employees 
when necessary. 
30.052 Participation: Employee participation in the 
services of the Center will be voluntary. and 
time spent by employees in the Center will be 
outside scheduled working hours and not paid 
or considered as time worked for any purpose. 
However, employees who have been declared 
surplus or in a group that has been declared 
surplus may be allowed to participate on Com- 
pany-paid time when specifically authorized 
and approved by Management. Employees 
who are voluntarily separated under an ISP of- 
fer or laid-off during the life of the Agreement 
may utilize the services of the Center for a 
period not to exceed six (6)  months from the 
date of separation. 
30.053 Administration: Subject to the oversight and 
potential enhancement responsibility of the 
Training Advisory Board Executive Council, 
the Company will continue to have on-going 
responsibility for the administration of the 
Center(s), as well as the other employment se- 
curity programs currently offered, including 
but not limited to their number, location and 
budget. 
30.054 Effect on Other Contract Provisions: Nothing 
in this program will supersede the applicable 
promotion, transfer or other provisions of the 
Agreement. 
30.055 Nothing in this Article 30 shall be subject to ar- 
bitration. 
ARTICLE 3 1 
SERVICE QUALITY OBSERVING 
31.01 It is the policy of the Company to conduct Service 
Quality Observations in full compliance with Fed- 
eral and State laws. Service Quality Observing in- 
cludes Service Observing and Supervisory Ob- 
serving. 
3 1.02 Service Observing measures the overall speed, ac- 
curacy and efficiency of our telecommunications 
network and work forces. It is not used for evalu- 
ating individual employee performance. 
31.03 Supervisory Observing involves observations of 
employee contacts with customers or service-re- 
lated contacts with other employees. It is used in 
determining the quality of individual employee 
performance and as an aid to training and devel- 
opment. 
31.04 Supervisory observations are limited to the han- 
dling of customer contacts and contacts between 
employees involved in the provision of customer 
service. Employees who may be observed will be 
made aware of such fact and of the general fre- 
quency of such observations. Employees' conver- 
sations will not be electronically recorded. 
31.05 Records of supervisory observations will be limit- 
ed to Company-related matters. They will not be 
disclosed except to authorized personnel for Com- 
pany-related reasons. Results of observations will 
he periodically reviewed with employees and ad- 
verse notations, which are intended to be used 
against an employee for the purpose of justifying 
discipline, will be reviewed promptly with such 
employee. 
31.06 Telephones which are not subject to Supervisory 
Observing will be provided by the Company for 
employees' personal calls. In addition, Supervi- 
sors will not listen in on personal conversations of 
employees on any telephone. 
ARTICLE 32 
MOTOR VEHICLE USAGE PROGRAM 
32.01 There will be established in Verizon Delaware Inc. 
or Verizon Services Corp. a Motor Vehicle Usage 
Program to provide, in those administrative work 
units where implemented, that employees who 
participate will be assigned a motor vehicle for 
use in their work and for traveling between their 
work locations and places of residence or other 
designated places for the vehicle storage. 
I 32.02 The Motor Vehicle Usage Program will be imple- mented only within administrative work units 
where some or all of the employees normally use 
I a Company-provided motor vehicle in order to perform their work. The decision to implement and to continue the program within any such ad- 
ministrative work unit will be within manage- 
I ment's discretion. 32.03 When the Motor Vehicle Usage Program is intro- 
duced within an administrative work unit, all em- 
I ployees within that unit who normally use a Com- pany-provided motor vehicle in the performance 
of their work assignment will be eligible to partic- 
ipate. Participation by any such employees will be 
I on a voluntary basis. If an employee elects not to paicipate,  management will determine where the 
motor vehicle assigned to that employee is to be 
I stored and that location will become the employ- ee's work reporting location. 
32.04 Employees who participate in the program will be 
I expected to provide normally secure and legal storage for the vehicle at their places of residence. If the vehicle cannot be properly stored at an em- 
ployee's place of residence, the Company may 
I arrange for appropriate storage at its expense. 32.05 Operating and maintenance costs will be at the 
Company's expense. The Company will make 
I arrangements for maintenance of the vehicle; however, it will be the responsibility of the em- ployee to whom the vehicle is assigned to assure 
that the vehicle is properly mainta~ned. 
32.06 For employees who participate in the Motor Vehi- 
cle Usage Program, a work reporting area will be 
established on a local basis before implementa- 
tion. Such work reporting area will be designed so 
as to serve the interests of the customer, reason- 
ably accommodate the employee, and he satisfac- 
tory to management and the Union. The work re- 
porting area normally will he a circular 
geographic area. In large congested metropolitan 
locations or where natural harriers render a circu- 
lar work reporting area impractical, other suitable 
parameters will be estahlished. 
32.07 Each participating employee will he expected to 
begin and end the work tour at any assigned loca- 
tion within the established work reporring area. 
Prior to implementation of the program, the Com- 
pany and Union will determine a method of com- 
pansation for employees who begin or end a work 
tour outside an established work reporting area. 
ARTICLE 33 
DURATION OF AGREEMENT 
33.01 This Agreement shall continue in effect until ter- 
minated in accordance with Section 33.02. 
33.02 Either party may terminate this Agreement at 
1 1 5 9  PM, August 2, 2008 by notifying the other 
party in writing at least 60 calendar days prior to 
such date. If no such notice of termination is giv- 
en, this Agreement shall automatically continue in 
full force and effect for successive renewal peri- 
ads of one year each, subject to the right of either 
party to terminate this Agreement at the end of 
any renewal period, by notifying the other party in 
writing at least 60 calendar days prior to the end 
of such renewal period, of its intention to termi- 
nate this Agreement. 
33.03 At the time that the notice of the desire to termi- 
nate this Agreement isserved pursuant to Section 
33.02, or at least 30 calendar days prior to the date 
for negotiations agreed to by the parties, the party 
serving the notice shall submit a written list of the 
changes desired in the Agreement. Submission of 
such a list shall not prejudice the right of either 
party to submit additional changes during the 
period of negotiations. 
33.04 This Agreement has been made in final settlement 
for its duration of all demands and proposals made 
by either party during negotiations preceding its 
execution. During the term of this Agreement, the 
Company shall not be obligated to discuss or 
agree to any improvement or liberalization either 
of the provisions of this Agreement or with re- 
spect to rates of pay, wages, hours of employment 
or other conditions of employment not specifical- 
ly set forth herein, if such improvement or liberal- 
ization is proposed to be made effective during the 
period covered by this Agreement; and the Union 
shall not be obligated to discuss or agree to any 
impairment or deliberalization either of the provi- 
sions of this Agreement or with respect to rates of 
pay, wages, hours of employment or other condi- 
tions of employment not specifically set forth 
herein, if such impairment or deliberalization is 
proposed to be made effective during the period of 
this Agreement. 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I The Company and the Union agree that unless a different effective date is specified in this Agreement its terms 
shall be effective August 3,2003. 
The Company and the Union further agree that this 
Agreement shall become effective if and only if it is rat- ' ified by the membership of thr Union on or before the 
28th day following the date of this Agreement. 
I ) IN WITNESS WHEREOF, the parties hare caused this 1 Agreement to beexecuted by their duly aurhorized repre- 
1 sentatives on the day and year first above written. 
TELEPHONE WORKERS OF 
DELAWARE 
\s\ Terrance Tipping 
CWA - Staff Representative 
\s\ Bud Speakman 
Executive President 
b\ Michael DiConslanza 
Executive Vice President 
b\ Sandie Taylor 
Executive Secretary-Treasurer 
\s\ Scotr Davis 
Division Vice President 
\s\ KKen Johnson 
Divician Vice President 
VERIZON DELAWARE INC. 
VERIZON SERVICES CORP. 
I\\ Helen M. Hanson 
Director - Labor Relations 
\s\ Maxine M. UAbbee 
Director - Labor Relations 
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EXHIBIT A 
WORKING CONDITIONS 
PLANT EMPLOYEES 
REGULAR FULL TIME EMPLOYEES 
GROUP l 
(SECTION Al TO SECTION A I0 INCLUSIVE) 
SECTION A l 
DEFINITIONS 
A1.01 Regular Full-Time Employees 
AI.01 l Employees whose regular assignments of 
work cover normal work weeks. 
A 1.02 Group I Employees 
A1.021 Employees assigned one of the following 
titles or other titles which may subsequently 
be established by the Company for corre- 
sponding occupations: 
Apprentice Technician 
Assignment Administrator 
Assignment Tcchnicilm 
Ruilding Custodian 
Building Equipment Mechanic 
Driver - Heavy Equipment 
Driver - Heavy Truck 
Driver - Light Truck 
Driver - Medium Truck 
Facilities Assigner 
Field Clerk 
Frame Attendant 
General Field Clerk 
Maintenance Administrator 
Materials Service Attendant 
Network Service Coordinator 
Senior Attendant 
Senior Field Clerk 
Services Technician 
Splicing Technician 
Splicing Technician's Helper 
Storekeeper 
Switching Equipment Technician 
Systems Technician 
Test Desk Technician 
Translations Administrator 
I A1.03 Normal Work Week A1.031 Five full tours which may be scheduled on 
any of the seven days of a calendar week. 
I A1.04 Full Day Tours A1.041 Eight hours of worktime, starting at or after 6 
A.M. but not after 9 A.M. and divided into 
I two sessions by a meal period of not more than one hour. 
I Al.042 On Saturdays. Sundays and Holidays. at lo- cations with one employee scheduled on duty when continuous coverage for the tour is nec- 
essary, these tours may be assigned as eight 
I consecutive hours including a paid meal period of one-half hour during which the Company may require employees to remain 
at the job location. 
A 1.05 Full Evening Tours 
A 1.05 1 Eight hours, stating at or after 11 :00 A.M. but 
not after 5 P.M., and including a meal period 
of 30 minutes which is paid for as work time 
and during which the Company may require 
employees to remain at the job location. 
A1.06 Night Tours 
A1.061 Eight hours, starting at or after 10 P.M. but 
not after midnight, including a meal period of 
30 minutes which is paid for as worktime and 
during which the Company may require em- 
ployees to remain at the job location. 
A1.07 Half Tours 
A1.071 Four hours of continuous worktime starting 
within the limits of full day or evening tours. 
A 1.08 Normal Workfime 
A1.08 1 Worktime included in the normal work week. 
A 1.09 Overfinre Work 
A1.091 Worktime outside the limits of a scheduled 
full tour, or outside the linril:, of a normal 
work week, suhject to the provisions of Scc- 
tion A2.013. 
A 1.10 Basic Weekly Wage Rote 
A 1.101 The amount paid for a normal work week, 
exclusive of extra payments for overtime 
work or work during evenings, night. Sun- 
days and holidays. 
A1 . I 1 Basic Daily Wage Rate 
AI.l  I I One-fifth of the basic weekly wage rate. 
A1 .I 2 Basic Hourly Wage Rute 
A1.121 One-fortieth of the basic weekly wage rate. 
AI .  13 Premiiim Hourly Wage Rate 
A1.13 I One and one-half times the basic hourly wage 
rate, except that overtime work normally paid 
at one and one-half times the basic hourly 
wage rate will, to the extent that the hours in 
the week exceed 49, be paid at twice the ba- 
sic hourly wage rate. 
SECTION A2 
WORKTIME SCHEDULES 
A2.01 Posting Schedules 
A2.011 Worktime schedules will be posted by the 
Company each week on Wednesday showing 
the work schedules for the next three calen- 
dar weeks in advance. 
A2.012 These schedules will show the time each tour 
starts and ends on each day of the normal 
work week. Employees who are not being 
part-timed will ordinarily be scheduled to 
work a normal work week. 
A2.013 Employees may also be required to work 
overtime outside the limits of a scheduled full 
tour of the normal work week or may he re- 
quired to work overtime outside the limits of 
a normal work week on days or part days on 
which normal work time has not been sched- 
uled. Each full or pan hour of such overtime 
work shall be paid at the premium hourly 
wage rate except: 
(a) Where the normal worktime in the week 
is not worked in full and an employee in 
that week works overtime on a day or 
part day not included in the normal work 
week, such overtime work shall be paid 
at the basic hourly rate. For this purpose. 
time not worked during the normal work 
week for the following reasons shall be 
counted as if worked: 
( I )  An excused Holiday. 
(2) Jury Duty or Grand Jury Duty. 
(3) Absence when required to appear as 
a witness before a court or Grand 
Jury. 
(4) Joint Conference of Representatives 
of the Union with Represent.atives of 
the Company. 
( 5 )  Vacation, except vacation which is 
worked pursuant to A7.04. 
(6)  Accident occurring while on duty. 
(7) Visits to Medical Department or 
Treating Physician at Company re- 
quest. 
(8) When Serving as Judge, Inspector or 
Clerk of Election. 
(9) Scheduled hours excused and paid 
under Subsection A3.09, Fatigue 
Time. 
(10) Excused Work Day for which the 
employee is paid. 
(1 1) Attendance at joint meetings on 
Quality of Work Life. 
(12) Attendance at Union Orientation 
Meeting. 
( 1  3) Absence for Union Business of up to 
seven (7) Union officials (Plant and 
Traffic combined) provided that the 
Union notifies management by Jan- 
uary 1st of each year of the names of 
the Union officials who will he cov- 
ered by this provision for that year. 
The Union will give the Company 
thirty (30) days notice of changes in 
the names of the 7 designated offi- 
cials. 
Payments at the basic hourly wage rate 
under (a) above in any week shall not ex- 
ceed the absent time during normal work 
time in that week or in any day shall not 
exceed the number of hours constituting 
a full tour. 
(b) Time worked outside of the hours sched- 
uled on a holiday which is scheduled as 
part of the normal work week which shall 
be paid in accordance with Subsection 
A3.032(h). 
A2.014 During a week containing a holiday, the nor- 
mal work week will include a full tour start- 
ing on the holiday, except as provided in Sec- 
tion A8 of this Exhibit A. Employees not 
needed to meet service requirements will be 
excused from working such tours. 
A2.015 In each Supervisor's group, not more often 
than once every three months, employees 
with the following titles with twenty-five 
years or more of service will advise their im- 
mediate supervisor as to the normally sched- 
uled tours they desire to work. The requested 
assignments will he granted to the extent and 
.in such combinations that it is practicable to 
do so in accordance with service and training 
requirements, proper coverage and normal 
scheduling procedures, as determined by the 
Company, provided no other employee in the 
group would thereby be required to work 
either evening tours, night tours, or Saturdays 
or Sundays for more than fifty percent of the 
year: 
Apprentice Technician 
Assignment Administrator 
Assignment Technician 
Building Equipment Mechanic 
Driver - Heavy Equipment 
Driver - Heavy Truck 
Driver - Light Truck 
Driver - Medium Truck 
Facilities Assigner 
Frame Attendant 
Maintenance Administrator 
Materials Service Attendant 
Network Service Coordinator 
Senior Attendant 
Services Technician 
Splicing Technician 
Splicing Technician's Helper 
Storekeeper 
Switching Equipment Technician 
Systems Technician 
Test Desk Technician 
Translations Administrator 
A2.016 In each Customer Service Bureau, not more 
often than once every three months, Field 
Clerks, General Field Clerks and Senior Field 
Clerks with twenty-five or more years of 
service and in each Supervisor's group not 
more often than once every three months, 
Building Custodians with twenty-five or 
more years of service will advise their imme- 
diate supervisor as to the normally scheduled 
tours they desire to work. The requested as- 
signments will be granted to the extent and in 
such combinations that it is practicable to do 
so in accordance with service and training re- 
quirements, proper coverage and normal 
scheduling procedures, as determined by the 
Company, provided no other employee in the 
group would thereby be required to work 
either evening tours, night tours, or Saturdays 
or Sundays for more than fifty percent of the 
year. 
AZ.017 If all of the assignments requested under the 
provisions of Subsection A2.01 cannot be 
granted, preference shall be given to the re- 
quests of those employees within each group 
who are most senior, pursuant to the guide- 
lines of the above sections. 
A2.018 Where there is a small number of employees 
in the group in the occupatioos normally 
scheduled for evening or night tours or Satur- 
days or Sundays, or where the number of 
such employees with sufficient service to ex- 
ercise a choice is disproportionately large, 
the provisions of this subsection will apply 
only as long as the appropriate Directors of 
the Company and the local officials of the 
Union agree that such provisions will operate 
equitably with respect to all of the employees 
concerned. Where no such l,mal agreement is 
reached, the Company, as far as reasonably 
possible, will endeavor to schedule the em- 
ployees involved so as to carry out the above 
principlzs. 
A2.02 Changes in Worktime Schedules 
A2.021 The schedules may be changed at any time 
after posting. Changes may be initiated by 
tlic Company or by employees, if approved 
by the Company. 
A2.022 In case of excused absence to attend Union 
business, unless it is not possible to do so, re- 
quests for such absence shall be made to the 
employee's immediate supervisor at least 
three full working days prior to the beginning 
of the absence. 
A2.023 The assignment of an employee to work in 
excess of a full tour on a day is not consid- 
ered a change in schedule and time off corre- 
sponding to such overtime work will not be 
required. 
A2.024 When the Company assigns an employee to 
work on a day on which no tour has previ- 
ously been scheduled or to work additional 
time on a day on which a half tour has previ- 
ously been scheduled, his scheduled work- 
time on another day of the same week may be 
reduced by a corresponding amount, provid- 
ing he is notified at least two days before the 
day of the added assignment or that of the de- 
creased assignment, whichever is earlier. In 
this event, the worktime of the added assign- 
ment is within the normal work week and is 
therefore normal worktime. 
A2.025 If, on the other hand, the employee is not giv- 
en at least two days' notice of the change, no 
corresponding reduction in worktime will be 
made in the worktime of another day, and the 
added time being outside the normal work 
week is overtime work. 
SECTION A3 
PAYMENTS FOR TIME WORKED 
A3.01 Week Days 
A3.011 The basic hourly wage rate will be paid for 
normal worktime. 
A3.012 The premium hourly wage rate will be paid 
for overtime work except as provided in Suh- 
sections A2.013, A3.071 and A3.072. 
A3.02 Sundays 
A3.021 Sunday rime extends from midnight Saturday 
to midnight Sunday. 
A3.022 The premium hourly wage rate will be paid 
for all worktime. 
A3.03 Holidays 
A3.031 All time included in tours starting on a Holi- 
day scheduled as pan of the normal work 
week is Holiday time. No timc included in 
tours starting on the preceding day is Holiday 
time even though the tour ends after mid- 
night. 
A3.032 Where a full tour of the normal work week is 
scheduled on the Holiday, the basic daily 
wage rate will he paid for the Holiday. This 
pay allowance may be withheld when, in the 
opinion of the Company, the facts relating to 
the absence of the employee on the Holiday 
or the scheduled day immediately preceding 
ur following the Holiday warrant such action. 
In addition: 
(a) Time worked within hours scheduled as 
part of the normal work week will be 
paid at the premium hourly wage rate 
subject to the provisions of Subsection 
A3.072 with respect to callouts. 
(b) Time worked outside of the hours sched- 
uled as part of the normal work week will 
be paid at two and one half times the ba- 
sic hourly wage rate subject to the provi- 
sions of Subsection A3.072. The provi- 
sions of A1.13 shall not apply. 
A3.04 Changes in Scheduled 'burs Initiated by the 
Company 
A3.041 When the Company changes the starting or 
quitting time of a scheduled tour and does not 
notify the employee at least 24 hours before 
the previously or newly scheduled starting 
time, whichever is earlier, the premium 
hourly wage rate will be paid for all work- 
time outside the starting and quitting times 
previously scheduled. 
A3.05 Part Horir Worked 
A3.051 When an employee works less than his 
scheduled tour, he will be paid for any part 
hour worked, as follows: 
Hours Paid 
I f  Basic I f  Premium 
Minutes Worked Rate Aoolies Rate A ~ o l i e s  
I to 15 inclusive 514 ?4 
16 to 30 inclusive 55 ?4 
31 to 45 inclusive % I !h 
46 to 60 inclusive 1 1% 
A3.052 When employees work more than their 
scheduled tour, they will be paid for the over- 
time work as follows: 
Minufe.~ Worked Hours Puid/*l 
I to 5 inclusive None 
6 to 15 inclusive ?4 
16 to 30 inclusive ?4 
31 to 45 inclusive 1 !4 
46 to 60 inclusive I !4 
61 to 75 inclusive 1% 
76 to 90 inclusive 2% 
etc. etc. 
(*)Appropriate adjustments will be made as required by 
the provisions of AI .  13.11 
A3.06 Evening, Night, and Cerfuin Full Duy R~lrrs 
A3.061 Any employee assigned one of the occupa- 
tional titles listed in Section A1 will be paid a 
wage differential in an amount equivalent to 
12% of the employee's basic hourly wage 
rate for each hour worked between 5 P.M. 
and 8 A.M. during scheduled evening or 
night tours. A wage differential of 15% of the 
employee's basic hourly wage rate will be 
paid for cuch hour worked on a Sturdlry be- 
tween 12:Ol a.m. and 1159  p.m. during 
scheduled Saturday tours. The 12% evening 
or night tour differential docs not apply to 
Saturday tours. 
A3.062 This wage differential payment where appli- 
cable will be in addition to amounts paid for 
work time during scheduled hours on week- 
days, Saturdays, Sundays and General Holi- 
days and during non-scheduled hours when 
tours are changed with insufficient notice. 
A3.063 Since the wage differentials are designed to 
compensate employees for the inconvenience 
of working evening or night tours, wage dif- 
ferential payments will not be made unless 
the employee actually works between 5 P.M. 
and 8 A.M. during scheduled evening or 
night tours except as follows: 
(a) During full evening and night tours the 
differential will be paid for the one half 
hour meal period during which the Com- 
pany may require the employee to remain 
on the job. 
(h) Absence due to accidents occurring while 
on duty-if on the day the accident occurs, 
the employee was scheduled to work a 
tour carrying a differential payment, this 
payment will be continued during the 
period of absence. Otherwise, no differ- 
ential payment will be made for absent 
time. Holidays or vacations. 
(c) Absence due to Excused Work Day for 
which the employee is paid. 
A3.07 Employee Called Out to Work 
A3.071 An employee who is called out to work over- 
time which is not consecutive with a sched- 
uled tour will receive a minimum of four 
hours' pay, including any travel time author- 
ized under Section A5. The minimum pay- 
ment will compensate for time worked up to 
two and one-half hours, subject to the provi- 
sions of A1.13. If the employee is called out 
a second time within the two and one-half 
hours covered by the first tliinimum payment, 
those two and one-half hours will be consid- 
ered as fully paid for and no additional pay- 
ment will be made for that period, except as 
required by the provisions of A1.13. Time 
worked beyond two and one-half hours will 
be compensated at the premium hourly wage 
rate, except that when the employee is called 
out on a non-scheduled day, payment will be 
in accordance with the provisions of Suhsec- 
tion A2.0 13, but not less than four hours' pay 
at the basic hourly wage rate. 
A3.072 If called out to work on an cxcused holiday 
the employee will be paid at the premium 
hourly wage rate for time worked during 
hours scheduled as part of the normal work 
week and at two and a half times the basic 
hourly wage rate for time worked in hours 
outside of those scheduled as pan of the nor- 
mal work week but i n  no case less than four 
hours' pay at the basic hourly rate. The pro- 
visions of A 1 . I3 shall not apply to time 
worked in hours outside of those scheduled 
as part of the nortnal work week. 
A3.073 When an employee is called out to work ;~nd 
the call out is canceled by management be- 
fore the employee leaves home, the employ- 
ee will be paid one half hour at the time and 
one half rate. 
A3.08 Special Payment For Replacing Marzc~gement 
Empluyee 
A3.081 When a management employee is to be ab- 
sent for a half tour or more, and in the opin- 
ion of the Company, it is necessary to appoint 
an employee to temporarily replace the ab- 
sent management employee, the employee 
appointed shall receive a special payment for 
each half tour worked during the employee's 
actual performance of the assignment in ac- 
cordance with the following table: 
Amount of 
In-Charge Payment 
Per Half Tour 
Assignment Technician ) $8.00 
Building Equipment Mechanic ) 
Splicing Technician ) 
Switching Equipment Technician J 
Systems Technician ) 
Services Technician J 
Facilities Assigner ) 
Driver - Heavy Equipment ) $7.00 
Driver - Heavy Truck ) 
Assignment Administrator 1 $6.75 
Driver - Medium Truck 1 
Frame Attendant 1 
Maintenance Administrator ) 
Network Service Coordinator ) 
Storekeeper ) 
Translations Administrator ) 
Drafter ) $6.50 
Driver - Light Truck ) 
Senior Field Clerk ) 
Staff Clerk 1 
Stenographer Clerk 1 $5.75 
General Field Clerk 1 
Senior Clerk 
Apprentice Technician 
1 
1 
Senior Attendant 1 
General Clerk 1 
Field Clerk ) 
Building Custodian 1 
A3.082 The above amounts shall be included with the 
basic rate in computing all compensation for 
that day to which the employee is entitled un- 
der this Agreement. 
A3.083 The Company will administer these assign- 
ments so that one or more employees will not 
be assigned to replace a management em- 
ployee for more than a reasonable continuous 
period under the circumstances of the panic- 
ular case. 
A3.09 Workirrg 16 Hc~urs o r  More Within u 24-Hour 
Period - Fatigue Time 
A3.091 When an employee works 16 hours or more 
in a 24 hour period, except in emergencies, 
he shall be excused for a minimum of eight 
hours following completion of the work. 
Such regularly scheduled hours as fall within 
the eight hour excused period shall be paid 
for at the employee's basic hourly wage rate. 
A3.092 In emergencies, when an employee is re- 
quired to continue work beyond 16 hours he 
will be paid the premium rate until he stops 
such emergency work even though such time 
worked beyond 16 hours is in the next regu- 
larly scheduled tour. 
A3.093 Employees who have worked lesser amounts 
of overtime may be excused without pay if 
excused time is requested by the employee 
but at the discretion of the Company payment 
may be authorized. 
A3.10 Special City Allowance 
A3.101 An employee whose assigned reporting loca- 
tion on a particular day is within the city lim- 
.its of the City of Wilmington, will be paid a 
Special City Allowance of $2.00 for each day 
he works after reporting at such assigned re- 
porting location. An employee who is sched- 
uled to work 50% or less of a regular full 
tour, or is called in and works 50% or less of 
a full tour, will be paid one-half of a full daily 
allowance. 
A3.102 Not more than one full daily allowance will 
be paid to an employee on any one day re- 
gardless of the number of times the employ- 
ee reports to a qualified location during that 
day. 
A3.103 The Special City Allowance will enter into 
computations of overtime pay required by 
law but will not be part of the basic rate or ba- 
sic weekly wages for any other purpose nor 
enter into the computation of any payments 
under the "Verizon Pension Plan" or the 
"Verizon Sickness and Accident Disability 
Benefit Plan". 
A3.11 Associates Training Other Associates 
A qualified employee may volunteer to be as- 
signed the responsibility to train another em- 
ployee in the same or another occupation. No 
employee will be involuntarily assigned this 
training responsibility. When this occurs, the 
employee performing the training will be given 
a special payment of tifteen dollars ($15.00) for 
each tour in which training is performed. 
Where an employee is involved in merely ex- 
plaining and demonstrating the job, in detail, for 
the benefit of another employee, or explaining 
its relationship to associated jobs, or answering 
job related questions, the procedure shall not be 
considered as job training and the training pay- 
ment will not be applicable. 
The training responsibility is not merely ex- 
plaining the job; it includes directing the em- 
ployee in the proper procedures, observing the 
performance and reviewing the results of the 
work with the other employee. 
A3.12 Differential fbr  Use (~j'Bi-linguol Skills 
An employee will be paid an hourly differential 
in the amount of 3.5% of the employee's basic 
hourly wage rate for all scheduled or nonsched- 
uled hours or partial hours (including overtime) 
during which the employee is assigned to pro- 
vide bi-lingual services to customers or to pro- 
vide translation services for the Company. Only 
employees who qualify as proficient on the ap- 
propriate test for the language being used will be 
eligible to he assigned such work, and to receive 
this differential. Employees who were assigned 
such duties during the term of the 1998 con- 
tracts, but who have not qualified as proficient 
on the appropriate test, will be grandfathered un- 
til September 1, 2003, to become test-qualified, 
during which time they may continue to be as- 
signed such duties. 
The hi-lingual differential will enter into com- 
putations of overtime pay in accordance with ap- 
plicable law on overtime on differentials. 
It is also agreed that this provision replaces the 
Bi-lingual Letters of Understanding in the appli- 
cable collective bargaining agreements. 
SECTION A4 
PAYMENTS FOR TIME NOT WORKED 
A4.01 General 
A4.011 Employees will be paid for time scheduled 
within the normal work week but not worked 
only for the reasons listed and as specified in 
this Section. Payments will be at basic wage 
rates unless otherwise specifically provided. 
Payments for absent time, unless otherwise 
specifically prdvided herein, will not include 
evening and night wage differentials. 
A4.012 Under no condition will the authorized pay- 
ment apply to hours outside the limits of a 
scheduled full tour or outside the limits of a 
normal work week regardless of the basis on 
which such hours, if worked, would have 
been paid. 
A4.02 Holidays 
The following treatment shall apply if a full tour 
of the normal work week is scheduled on the 
Holiday: 
A4.021 Employees excused will be paid subject to 
the provisions of A3.032 of this Exhibit A. 
A4.022 If the Holiday occurs during any part of an 
absence: 
(a) Of seven consecutive calendar days or 
less, employees absent will be paid un- 
less payment is withheld by the Com- 
pany. 
(b) Which extends beyond seven consecutive 
calendar days and which is for reasons 
other than those provided for in this Sec- 
tion A4, employees absent will not be 
paid unless payment is approved by the 
Company. 
A4.03 Sickness of the Employee, or Quarantine Ap- 
proved by the Company 
Payments will be made on the following basis, 
provided that any authorized payments may be 
withheld where in the opinion of the Company 
the circumstances of the particular case warrant 
such action: 
(a) Employees With Less Than One Year's Ser- 
vice-No payment will be made regardless of 
the length of the absence, except when 
specifically authorized by the Company. 
(b) Employees With One But Less Than Two 
Years' Service-Payments will be made 
for the first two consecutive tours of ab- 
sence only when specifically approved 
by the Company. Employees absent more 
than two consecutive tours of the normal 
work week will be paid for any further 
tours not worked during the first seven 
consecutive calendar days of absence. 
(c) Employees With Two But Less Than Five 
Years' Service-Payments will be made 
for the first tour of absence only when 
specifically approved by the Company. 
Employees absent more than one tour of 
the normal work week will be paid for 
any further tours not worked during the 
first seven consecutive calendar days of 
absence. 
(d) Employees With Five or MoreYears' Ser- 
vice-Employees will be paid for all tours 
not worked during the first seven consec- 
utive days of absence. 
A4.04 Accident on Duty 
A4.041 Payments for the day of the accident will be 
the same as if the employee had worked his 
scheduled tour, including the wage differen- 
tial for the scheduled tour. 
A4.05 Less than Full Tour.7 Worked on Recommenda- 
tion of Medical Department 
A4.051 Payment for each day will be as follows: 
(a) During the "Full Pay" period - For a full 
tour. 
(b) During the "Half Pay" period - For the 
time worked, but not less than a half tour. 
A4.06 Jury Duty 
A4.061 Employees absent during scheduled hours 
will be paid their basic pay. Employees 
scheduled for evening or night tours will be 
rescheduled for day tours, the change being 
considered as initiated by the employees. 
A4.07 Death in Family 
A4.071 Employees will be paid for such absent time 
as they elect to take, up to the maximum 
number of consecutive scheduled work days 
coincident with the funeral and delineated be- 
low by employee relationships. Employees 
on evening and night tours shall be excused 
from evening or night work on the day or 
days for which they are excused and paid 
basic wages. 
A4.072 Family, for purposcs of this Section A4.07, 
shall be limited to the following relationships 
of the employee: 
Spouse (or live-in equivalent) 4 days 
(Step) Child 
(Step) Parent 
(Step) Sister 3 days 
(Step) Brother 
Person living in the 
same household as employee 
Father-in-law 2 days 
Mother-in-law 
(Step) Grandfather 
(Step) Grandmother 
(Step) Grandchild 
Aunt 1 day 
Uncle 
Niece 
Nephew 
Brother-in-law 
Sister-in-law 
Son-in-law 
Daughter-in-law 
Cousin (1st) 
A4.073 Employees may request to take additional 
time off as a vacation day(s), floating holi- 
day(~) ,  excused work day(~) ,  or Lime off 
without pay. Such requests will be granted 
when the employee has been appointed to 
serve as an executor of the decedent's estate 
provided sufficient notice is given. Other re- 
quests will he granted where feasible. 
A4.08 Time 08 to Vote in National, State or Local 
Elections 
A4.081 An employee who is unable to vote outside 
his scheduled tour may be allowed time off to 
vote. 
A4.09 Conferences 11f Representatives of the Union 
with Representarives of the Company 
A4.091 Subject to the provisions of Section 2.03 of 
Article 2, Represenlatives of the Union, and 
other individual members of the Union who 
attend a conference at the request of the Rep- 
resentatives because they are personally in- 
volved in a matter under discussion, will be 
paid only for that part of their scheduled tours 
that is actually spent in conferences and for 
travel time as authorized in Article 13. Any 
of these employees who are scheduled for 
evening or night tours will be rescheduled for 
day tours, the change being considered as ini- 
tiated by the employee. 
A4.092 Short interruptions during a conference for 
recesses or to permit either group of repre- 
sentatives to confer alone will he considered 
as time spent in conference. 
A4.093 A Representative of the Union attending dis- 
ciplinary meetings or investigatory inter- 
views as outlined in Article 25 will he paid by 
the Company only for such of the Represen- 
tative's scheduled hours as are actually spent 
in those meetings. 
A4.10 Visit to Medical Depar1111rril or Trruring Physi- 
cian 
A4.101 Employees visiting the Medical Department 
or Treating Physician at the direction of the 
Company will be paid for such excused time 
as comes within their scheduled hours. Visits 
to the Medical Department or Treating Physi- 
cian at the employees' request will be made 
on the employees' own time and at their ex- 
pense. 
A4. I 1 When Required To Appear In Court Or Before A 
Grand Jirry As A Witness 
A4.111 Employees absent during scheduled hours 
will be paid their basic pay. Payments pro- 
vided in this Subsection A4.111 will not ap- 
ply when employees appear in court or before 
a grand jury in any capacity other than wit- 
ness. 
A4.12 When Sewing AsA Judge, Inspector or Clerk of 
Election 
A4.121 Upon reasonable notice, employees will he 
excused during scheduled hours on election 
days and, when excused, will be paid their 
basic pay for those days. Employees nonnal- 
ly scheduled for evening or night tours will 
be rescheduled to day tours if they request. 
A4.13 Pre-Admission Medical Tesrs 
A4.13 1 Employees directed by their physicians to 
visit a hospital or other medical facility on an 
out-patient basis, in order to have a pre-ad- 
mission medical test(s) (in connection with 
either in-patient or out-patient surgery) ad- 
ministered in lieu of similar services rendered 
on an in-patient basis, will be excused and 
will be paid for the necessary absent time on 
the same basis as for Sickness of the Em- 
ployee, or Quarantine Approved by the Com- 
pany as set forth in Subsection A4.03. A copy 
of the physician's written directive for such 
tests must be presented to the employee's su- 
pervisor prior to the day of the tests. Such 
time off will not be counted under the atten- 
dance improvement program. 
A4.14 Attendance at Uniurz Orirnration Meeting 
A4.141 One Representative of the Union may meet 
once with one or more employee(s) who is 
newly hired into, or transferred into, the bar- 
gaining unit for the purposes of furnishing 
the employee(s) with information about the 
Union. The date, time, and place of khe meet- 
ing must be approved in advance by the em- 
ployee's immediate supervisor. The'meeting 
shall last no longer than thirty minutes. 
A4.142 Within a second tier supervisor's organiza- 
tion, no more than two Union orientation 
meetings shall be held monthly. Whenever 
more than one employee is transfened into a 
second tier supervisor's organization within 
the same two week period. every effort will 
be made by the Union to hold a single group 
orientation meeting. 
A4.143 At their request, employees newly hired into, 
or transferred into, the bargaining unit will be 
excused during his or her scheduled hours 
and paid for up to 30 minutes (including trav- 
el time, if any) to attend a Union Orientation 
Meeting described in this Section A4.14. 
A4.144 The Representative of the Union who con- 
ducts a Union Orientation Meeting described 
in this Section A4. I4 will be paid for no more 
than thirty minutes of his or her time (includ- 
ing any travel time) to conduct such a meet- 
I ing, provided such time comes within the Representative's scheduled hours. 
SECTlON A5 ' 
TRAVEL TIME AND ALLOWANCE 
A5.01 Certain locations are specified below at which 
work time for various forces starts and stops. 
Employees will report for duty at the specified 
location at the time shown on the work time 
schedule. 
A5.011 Individual employees shall be assigned to a 
reporting location such as a work center, 
storeroom, central office, locker, such cus- 
tomer premises as are normally considered a 
place to report for starting the day's work, or 
the like. 
A temporary reporting location is any loca- 
tion at which an employee is required to start 
andlor end hislher work tour other than 
hisfher assigned reporting location. 
An employee may be assigned to a temporary 
reporting location andlor may be transferred 
from one temporary reporting location to an- 
other temporary reporting location. The place 
of reporting for the day's work will be desig- 
nated by the Supervisor. 
A normal work assignment is any assignment 
which requires the employee to start and end 
hisher work tour at hisher assigned report- 
ing location. Subsections A5.012 and A5.013 
do not apply to these assignments. 
A temporary work assignment is any assign- 
ment of 1 day or more which requires the em- 
ployee to start or end hislher work tour at 
hisher temporary reporting location andlor 
requires the employee to travel between or 
anlong locations. 
When an employee is on a temporary work 
assignment requiring himiher to repon to 
more than one location during the course of 
hislher temporary work assignment. the loca- 
tion which is the farthest from the employee's 
residence at either the start or end of hisher 
tour will be considered to be the employee's 
temporary reporting location for purposes of 
calculating distance in accordance with the 
provisions of Section AS. 
An employee on a I day temporary work as- 
signment will be paid in accordance with 
Subsection A5.012 if the distance which 
hclshe must travel from hislher residence to 
hidher temporary reporting location is 
greater than the distance which helshe would 
normally travel from hisiher residence to 
hislher assigned reporting location. 
An employee on a temporary work assign- 
ment lasting more than a day will be  paid in 
accordance with Subsection A5.013 if the 
disrance which helshe must travel from 
hislher residence to hisiher temporary report- 
ing location is greater than the distance which 
helshe would normally travel from hislher 
residence to hi.dher assigned reporting loca- 
tion. 
In no event will the provisions of Section 
AS.012 or A5.013 apply if the distance from 
the employee's residence to hisher tempo- 
rary reporting location is less than the dis- 
tance from the employee's residence to 
hislher assigned reporting location. 
A5.012 I Day Temporap Work As.signmenis 
A5.0121 An employee on a I day temporary work 
assignment will be paid a Daily Travel Al- 
lowance in accordance with the following 
table: 
Addirionul Dbmnce Elf El7 E f f  
Which rhe Employee 9/30/00 8/5/01 8/4fl2 
Murf Trooel One Way filily Driily Daily 
When On A Tempormy Trove1 Tr'nvl Trove1 
Work Ar.signmenr Allownnce Allnw~nce Allowance 
0 lo 5 Road Miles $ 3.71 $ 3.82 $ 4.01 
Over 5 to 10 Road Miles 9.26 9.54 10.02 
Over 10 to 15 Road Miles 18.53 19.09 20.04 
Over 15 to 20 Road Miles 27.16 27.97 29.37 
Over 20 to 25 Road Miles 35.19 36.25 38.06 
Over 25 to 30 Road Miles 43.84 45.16 47.42 
Over 30 to 35 Road Miles 52.49 54.06 56.76 
(Road miles are determined by the shortest com- 
monly traveled routes) 
A5.0122 -An employee who is required to travel an 
additional distance of over 35 road miles 
when traveling to a I day temporary work 
assignment will not be paid a daily travel 
allowance as set fonh in A5.0121 but will 
be paid hislher actual travel expenses in 
accordance with Subsection A6.031 and 
for the timc reasonably required to travel 
between hislhcr residence and hislher 
temporary reporting location. 
A5.013 Tcn?porary Work A.rsignme~~ts Lostir~g More 
than I Day 
A5.0131 An employee who is required to travel an 
additional distance of up to 3.5 road miles 
to a temporary work assignment lasting 
more than 1 day either will be paid (a) a 
Daily Travel Allowance in accordance 
with the table set forth in Subsection 
A5.0121 for each day on the temporary 
work assignment or(b) if managcment ap- 
proves, will be provided with meals and 
lodging in accordance with Subsections 
A6.01 and A6.02, will be reimbursed for 
actual travel expenses in accordance with 
Subsection A6.031, and will be paid for 
thc titnc reasonably required to travcl be- 
tween hislhcr residence and hisher tem- 
porary reporting location. 
A5.0132 An ernployce who is required to travel an 
additional distance of over 35 road miles 
to a temporary work assigntncnt lasting 
more than 1 day. may either elect (a) to re- 
ceive a Daily Travcl Allowance for travel 
over 30 to 35 road miles in accordance 
with the table set fonh in Subsection 
AS.012 1 for each day on the temporary 
work assignment or (b) to receive meals 
and lodging in accordance with Subsec- 
tions A6.01 and A6.02, be reimbursed for 
actual travel expenses in accordance with 
Subsection A6.031, and be paid for the 
time reasonably required to travel between 
hisher residence and hisher temporary 
reporting location. 
A5.014 The Company will not force transfer an em- 
ployee to a reporting location for the singular 
purpose of circumventing the provisions of 
this Section AS. A claim that the Company 
has violated this Subsection A5.014 may be 
grieved and then submitted to expedited arbi- 
tration pursuant to Article 14, Section 14.03. 
A5.02 Travel time referred to in Subsection A3.071 
shall be determined and applied on the following 
basis: 
A5.021 Travel time to the job shall be the period that 
is reasonably required for the employee to 
travel from his residence to the job. 
AS.022 Travel time from the job shall be the period 
between the ending time of the work period 
and the time reasonably required to reach his 
residence. 
A5.023 "Normally assigned starting and quitting 
times," as used herein, shall be determined on 
the basis of the majority of tours assigned for 
the employee in the particular week. 
A5.024 Travel time to or from the job, as defined in 
A5.021 and A5.022, will be paid for all call- 
outs except under the following conditions in 
which case no travel time will be paid. 
(a) Where the work period of any duration as 
the result of the callout is continuous 
with a scheduled tour on a day other than 
a holiday or a worked scheduled tour on 
a holiday. 
(b) Where the callout occurs on a non-sched- 
uled day or on a holiday and four or more 
hours are worked between the normally 
assigned stzning and quitting time. 
A5.03 Time spent in loading and unloading material is 
worktime. 
A5.04 Time spent traveling from job to job during the 
day's work is worktime. 
A5.05 Employees who are scheduled for a full week, or 
more, of vacation during the time they are on a 
temporary work assignment as defined in 
A5.0132 will be permitted to return to their as- 
signed reporting location prior to the end of their 
last work day preceding the start of the vacation 
wcek, or weeks. For those who have elected to 
receive meals and lodging, travel time will be 
considered to be worktime. These employees 
will be reimbursed for transportation expenses 
in accordance with Subsection A6.032. If an em- 
ployee is assigned to continue on a temporary 
work assignment as defined in A5.0132 on the 
first tour following return from vacation, and 
elects to receive meals and lodging, then hisiher 
travel time, when first reporting to the temporary 
reporting location, will be considered as work- 
time and transportation expenses will be reim- 
bursed in accordance with Subsection A6.032. 
A5.06 Employees on temporary work assignments dur- 
ing which they are provided with meals and 
lodging. who elect to return to their homes on a 
weekend, and who are then called out to work at 
their assigned reporting location during the 
weekend, shall be reimbursed for their travel 
time from their temporary reporting location to 
their home and their return from their home to 
the temporary reporting location. 
SECTION A6 
INCID'NTAL EXPENSES 
A6.01 Meals 
In accordance with Section AS, Subsection 
A5.013, the Company will provide daily meal 
allowances as follows: 
Breakfast $5.00 
Noon Meal $10.00 
Evening Meal 
$33.00 
If, in accordance with Section AS, Subsection 
A5.0132, the employee elects to receive Daily 
Travel Allowance, the Cornpany will not pay 
any meal allowance. In addition, at no time will 
the employee be entitled to receive a meal al- 
lowance for any meal listed in the above table 
which is provided by the Company at no ex- 
pense to the employee. 
A6.02 L o d s i n ~  
In accordance with Section A5, Subsection 
A5.013, the employee will be reimbursed for all 
of histher reasonable lodging expenses actually 
incurred. The Company will pay a maximum of 
$10.00 for lodging expenses actually paid if the 
lodging location is other than that assigned by 
the Company. 
A6.03 Dut~.unrportntio~i 
A6.031 For temporary work assignments as defined 
in Subsection A5.0122 or for temporary work 
assignments for which meals and lodging are 
provided under the provisions of Subsection 
A5.013, thc employee will be reimbursed for 
reasonable travel expenses actually incurred 
when initially traveling to and from the tem- 
porary work assignment. The method of re- 
imbursement OF any transportation expense 
will be in accordance with Section A6.05. 
Ab.032 Employees on a temporary work assignment 
lasting more than five consecutive days will 
be permitted to return to their residence once 
in each calendar week and will be reimbursed 
for their transportation cxpenses to and from 
their home not in excess of 700 miles round 
trip. 
A6.033 Employecs on temporary work assignments 
as defined in Section A5, Subsection A5.013 
involving training only, will be given the op- 
I tion of returning home on weekends, consis- tent with the limitations of A6.032, or of re- 
maining at the training location in which case 
the Company will pay the expenses in accor- 
I dance with Section AS, Subsection A5.013. A6.04 Emplo~,ees ~ i r m a n e n t l ~  Transferred from One 
Location to Another 
' I A6.041 This Subsection applies to employees meet- . ing all of the following conditions: ( I )  they 
are permanently transferred, other than at 
I their own request; (2) they relocate their homes as a result of such transfer within 6 months of thedate of transfer; and (3) the dis- 
tance between the new assigned reporting lo- 
I cation and the former home of such trans- ferred employee exceeds the distance between the employee's former assigned re- 
porting location and hisher former home by 
I 35 road miles or more. Road miles are deter- mined by the shortest of the more commonly 
traveled routes between the locations in- 
I volved. This subsection will also apply to a volunteer for a permanent transfer who meets conditions (2) and (3). above, in a situation 
where otherwise another employee who 
I meets condition (3). above, would be re- quired to transfer. Employees covered by this Subsection shall 
be entitled to the following expenses to the 
I extent they are reasonably incurred, except that meal expenses will he reimbursed in ac- 
cordance with the provisions of A6.01. It is 
understood that the Company will make tax 
deductions from such payments to the extent 
such deductions are required by law. 
(a) Thc actual expense of packing, moving, 
and unpacking the customary personal 
household belongings of employees and 
their immediate family including trans- 
ponation insurance of household furniture. 
(b) The actual transportation expenses for 
employees and their immediate family 
including meals (in accordance with Sub- 
section A6.01) and lodging en route. 
(c) Lodging and transportation expenses ac- 
tually incurred by employees and meal 
expense in accordance with Subsection 
A6.01, until the employees' new resi- 
dence is established, for a period not in 
excess of six weeks from the date of 
transfer. If warranted by unusual circum- 
stances, the Company may authorize the 
reimbursement of such expenses for a 
period in excess of six wecks. 
(d) Meal (in accordance with Subsection 
A6.01), lodging and transportation ex- 
pense actually incurred for one other 
member of their immediate family while 
looking for a residence in the new com- 
munity up to a maximum of three trips or 
six days. 
(e) Meal (in accordance with Subsection 
A6.01) and lodging expense actually in- 
curred for employees and their immedi- 
ate family from the date of moving until 
delivery of household goods and connec- 
tion of utilities, not to exceed three days. 
(0 The actual cost of connecting basic utili- 
ties (telephone, electricity, gas and water) 
at the new location and, when authorized 
by the Company, the cost of disconnect- 
ing normal household appliances (such 
as gas refrigerators, automatic washers, 
etc.) at the old location and of reconnect- 
ing at the new location. 
(g) Duplicate rent at either the new or old lo- 
cation (whichever is less) that the em- 
ployee is unable to avoid up to a maxi- 
mum of six weeks. 
(h) The actual realtor's commission paid for 
the sale of the employee's former resi- 
dence up to seven percent of the purchase 
price. 
A6.042 Permanently transferred employees who are 
not reimbursed for expenses under Subsec- 
tion A6.041 and whose new assigned report- 
ing location is fifteen or more miles further 
from their residence than their prior assigned 
reporting location will be reimbursed for a 
period not in excess of one month from the 
date of transfer for all expenditures in excess 
of normal actually incurred for lodging and 
transportation, and meal expense will be re- 
imbursed in accordance with Subsection 
A6.01. If warranted by unusual circum- 
stances, the Company may authorize the re- 
imbursement of such expenses for a period in 
excess of one month. 
A6.05 Merhod of Reitnburscment of Tra~lsporrnrion Ex- 
pense 
A6.05 1 Transportation incidental to travel as required 
by Sections A6.03 and A6.04 will be fur- 
nished by the Company or will be by means 
of transportation approved by the Company. 
An employee receiving Daily Travel AI- 
lowance in accordance with Subsections 
A5.0121 or A5.0131, is not eligible for com- 
pensation under paragraphs (a), (d), (e) or (k) 
below. 
(a) If public transponation is used, the em- 
ployee will be reimbursed for fare actual- 
ly expended. 
(b) Use of personal automobiles for individ- 
ual assignments, trips or projects may be 
approved by the immediate supervisor, 
considering such factors as the trans- 
portation available, the employee's quali- 
fication as a driver of a Company auto- 
mobile, evidence of ownership of the 
personal automobile, liability and proper- 
ty damage insurance carried on the auto- 
mobile and the extent of the benefit to be 
derived by the Company from the auto- 
mobile's use. 
(c) When a personal automobile is to be used 
on Company business as the authorized 
means of transportation, approval of the 
employee's immediate supervisor must 
be first obtained. If it is expected that a 
personal automobile will be used on 
more than half the days on which an em- 
ployee is scheduled to work over an ex- 
tended period of time, it shall be consid- 
ered as a regular recurring usage and 
written approval must be obtained from 
the Company and renewed each year. 
(d) If an employee, with advance approval, is 
authorized by Subsection (c) to use a per- 
sonal automobile, the employee will be 
reimbursed for any compensable mileage 
at the rate of twenty-eight cents 6 . 2 8 )  
per mile. On trips of three miles or less, 
employees shall be reimbursed an 
amount equal to the rate for one mile 
multiplied by three. 
In the event the Internal Revenue Service 
(IRS) increases the standard mileage rate 
allowable as a business use deduction 
from gross income during the term of this 
Agreement, the Company will change the 
amount of the reimbursement according- 
ly effective on the first of the second 
month following the publication of the 
change by the IRS, but in no event prior 
to the effective date of the IRS increase. 
This shall apply to reimbursement for au- 
thorized incidental use and not use of 
personal automobiles, which arc required 
as a condition of employment. 
Compensable mileage will be the dis- 
tance from the point of departure to des- 
tination, reduced, where applicable, as 
set forth in Subsection A6.042. Mileage 
will be determined from road maps or 
odometer readings or a combination of 
the two. No additional compensation will 
be paid to or for employee passengers. 
(e) Where travel requires the use of a toll 
road, highway tolls actually expended 
will be reimbursed. 
(9 Should an employee use his personal au- 
tomobile in the course of Company busi- 
ness without prior approval, the mileage 
payment is not authorized and the trans- 
porkation shall he paid for at public 
transportation rates. 
(g) For approval of the use of a personal au- 
tomobile, an employee's assurance must 
be obtained that liability and property 
damage insurance is in force covering [he 
automobile to be used. 
(h) An employee will not be required to use 
his personal automobile. 
(i) The Company assumes no obligation for 
payment of repairs, maintenance and up- 
keep of personal automobiles except for 
the following situations when employees 
are operating personal cars: 
(1) On callouts, both coming to and re- 
turning home from work; 
(2) On-the-job authorized use of person- 
al car for Company business where 
the accident occurs during paid work 
time; 
(3) Special assignments and temporary 
transfers where use of a personal car 
is authorized and travel time is paid 
as work time under the contract. 
In these cases the Company will pay a 
maximum of $100.00 for damage in- 
curred, provided: 
( I )  (a) The employee has actually had 
the car damage repaired and pro- 
duces a receipted bill for or in excess 
of the amount claimed; or (b) the 
damage is so extensive that it is un- 
reasonable to have the car repaired 
and it is junked or sold for salvage in 
which case the Company will pay the 
reasonable value of the car prior to 
the accident, less any salvage, up to 
the maximum of $100; and 
(2) Collision insurance does not cover 
the amount claimed; and 
(3) The employee takes reasonable steps 
to obtain reimbursement but there is 
no prospect of recovery from a third 
party or an insurance company with- 
in a reasonable period. (It is under- 
stood that the employee will reim- 
burse the Company out of any subse- 
quent recovery as a result of a claim 
arising from the accident); and 
(4) The accident was not clearly the Fault 
of the employee or was not caused by 
the defective condition of the em- 
ployee's car. 
(j) Employees are not authorized to permit 
relatives or friends to ride with them 
when using a personal automobile on 
Company business as the authorized 
means of transpondtion. The Company 
assumes no liability for accident or dam- 
age claims made by any such persons or 
on their behalf and the employee permit- 
ting any such person to ride in his per- 
sonal automobile while on company 
business is required to notify him or her 
to that effect. 
(k) Parking fees reasonably incurred will be 
reimbursed when required by the assign- 
ment and approved by the supervisor. 
(1) -Motor scooters and motorcycles are not 
covered. 
SECTION A7 
VACATIONS 
I A7.01 Vacation Allowances A7.01 I Vacations with pay will be permitted during 
each calendar year according to the following 
I schedule: No Vacation -If engaged or re-engaged on or 
after July 1st of the current calendar year. 
I 0 k c  Week Vacation -Upon completion of six months' service. 
I Two Weeks Vacation - Upon completion of twelve months' service, provided that if terms of employment of 6 months and 12 months 
are both completed in the same calendar year, 
I only two weeks will be granted, with the sec- ond week to be taken after completion of 12 months of net credited service. The first week 
may be taken any time after completion of 6 
' I months of net credited service. If an employee becomes eligible for one or 
two weeks of vacation on or after December 
I I, it may be taken in the following calendar year, providing it is completed prior to April 30, and prior to the taking of any of that 
I 
year's vacation. 
Three Weeks Vacation - Beginning with and 
at anv time within the vear in which the em- 
ployee completes 7 years' service 
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Four Weeks Vucalion - Beginning with and at 
any time within the year in which the em- 
ployee completes 15 years' service. 
Five Weeks Vacurion - Beginning with the 
year in which the employee completes 25 
years' service but only if at least one week is 
taker] during the month of January, February, 
March, April, November or December. 
A7.012 It being a mutual objective of the Company 
and the Union that the method of selecting 
vacations results in maximum satisfaction to 
employees and it being necessary that the 
numbers of vacations granted at one time be 
consistent with customer service objectives 
and economy of operation, it is agreed that 
the selection of vacations will be conducted 
as follows: 
(1) The Director or Director's designee will 
consult each year with the appropriate 
representative of the Union concerning 
the various work groups of employees in 
the District to determine whether such 
work groups should select vacations sep- 
arately or in one or more combinations of 
groups. In mutually discussing combina- 
tions, consideration shall be given to sen- 
iority problems, the geographical prox- 
imity of groups, the interchangeability of 
work and the wishes of employees. The 
final composition of work groups, the 
amount of vacation time available for se- 
lection each week in each group or com- 
bination of groups and the experience 
and training of the employees needed on 
duty each week shall be determined by 
the Company. 
(2) The Company, consistent with the above, 
will offer to all eligible employees, in the 
order of their length of service, the 
choice of vacations from the vacation 
time available each week in their particu- 
lar groups or combination of groups in 
the following order: 
(a) Employees who are eligible for at 
least one week of vacation in the cur- 
rent c.alendar year shall select one 
week. 
(b) Employees entitled to two or more 
vacation weeks will select their re- 
maining weeks. 
A7.013 Employees who are eligible for one or more 
weeks of vacation in any calendar year may 
take up to three weeks of their current year's 
entitlement on a day-at-a-time basis. The se- 
lection of day-at-a-time vacation will be in 
accordance with the provisions of Subsection 
A10.03 of Section A10, Scheduling of Time 
Off. 
1. Subject to the foregoing provisions in Sub- 
section A7.013, employees may take a 
maximum of five ( 5 )  day-at-a-time vaca- 
tions in one-half day increments in a given 
calendar year. These half day increments 
may only be scheduled Mondays through 
Fridays. Subsequent requests for one-half 
day-at-a-time vacation (subject to the 5 
day maximum) and the Company's accom- 
modation of such requests will be subject 
to the provisions of Section A10.03. 
A7.014 Employees who are eligible for two or more 
weeks of vacation in any calendar year may 
schedule up to two weeks of their current 
year's entitlement during the period from 
January I through April 30 of the subsequent 
year, provided that an equal, or matching, 
number of vacation weeks taken from the 
employee's entitlcmcnt for the subsequent 
year must be scheduled and the weeks taken 
no later than April 30 also. 
The selection of "carry over" and "matching" 
weeks shall have precedence over 311 other 
vacation selections for the period of January 
1 through April 30 of the subsequent year. 
A7.015 Vacation schedules will be posted by the 
Company after all assignments Irave been 
complcted, but not later than February I. 
Where eligibility to im initial or additional 
week of vacation occurs after the time the 
schedules are posted, such vacations may be 
scheduled to be taken upon completion of 
necessary service and included on the vaca- 
tion schedules when posted. The Company 
will make every reasonable eRon to adhere to 
the schedule, but may make changes in the 
assignment at any time in conformity with 
the requirements of the business. If the Com- 
pany decides to give vacations to more em- 
ployees at a particular time, the desires of 
individual employees will be given consider- 
ation for these assignments. 
Employees may exchange assigned vacations 
if service requirements permit. 
A7.016 If a Holiday occurs during an employee's va- 
cation, the employee will be excused with 
pay on a scheduled day of another week. This 
day may be taken at any time prior to April 30 
of the succeeding calendar year, in accor- 
dance with thc provisions outlined in Subsec- 
tion A10.033. 
A7.017 When an employee is unable, due to absence, 
to take a previously scheduled vacation in 
October, November or December in any cal- 
endar year, he will be permitted to take the 
unexpended portion of his vacation up to a 
maximum of two weeks in the next calendar 
year, subject to the following limitations. 
(I)  The absence must be due to reasons be- 
yond the employee's control, such as per- 
sonal illness, accident or jury duty. 
(2) The absence must start on or after Octo- 
ber 1 and prior to the start of the vacation. 
(3) As much of the unexpended vacation as 
possible must be rescheduled in the cal- 
endar year. 
(4) The unexpended vacation nlust be com- 
pleted by April 30 of the next calendar 
year. 
(5) No payment in lieu of vacation will be 
made unless it is made pursuant to Sec- 
tion A7.04. 
A7.018 Employees transferred to Company from an 
associate company or new employees taken 
over from other telephone companies ac the 
time of either the purchase of the physical 
property of sucll other company or the con- 
solidation or merger of such othcr company 
with ihis Company will, for vacation purpos- 
es, be given credit for their continuous serv- 
ice with such other company immediately 
prior to the transfer, purchase or merger. A 
vacation will be given such employees in the 
year of transfer according to the combined 
length of service of the employee in the orher 
company and this Company, less any vaca- 
tion already received by the employee in the 
calendar year. 
A7.019 If an employee is drawn to serve on a jury 
during his scheduled vacation. he will be per- 
mitted to reschedule his vacation. 
A7.02 Vucution Payments 
A7.021 Payments for each vacation week will be the 
basic weekly wage rate except as otherwise 
provided in this Exhibit A. 
A7.022 In general, employees will be paid for the va- 
cation period on the pay day just before the 
beginning of vacation. 
A7.023 Upon the request of the employee, payment 
for vacation time will be held until the em- 
ployee returns from vacation. 
A7.024 Employees may also be paid in advance for 
the week preceding the vacation. In this case, 
payments for that week will be based on the 
basic weekly wage rate and any adjustments 
resulting from under or over-payments will 
be made after the employee returns to duty. 
A7.03 Special Condirions Affecting Vacation A/- 
lowances 
A7.031 Treatment granted employees for military 
leaves of absence is covered in a separate 
agreement. 
A7.032 Employees who retire for any reason other 
than total physical disability will be given the 
full vacation to which they are entitled by 
their years of service, provided there is suffi- 
cient time in the calendar year for such vaca- 
tion prior to the employees' retirement date. 
If there is not sufficient time, employees will 
be given a cash allowance in lieu of unused 
vacation. 
A7.033 An employee separated or about to be sepa- 
rated from the service of the Company be- 
cause of inefficiency or infraction of rules 
will not be given a vacation. 
A7.034 In cases of termination of service due to res- 
ignation or layoff, employees will be given a 
cash allowance in lieu of any unused vacation 
to which they are entitled by their years of 
service. In the case of interruption of service 
for leave of absence or resumption of service 
from leave of absence (other than those 
leaves referred to in A7.03 I), employees will 
be given unused vacation in that calendar 
year, to which they are entitled by their years 
of service, but no cash allowance in lieu of 
vacation will be given. 
A7.04 Pujment for Working Vacation Tin~e 
A7.041 Employees who are entitled to three or more 
vacation weeks may, at the sole option of the 
Company, be afforded the opportunity to re- 
ceive pay for agreeing to work vacation time, 
subject to the conditions set forth below. 
A7.042 Only full vacation weeks (including weeks 
with holidays) may be worked under this 
Section A7.04. In no event shall vacation 
days, HV days, floating holidays, excused 
work days, or reserved time be eligible for 
pay111e111 under this S e ~ . t i u ~ ~ .  
A7.043 Employees who are entitled to three or more 
weeks of vacation in a calendar year are eli- 
gible lo be offered the opportunity to work 
vacation time as follows: 
(a) Employees entitled to three weeks vaca- 
tion are eligible to be offered the oppor- 
tunity to work one week of vacation. 
(b) Employees entitled to four or five weeks 
I vacation are eligible to be offered the op- portunity to work one or two weeks of vacation. 
I A7.044 Within a work group, in order to meet antici- pated service needs, the Company may, in its sole discretion, offer to eligible employees 
the opportunity to work a full vacation week 
I which qualifies for such payment under A7.042 and A7.043 as follows: (a) No minimum period of advance notice to 
I eligible employees is required. (b) Eligible employees scheduled for a vaca- tion during a week for which manage- 
ment wishes to offer one or more oppor- 
I tunities to work vacation time will have the opportunity to volunteer to work in 
order of their credited service, except that 
I employees who, in the opinion of man- agement are not qualified to perform the work which is expected to be performed 
that week need not be afforded the op- 
I portunity to work [hat week. (c) Whether to volunteer for an opportunity 
is within the sole discretion of the em- 
I ployee. A7.045 An employee shall receive one week's basic 
waees and shall be oaid in accordance with - 
the provisions of this Agreement covering 
work on a scheduled day of work for each 
week of vacation which. he has agreed to 
work under this Section. (This payment shall 
not be used in the computation of overtime, 
differential, or other premium payments). In 
the event an employee is absent on a day or 
days in a week which he has agreed to work 
under this Section, he shall be paid in accor- 
dance with the provisions of Section A4. 
A7.046 A vacation week which an employee has 
elected to work under this Section shall not 
be available for reselection as vacation time 
(either as a full week or as individual days as 
listed in Section A10.033) by another em- 
ployee in the same work group. 
A7.047 This Section will not be raised as a reason for 
permitting additional employees to take time 
off. 
A7.048 Nothing in this Section shall limit the Com- 
pany's right underA7.015 to make changes in 
vacation assignments where the requirements 
of the business make it necessary. 
SECTION A8 
I.~oLIDI\YS 
A8.01 The rhllowing will be observed as Holidays: 
New Year's Day (*) Veterans' Day 
(*) Presidents' Day Thanksgiving Day 
(*) Good Friday Day After Thanksgiving 
Memorial Day Christmas Day 
Independence Day (*I float in^ Holiday 
~ a b o r  Day 
- 
('1 Each employee shall select any three of these four Holidays 
A8.02 When any of the above Holidays falls on Sun- 
day, the following day will be observed as the 
Holiday. If the Holiday falls on a Saturday, the 
Friday immediately preceding will be observed 
as the Holiday. 
A8.03 The posted work time schedule for the particular 
week will provide for a scheduled full tour on 
the Holiday for each employee as pan of his nor- 
mal work week. Employees will be excused on 
the Holiday to the extent that service require- 
ments permit as determined by the Company. 
A8.04 Selection of Presidents' Day, Good Friday, Vet- 
eran's Day and Floating Holiday 
Not later than January 20, employees shall in- 
form their immediate supervisor as to which 
three of these four Holidays they wish to oh- 
serve in that year. To thc extent that service re- 
quirements permit, employees will be afforded 
the Holidays of their choice. The work group for 
selection purposes shall generally be the same as 
the work group used for vacation selections un- 
der A7.012. The selections made by employees 
under the provisions of this Subsection shall not 
be subject to change except that service require- 
ments or work load may require that employees 
work on the days they have selected as their Hol- 
idays. 
Floating Holidays, once granted, will not nor- 
mally be subject to change. However, at the em- 
ployee's request and subject to the requirements 
of the business as determined by management, 
employees may change a scheduled Floating 
Holiday. 
Employees hired after September 30 in any cal- 
endar year shall not be eligible for a Floating 
Huli&ay in that calendar year. 
SECTION A9 
EXCUSED WORK DAYS 
A9.01 Each Regular employee who h.as at least six 
months of net credited service on January I of 
the current year shall be eligible for four (4) Ex- 
cused Work Days with pay and one ( I )  Excused 
Work Day without pay during the year. 
A9.02 Employees who do not work on their paid Ex- 
cused Work Day shall be paid for thc day as if 
for a normal or standard day worked provided 
they are on the activc payroll of the Company on 
that Excused Work Day. 
A9.03 One paid Excused Work Day in each calendar 
year may he designated hy the Company for em- 
ployees in an ildministrative work group (as des- 
ignated by the Company) or in any larger group, 
including the entire Company. Employees (ex- 
cept occasional employees) in any such group 
for which an Excused Work Day is designated 
by the Company and who are not otherwise eli- 
gible for a paid Excused Work Day shall be ex- 
cused and paid for such designated day as set 
fonh in A9.01, provided they are on the active 
I payroll of the Company on the designated Ex- cused Work Day. 
A9.04 Employees who are on vacation or absent with 
I pay on their paid Excused Work Day for reasons other than having observed it as an Excused 
Work Day shall have their paid Excused Work 
Day rescheduled if a vacation day would have 
, I been rescheduled under the same circumstances. A9.05 If employees agree to work on their paid Ex- 
I cused Work Day and the Company determines that the day cannot be rescheduled, they shall be paid as applicable in accordance with the fol- 
lowing subparagraphs: 
I (i) Employees who agree to work hefore the work schedule becomes fixed shall receive 
one day's pay as set forth in A9.02, in lieu of 
I their Excused Work Day and shall in addition be paid in accordance with the provisions of the Collective Bargaining Agreement cover- 
ing work on a scheduled day of work. 
s (ii) Employees who agree to work after the work schedule becomes fixed shall receive one 
day's pay as set forth in A9.02, in lieu of 
I their Excused Work Day and shall in addi- tion he paid in accordance with the provi- sions of the Collective Bargaining Agree- 
ment covering work on a non-scheduled day. 
I (iii) Time worked by an employee on his or her Excused Work Day shall be considered time 
worked on a reaularly scheduled dav of 
work for all purposes, except as is otherwise 
expressly provided in this Section. 
/ A9.06 Temporary employees shall not be entitled to 
I Excused Work Days other than Company desig- 
nated Excused Work Days. 
SECTION A10 
SCHEDULING OF TIME OFF 
A1O.O1 The provisions of this Section cover the proce- 
dures to be followed in scheduling of time off. 
These procedures relate to provisions of the fol- 
lowing Sections of this Agreement: 
Seclion A7. Vacations. Subsections A7.012, 
A7.013, A7.016. 
Section AS. Holidays, Subsection A8.04 
Section A9. Excused Work Days 
The provisions of Section A I0 shall not be used 
to alter the above provisions of this Agreement 
cxcepl lu the extent required by this Section. 
A10.02 For the purposes of this Section A 10, time off in- 
cludes vacation time, Excused Work Days (paid 
and non-paid), floating holidays, and days in 
lieu of holidays which occur during a scheduled 
vacation week and are referred to as '.HV" days. 
A10.03 The selection and scheduling of time off shall be 
in accordance with the provisions of this Sub- 
section A10.03. 
A10.031 Employees shall select in the priority herein 
set fonh in seniority order within the admin- 
istrative work group or other appropriate 
groups which may be designated as set forth 
in Subsection A7.012. The employees' selec- 
tions shall be granted, to the extent practica- 
ble, consistent with force requirements and 
needs of the business. 
A10.032 Prior to the beginning of a calendar year, and 
in accordance with the provisions of A7.012, 
management will make available to members 
of the designated groups a schedule for selec- 
tion of full vacation weeks. Only full week 
vacations shall be selected at this lime. 
A10.033 Upon completion of the selections of full va- 
cation weeks in the manner described in Sub- 
section A10.032, the schedule will be made 
available for selections of other scheduled 
time off for which individual employees are 
eligible. Scheduled time off shall include the 
following: 
I .  Day-at-a-time vacation days. 
2. Days in lieu of holidays occurring in vaca- 
tion weeks ("HV" days). 
3. Floating holidays. 
4. Excused Work Days- Paid and Non- 
Paid. 
5. Reserve-time. 
Within each work group, or other vacation 
selection group, and in seniority order within 
the group, individual employees shall be giv- 
en the opportunity to designate specific dates, 
if known, upon which they desire to observe 
the time off to which they are entitled. 
lndividuals need not designate every day to 
which they are entitled at this time. Subse- 
quent requests will be considered on the ba- 
sis of the earliest request to the employee's 
immedii~te supervisor or other designated 
management person. The Company will at- 
tempt to accommodate such requests, subject 
to the needs of the business and force re- 
quirements of the work group. 
A10.014 The selection procedure, known as the sec- 
ond priority selection, described in A10.033, 
will also include selection of "reserve-time". 
Reserve-time is a block of work days equal to 
the number of individual time off days to 
which an employee is entitled but which are 
not designated by the employee during the 
second priority selection. This block of days 
must be selected and scheduled at the same 
time an employee is given the opportunity to 
designate individual days off. Reserve-timc 
shall be scheduled consistent with force re- 
quirements and the needs of the business, but 
in any case, not later than April 30 of the suc- 
ceeding calendar year. 
Any time off not taken by an elnployee prior 
to the scheduled reserve-time must be taken 
during the scheduled reserve-time selected by 
that employee. 
REGULAR FULL TIME EMPLOYEES 
GROUP 2 
(SECTION A1 1 TO SECTION A20 INCLUSIVE) 
SECTION A1 I 
DEFINITIONS 
A1 I .OI Regular Full-Erne Emyloyees 
A1 1.01 1 Employees whose regulai assignments of 
work cover normal work weeks. 
A1 1.02 Group 2 Etnj~loyees 
A1 1.021 Employees assigned one of the following 
titles or other titles which may subsequently 
he established by the Company for corre- 
sponding occupations: 
Drafter 
General Clerk 
Senior Clerk 
Staff Clerk 
Stenographer-Clerk 
A 1 1.03 Normal Work Week 
A1 1.031 Five full tours or four full and two half tours 
which may be scheduled on any of the six 
weekdays. 
A1 1.04 Full Tours 
A 1 1.041 Seven and one-half hours of worktime start- 
ing at or after 8 A.M., ending at or before 6 
P.M., and divided into two sessions by a meal 
period of not more than one hour. 
A1 1.05 Half Tours 
A1 1.051 Not less than three and one-half nor more 
than four hours of continuous worktime staR- 
ing and ending within the limits of full day 
tours. 
A1 I .06 Norrnol Wflrktime 
A1 1.061 Worktime included in the normal work week. 
A 1 1.07 Overtime Work 
A11.071 Worktime outside the limits of a scheduled 
full tour, or outside the limits of a normal 
work week, subject to the provisions of Sec- 
tion A12. 
A1 1.08 Basic Week/)' Wage Rate 
A 11.08 1 The amount paid for a normal work week, ex- 
clusive of extra payments for overtime work 
or work during Sundays and holidays. 
A1 1.09 Basic Daily Wage Rate 
A1 1.091 One-fifth of the basic weekly wage rate. 
A 1 1.10 Bl~sic Hourly Wrrge Rate 
Al  1.101 The basic weekly wage ratedivided by 37112. 
A I I.  1 1 Premium Hr~urly Wage Rate 
A 11.11 1 One and one-half times the basic hourly wage 
rate, except overtime work normally paid at 
one and one-half times the basic hourly wage 
rate will, to the extent that the hours in the 
week exceed 49, be paid at twice the basic 
hourly wage rate. 
SECTION A12 
WORKTIME SCHEDULES 
A12.01 The provisions of Section A2 for Group 1 Em. 
ployees will also apply to Group 2 Employees. 
SECTION A13 
PAYMENTS FOR TIME WORKED 
A13.01 Week Days 
A13.011 The basic hourly wage rate will be paid for 
all scheduled hours worked. 
A13.012 The premium hourly wage rate will be paid 
for overtime work except as provided in Sub- 
sections A2.013, A13.03 and A3.07. 
A13.02 Sundays 
A13.021 The premium hourly wage rate will be paid 
for all worktime. 
A 13.03 Holidays 
The basic hourly wage rate will be paid for each 
hour of the "normal work week scheduled on the 
Holiday. Any pay allowance computed on this 
basis may, however, be withheld where in the 
opinion of the Company the facts relating to the 
absence of the employee on the Holiday or the 
scheduled day immediately preceding or follow- 
ing the Holiday warrant such action. 
In addition: 
(a) Time worked within hours scheduled as part 
of the normal work week will be paid at the 
premium hourly wage rate subject to the 
provisions of Subsection A3.07 with respect 
to callouts. 
(b) Time worked outside of the hours scheduled 
as pan of the normal work week will be paid 
at two and one half times the basic hourly 
wage rate subject to the provisions of Sub- 
section A3.07. The provisions of AI 1.1 I 
shall not apply. 
A13.04 Changes in Scheduled 7bur.s Initiated by the 
Cumpany 
A13.041 When the Company changes the starting or 
quitting time of a scheduled tour and does not 
notify the employee at least 24 hours before 
the previously or newly scheduled starting 
time, whichever is earlier, the premium 
hourly wage rate will be paid for all work- 
time outside the starting and quitting times 
previously scheduled. 
A13.05 Purt Hour k r k e d  
A13.051 When employees work less than their sched- 
uled tour, they will be paid for any pan hour 
worked, as follows: 
Hour Paid 
I f  Basic I f  Premium 
Minutes Worked Rate Applies Rute Applies 
1 to 15 inclusive X % 
16 to 30 inclusive !4 ?4 
3 1 to 45 inclusive X I X 
46 to 60 inclusive 1 IX 
A13.052 When employees work more than their 
scheduled tour, they will be paid for the over- 
time work, as follows: 
Minutes Worked Hours Paid (*) 
1 to 5 inclusive None 
6 to 15 inclusive X 
16 to 30 inclusive % 
3 1 to 45 inclusive 1 !4 
46 to 60 inclusive I X  
61 to 75 inclusive I U 
76 to 90 inclusive 2% 
etc. etc. 
(*) Appropriate adjustments will be made as required by 
the provisions of A1 1.1 I 
A13.06 Employee Called Out to Work 
Employees called out to work overtime will be 
paid in accordance with the provisions of Sec- 
tion A3.07. 
A13.07 Special Payment for Replacirtg Management 
Employee 
A13.071 The provisions of Section A3.08 relating to 
Special Payments for Group 1 Employees 
will also apply to Group 2 Employees. 
A13.08 Special City Allowance 
Payment shall be in accordance with the provi- 
sions of A3.10. 
A1 3.09 Evening. Night and Certain FUN Day Tours 
Payment shall be in accordance with the provisions 
of Section A3.06 for any employee assigned one of 
the occupational titles listed in Section A1 1.02. 
A 13.10 Associute.~ Training Other Associates 
Payment shall be in accordance with the provi- 
sions of Section A3.11. 
A1 3.1 1 Differential f i r  Use uf Bi-Linguul Skills 
Payment shall he in accordance with the provi- 
sions of Section A3.12. 
SECTION A 1.4 
PAYMENTS FOR TIME NOT WORKED 
A14.01 The provisions of Section A4 for Group 1 em- 
ployees shall apply to Group 2 employees. 
SECTION A 15 
TRAVEL TIME AND ALLOWANCE 
A15.01 The provisions of Section A5, for Group 1 em- 
ployees will also apply to Group 2 employees. 
SECTION A 16 
INCIDENTAL EXPENSES 
A16.01 The provisions of Section A6 for Group 1 em- 
ployees will also apply to Group 2 employees. 
SECTION A1 7 
VACATIONS 
A17.01 The provisions of Section A7 for Group I em- 
ployees will also apply to Group 2 employees. 
SECTION A18 
HOLIDAYS 
A18.01 The provisions of Section A8 for Group I em- 
ployees will also apply to Group 2 employees. 
SECTION A 19 
EXCUSED WORK DAYS 
A19.01 The provisions of Section A9 for Group 1 em- 
ployees will also apply to Group 2 employees. 
SECTION A20 
SCHEDULING OF Tlhfe OFF 
A20.01 The provisions of Section A10 for Group I em- 
ployees will also apply to Group 2 employees. 
TEMPORARY EMPLOYEES 
SECTION A2 1 
GENERAL 
A21.01 Temporary Employees are those whose term of 
employment is intended to last more than three 
weeks but not more than six (6) months. 
A21.02 The provisions of Sections Al  to A20 inclusive, 
will apply to Temporary Full-Time Employees. 
A21.03 The provisions of Section A32 will apply to 
Temporary Pan-Time Employees, except that 
Temporary Part-Time Employees shall not be 
entitled to Excused Work Days other than Com- 
pany designated Excused Work Days. 
REGULAR PART-TIME EMPLOYEES 
GROUPS I AND 2 
(Engaged or Re-engaged prior to January 1, 198 1) 
SECTION A3 1 
GENERAL 
A31.01 Regular Pan-Time Employees are those who are 
employed and normally scheduled to work less 
hours per average month than comparable Full- 
Time Employees in the same job title, classifica- 
tion and work group working the same nomal  
daily tour. 
This classification will not be used for Regular 
Full-Time Employees who are temporarily part- 
timed. 
A31.02 With the following exceptions, the provisions of 
Sections Al  to A10 for Regular Full-Time Em- 
ployees in Gruup I will apply to Regular Pan- 
Time Employees in Group I and the provisions 
of Sections A l l  to A20 for Regular Full-Time 
Employees in Group 2 will apply to Regular 
Part-Time Employees in Group 2. 
A31.021 The basis of assigning work time for Pan- 
Time Employees is to schedule those em- 
ployees each week for the number of hours 
needed to meet service requirements. 
Under this condition, part tours are not nec- 
essarily of the same length as those defined 
for Full-Time Employees. 
A3 1.022 All time worked will be paid at the employee's 
basic hourly wage rare except time worked on 
Sunday, or on a Holiday, or as provided in 
A31.027 (b), or time worked in a day or in a 
week in excess of the number of hours com- 
prising a full tour or a normal work week, re- 
spectively, in which cases payment will be 
made at the premium hourly wage rate. Any 
hours paid at the premium hourly wage rate 
for work time in excess of the number of hours 
included in a full tour will not be duplicated in 
computing weekly overtime payments. 
A3 1.023 Where the period worked by a Group I Pan- 
Time Employee ends at or after 9:00 P.M. and 
prior to 8:00 A.M., evening or night tour dif- 
ferentials, as provided in Section A3.06, will 
be paid only if the period actually worked is 
in excess of four hours. 
A31.024 Absent time payments and payments for ex- 
cused time for a Holiday falling during a va- 
cation will be calculated on the basis of the 
employee's average daily payment in the first 
four of the six calendar weeks preceding the 
absence, excluding any weeks containing a 
Holiday. Differential payments and any pre- 
mium payments will be excluded in develop- 
ing such average daily payment. 
A31.025 Vacation payments will be computed by mul- 
tiplying the average hours worked per week 
during the first four of the six weeks immedi- 
ately preceding the vacation by the employ- 
ee's basic hourly wage rate, provided hours in 
excess of the number of hours included in a 
full tour, or  hours in excess of the number of 
hours comprising a normal work week, will 
be excluded in computing such weekly aver- 
age. 
A31.026 The Holiday allawance will be determined by 
multiplying the employee's basic hourly 
wage rate by either of the following whichev- 
er produces the greater amount: 
(a) One-fifth of the average hours worked 
per week (exclusive of hours in excess of 
the number included in a full tour or in a 
normal work week) in the first four of the 
six calendar weeks immediately preced- 
ing the Holiday week, or 
(b) The number of hours worked on the hol- 
iday hut not in excess of the number of 
hours co~nprising a full tour. 
A31.027 Payment for paid Excosed Work Days will he 
as follows: 
(a) For Pan-Time Employees who do not 
work their paid Excused Work Day, pay- 
ments will be based on one-fifth of the 
average hours worked per week (exclu- 
sive of hours in excess of the number in- 
cluded in a full lour or in a normal work 
week) in the first four of the six calendar 
weeks immediately preceding the week 
in which the  aid Excused Work Dav 1 . ~ ~ 
falls, including tour differential if it 
would have been applicable on the Ex- 
cused Work Day. 
(h) If Part-Time Employees agree to work 
their paid Excused Work Day and the 
Company determines that the day cannot 
he rescheduled, they will he paid in ac- 
cordance with paragraph (a) preceding, 
except that if the number of hours actual- 
ly worked on the Excused Work Day is 
greater than the number of hours payable 
under paragraph (a), the greater numher of 
hours, not in excess of a full tour, will be 
paid, including tour differential if it would 
have been applicable on the Excused 
Work Day. In addition, if employees are 
notified to work their scheduled Excused 
Work Day at least two days prior thereto, 
they will he paid for the time worked on 
the basis of a regularly scheduled day. If 
. at least two days' notice is not given, em- 
ployees will be paid as if the hours 
worked were in excess of a full tour. 
A31.03 Any Regular Employee who was on the ac- 
tive payroll of the Company as of December 
31, 1980, and who works as a Regular Part- 
Time Employee on or after January 1, 1981. 
shall thereafter continue, for the duration of 
that term of employment, to be entitled to 
working conditions and benefits on the same 
basis as was applicable to a Regular Pan- 
Time Employee on December 31, 1980. 
SECTION A32 
PART-TIME MPLOYEES 
(Engaged or Re-engaged after January 1, 1981) 
A32.01 A Part-Time employee is one who is employed 
and normally scheduled to work less hours per 
average month than a comparable Full-Time 
Employee in the same job title, classification 
and work group working the same normal daily 
tour. 
A32.02 Except for payment for overtime hours worked, 
all hours worked by a Part-Time Employee in 
Phonecenter Stores, Verizon Customer Service 
Centers, Verizon Phone Booths (Kiosks) 
DMlDR (Direct MarketingIDirect Response) 
Centers and any equivalent retail sales or service 
centers operation, and any employee who is 
transferred to or employed by any new unregu- 
lated subsidiary or affiliated entity in the Verizon 
Services Group shall be paid at the equivalent 
basic hourly rate for a comparable Full-Time 
Employee working a normal daily tour in the 
same job title, classification, and work group. 
Payment to a Part-Time Employee for hours 
worked in excess of an equivalent normal daily 
tour or work week for a comparable Full-Time 
Employee shall he at the applicable overtime 
rate for a comparable Full-Time Employee 
based on such Part-Time. employee's basic 
hourly rate. Any Regular employee who is on 
the active payroll of the Company as of Decem- 
ber 3 I, 1980, and who works pan-time on or af- 
ter January 1, 1981, shall thereafter continue, 
during the current t e rn  of employment, to be 
paid on the same basis as was applicable to such 
a Part-Time Employee on December 31, 1980. 
A32.03 The classification of a Part-Time Employee is 
based on the employee's "part-time equivalent 
work week" which shall be determined prospec- 
tively by dividing the employee's total normally 
scheduled hours per month by 4.35 and round- 
ing the result to the next higher whole number. 
(Illustration: 68 hours per month divided by 4.35 
equals 15.6, rounded to a "part-time equivalent 
work week" classification of 16). 
A32.04 The "part-time equivalent work week" classifi- 
cation of each Part-Time Employee shall he re- 
viewed by the Company no less often than every 
six (6) months on April I and October 1 of each 
year and adjusted on a prospective basis, if ap- 
propriate. In determining whether such adjust- 
ment is appropriate, the Company will consider 
the actual average number of hours worked per 
month during the preceding six (6) month period 
and the likelihood that such number of work 
hours will continue for a reasonably foreseeable 
period of time except that any hours worked 
which are paid at the overtime rate shall not be 
counted in computing the average number of 
hours worked. 
,432.05 For employees, who are hired on or after Janu- 
ary 1, 1981, and who work as Regular or Term 
Part-Time Employees, payments to a Regular or 
Term Part-Time Employee for sickness disabili- 
ty, accident disability, or death benefits under 
the "Verizon Pension Plan" or the "Verizon 
Sickness and Accident Disability Benefit Plan", 
vacations, holidays, excused work days, antici- 
pated disability leave, sickness absence (not un- 
der the "Verizon Pension Plan" or the "Verizon 
Sickness and Accident Disability Benefit Plan"), 
or termination allowance (or its equivalent [ter- 
mination allowance not applicable to Term em- 
ployees]) shall be pro-rated based on the rela- 
tionship of the individual Part-Time Employee's 
"part-time equivalent work week" to the normal 
work week of a comparable Full-Time Employ- 
ee in the same job title, classitication and work 
group. A Part-Time Employee shall not be paid 
for absence due to sickness (not under the Veri- 
zon Pension Plan" or the "Verizon Sickness and 
Accident Disability Benefit Plan") unless such 
absence due to sickness occurs on a day of the 
week on which the employee is normally sched- 
uled to work. Regular employees who are on the 
active payroll of the Company as of December 
31, 1980, and who work part-time on or after 
January I, 198 1. shall thereafter conlinur, dur- 
ing the current term of employment, to receive 
payments for the benefits and other items listed 
above on the same basis as was applicable to a 
Part-Time Employee on December 31, 1980. 
A32.06 Employees who are hired on or after January 1, 
198 1, and who work as Pan-Time Employees 
shall, if otherwise eligible to participate under 
the terms of such plans, be eligible for coverage 
under the Medical Expense Plan, Dental Ex- 
pense Plan. and Vision Care Plan, as follows: 
(a) Employees whose part-time equivalent work 
week classification is sixteen (16) or less 
shall be eligible by enrollment and payment 
of 100% of the premiums for such coverage; 
(b) Employees whose part-time equivalent work 
week classification is seventeen (17) through 
twenty-four (24) shall he eligible by enroll- 
ment and payment of 50% of thepremiums 
for such coverage; 
(c) Employees whose part-time equivalent work 
week classification is twenty-five (25) or more 
shall be eligible for such coverage on the same 
basis as a Regular Full-Time Employee; 
(d) Regular employees who are on the active 
payroll of the Company as of December 31, 
1980, shall continue to be eligible for such 
coverage on the same basis as a Regular 
Full-Time Employee regardless of classifi- 
cation. 
PART-TIMING OF FULL TIME EMPLOYEES 
SECTION A41 
GENERAL 
A41.01 For employees being part-timed under the provi- 
sions of Article 8 of this Agreement, the working 
conditions set forth in Exhibit A will be modi- 
fied as follows: 
A41.011 The worktime schedule, as originally posted 
for each week, will provide for a normal 
work week. Not later than Thursday of each 
week, the Company will indicate on the 
schedule for the following week the time 
which the employee will not work. This time, 
referred to hereafter as "rotation time," will 
consist of one full tour or one or two half 
tours. 
A41.012 An employee may be assigned to work during 
the rotation time. No time off will be required 
to compensate for such time worked and the 
employee will he paid for it a? follows: 
(a) If he is notified up to the end of the last 
previous tour scheduled before the day 
affected that he is to work a full or half 
tour of the rotation time, he will be paid 
for that tour at his basic hourly wage rate 
(one and one-half times that rate if on 
Sunday). 
(b) If the notice specified in (a) above is not 
given, the time worked will be consid- 
ered as overtime. 
A41.013 If an employee works time in excess of a full 
tour on a day, or works other time not cov- 
ered by the definition of a full or half tour, no 
time off will be required to compensate for 
such time worked and the employee will he 
paid for it at the premium hourly wage rate. 
A41.014 An employee may be assigned to work a full 
or half tour on a day on which he was previ- 
ously not scheduled to work or to work an ad- 
ditional half tour on a day on which he was 
previously scheduled to work only a half tour. 
If the total of such time worked plus the 
scheduled hours worked in the week exceeds 
40 hours for a Group I Employee or 37-112 
hours for a Group 2 Employee, the employee 
may he required to take time off in the same 
or the next following week, provided that he 
is so notified before the end of the last sched- 
uled tour preceding the tour or half tour 
which is to be taken off. The time to be taken 
off will be the amount by which the above to- 
tal exceeds 40 hours in the case of a Group 1 
Employee or 37.112 hours in the case of a 
Group 2 Employee. 
A41.015 The weekly and daily payments specified in 
I Exhibit A will be reduced to payments at the basic hourly wage rates for the time sched- 
uled, excluding rotation time not worked. 
I I A41.016 If no time has been scheduled for any week, as in the case of vacations, the weekly and . daily payments specified in Exhibit A will be 
I reduced to payments at the basic hourly wage rates for the amount of time scheduled in that week excluding rotation time, for other em- 
ployees in the same occupation and location. 
I If there are no other employees in the same occupation and location, the payments for such a week will be based on the employee's 
then current degree of part-timing. 
[I491 
OCCASIONAL EMPLOYEES 
SECTION A5 1 
GENERAL 
A51 .Ol An Occasional Employee is one who is engaged 
on a daily basis for a period of not more than 
three (3) consecutive weeks, or for a cumulative 
total of not more than thirty (30) days, in any cal- 
endar year, regardless of the length of the daily 
or weekly assignments. An Occasional Employ- 
ee who actually works or is engaged to work in 
excess of three (3) consecutive weeks or thirty 
(30) days in a calendar year shall be reclassified 
as a Regular, Term, or Temporary, Full-Time or 
Pan-Time Employee, as appropriate. 
A51.02 Wage rates to be paid and any working condi- 
tions applying to the particular work for which 
the employee is engaged will be stated to the 
employee at the time of engagement. 
SECTION A61 
TERM EMPLOYEES 
A61.01 Term employees are those whose term of em- 
ployment is intended to last longer than six (6) 
months but no longer than thirty-six'(36) 
months. Term employees are engaged with the 
understanding that they will remain in the same 
occupational title for the duration of their term 
of employment. 
A61.02 The provisions of Sections A l to A1 0, inclusive, 
of Exhibit A for Regular employees will apply to 
Term Full-Time employees. 
A61.03 The provisions of Section A32, Part-Time Em- 
ployees (Engaged or Re-engaged after January 
1, 1981), of Exhibit A will apply to Term Part- 
Time employees. 
A61.04 At any one time there may be no more than 50 
employees in the combined PlantfTraffic Orga- 
nizations in the Term classification provided, 
however, that if at some future time the Com- 
pany has the need to increase this number of 
Term employees, the Company will meet to dis- 
cuss this need with the Union. 
A61.05 The Company will give notice to the President 
of the Union in advance of hiring a Term em- 
ployee. 
NOTES ON WAGE INCREASE 
SCHEDULE ADMINISTRATION 
AND 
WAGE INCREASE SCHEDULES 
(SECTIONS A62 AND A63) 
SECTION A62 
A62.01 General 
A62.01 I The Wage Increase Schedules shown in Sec- 
tion A63 provide a plan of wage increases for 
Regular. Term and Temporary Employees in 
the occupations shown at the top of each 
sheet. 
A62.012 The wage rate shown at any level of a sched- 
ule is the basic weekly wage rate for a normal 
full-time workweek. 
A62.013 Under the heading "Next Increase" are 
shown the minimum intervals in months be- 
tween increases and the amounts of the in- 
creases to be granted. 
If the employee's current rate is not shown on 
the Wage Increase Schedule and the differ- 
ence between the rate and the maximum rate 
is less than the increase shown for the next 
lower current rate, the increase will be to the 
maximum rate and the interval reduced pro- 
portionately. 
A62.014 Employees will be increased in the interval 
shown opposite their current rate except that, 
at the discretion of the Company, an increase 
may be deferred beyond the stated interval 
for a further period not to exceed the stated 
interval. In the event an increase is to be de- 
ferred, the employee shall be notified at least 
15 days prior to the commencement of the 
payroll period in which the increase would 
nomlally become effective and will be ad- 
vised of the reason for the deferment. If in the 
judgment of the Company the employee later 
merits the increase, when the period of defer- 
ment terminates the employee's rate shall be 
increased by the amount of the deferred in- 
crease. The date for the next scheduled wage 
increase shall be measured from the date the 
prior increase would normally have been 
granted had it not been deferred. 
A62.015 If the employee's basic weekly wage rate is 
adversely affected by a change in occupation, 
the Company will give serious consideration 
to any questions raised by the Union before 
making it effective. 
A62.016 If an employee's rate is to be reduced in ac- 
cordance with this Section, the Company 
may, at its own discretion in exceptional cas- 
es, decrease the rate by a smaller amount than 
the total amount specified. 
A62.017 Employees may be hired into any titles at 
rates in excess of the minimum hiring rate at 
the Company's discretion. If an employee is 
hired into a title at a pay rate in excess of the 
minimum hiring rate for reasons other than 
job related experience andlor job related 
training, any employee in that title in the 
building into which the employee is hired 
who is at a lower rate of pay will be raised to 
the rate of the individual hired. 
A62.018 Progression Increase Deferral Upon Return 
from Absence 
In the event of absence for any reason contin- 
uing for more than one month (thirty days) 
during which the employee was scheduled to 
receive a progression increase, the employee 
shall receive hisher progression increase ef- 
fective the Sunday after helshe returns to 
work. In addition, the accumulated absence, 
if over thirty (30) days (one month), will be 
added to extend the time until the employee's 
next scheduled progression increase in inter- 
vals of thirty (30) days. 
A62.019 Cost-of-Living 
(1) Effective August 6, 2006 and August 5, 
2007, adjustments will be made in basic 
weekly rates in each wage schedule in 
accordance with the following: 
(a) the amount of the August 6,2006 ad- 
justment shall be: (i) one-half of the 
increase above four percent (4.0%) in 
the "CPI-W" (1982-84 = 100) for 
May 2006 over May 2004, applied lo 
(ii) the scheduled rates in effect in 
each wage schedule on August 5, 
2006, (iii) rounded to the nearest 50 
cents. 
(b) the amount of the August 5 ,  2007 ad- 
justment shall be: (i) one-half of the 
increase above two percent (2.0%) in 
the "CPI-W" (1982-84 = 100) for 
May 2007 over May 2006, applied to 
(ii) the scheduled rates in effect in 
each wage schedule on August 4, 
2007, (iii) rounded to the nearest 50 
cents. 
(2) In no event shall a decrease in the CPI-W 
result in a reduction of any basic weekly 
wage rate. 
(3) In the event the Bureau of Labor Staris- 
tics does not issue the appropriate Con- 
sumer Price Indexes on or before the 
dates referred to in Paragraph I, the cost- 
of-living adjustment required by such ap- 
propriate indexes shall be effective at the 
beginning of the first payroll week after 
receipt of the indexes. 
(4) No adjustment, retroactive or otherwise, 
shall be made as the result of any revision 
which may later be made in the first pub- 
lished figures for the CPI-W for May 
2004, May 2006 and May 2007. 
(5) The cost-of-living adjustment is depend- 
ent upon the availability of the CPI-W in 
its present fonn and calculated on the 
same basis as the CPI-W for May 2003. 
In the event the Bureau of Labor Statis- 
tics changes the form or the basis of cal- 
culating the CPI-W, the Companies and 
the Union agree to request the Bureau to 
make available, for the life of this agree- 
ment, a CPI-W in its present form and 
calculate it on the same basis as the CPI- 
W for May 2003, which was 179.4 
(I 982-84 = 100). 
A62.02 The following procedure governs the change 
of an employee from one occupation to anoth- 
er occupation having a different Wage In- 
crease Schedule: 
A62.021 Change to an  occupation with a higher n t a -  
imlrm rate. 
A62.022 Except as otherwise provided below, the 
wage rates of promoted employees will be 
changed to the rates they would be receiving 
had they been hired directly into and re- 
mained in the new occupation since their net 
credited service date. This shall be accom- 
plished by reconstructing the employee's 
wage history as though originally hired into 
the new occupation. 
A62.023 Employees will be placed on the step of the 
new wage schedule to which promoted as de- 
termined by the wage reconstruction process 
but not to exceed the wage step from maxi- 
mum rate as shown on the following page: 
Step 
Title G r w p i n a  From Maximum 
Splicing Technician 12 months 
Systems Technician 
Assignment Technician 12 months 
Building Equipment Mechanic 
Facilities Assigner 
Switching Equipment Technician 
Test Desk Technician 
Driver - Heavy Equipment 
Driver - Heavy Truck 
Services Technician 
Splicing Technician's Helper 
Assignment Administrator 
Driver - Medium Truck 
Frame Attendant 
Maintenance Administrator 
Network Service Coordinator 
Materials Service Attendant 
6 months 
6 months 
Storekeeper 6 months 
Translations Administrator 
Drafter 6 months 
Driver - Light Truck 
Senior Field Clerk 
Staff Clerk 
General Field Clerk 0 months 
Senior Clerk 
Stenographer-Clerk 
Field Clerk 0 months 
General Clerk 
Apprentice Technician 0 months 
Building Custodian 
Senior Attendant 
A62.024 Employees promoted from one occupation to 
another occupation within the same Title 
Groupings set forth in A62.023 above will 
not he subject to the six andlor twelve month 
step from maximum rate limitation. 
A62.025 Employees promoted to the occupation of Fa- 
cilities Assigner and who have over four 
years net crcdited service, one year of which 
was spent performing plant line assigning 
work, will not be subject to the twelve month 
step from maximum rate limitation. 
A62.026 If at the time of promotion the employee's 
current wage rate is higher than it would have 
been had the employee been hired directly 
into the new occupation, the wage rate will 
not be reduced. 
A62.027 If at the time of promotion the employee's 
current wage rate is equal to or higher than 
the six month or twelve month step from 
maximum rate, whichever is applicable, the 
step from maximum rate provision will not 
apply. In such case, the employee's wage rate 
will be changed to the rate which would have 
been received had the employee been hired 
directly into the new occupation, unless a re- 
duction in the wage rate would result, in 
which case A62.026 will apply. 
A62.028 A promotional increase will be granted to the 
extent that the maximum rate for the new oc- 
cupation is not exceeded. 
A62.029 Employees who are subject to the six and/or 
twelve month step from maximum rate limi- 
tation will have the interval for the next rcgu- 
lar increas'e measured from the date of this 
change. For all other employees, the interval 
for the first regular increase will be measured 
from the last regular increase received prior 
to the change in occupation. 
A62.03 Change to an occupation with a lower ma*'- 
mum rate. 
A62.031 If the change results from other than force 
surplus reasons, employees who are changed 
to an occupation with a lower maximum rate 
will have their rate reduced to the rate they 
would be receiving had they been hired into 
and remained in the new occupation since 
their net credited service date. This shall be 
accomplished by reconstructing the employ- 
ee's wage history as though they were hired 
into the new occupation. It  the employee's 
rate exceeds the maximum rate of the new oc- 
cupation, the rate will be  reduced to the max- 
imum rate of the new occupation at the time 
of the change or, at the option of the Com- 
pany, in several subsequent steps. 
A62.032 The interval for the next regular increase will 
be measured from the date of the last regular 
increase. 
EFFECTIVE AUGUST 3, 2003 
WAGE TABLE: 0 1  WAGE TABLE: 0 2  
BUILDING EOUIPMENT MECHANIC ASSIGNMENT TECHNlClAN 
SPLICING TECHNICIAN AUTOMOTIVE EOUIPMENT TECHNICIAN 
I 
SWITCHING EOUIPMENT TECHNICIAN FACILITIES ASSIGNER 
SYSTEMS TECHNICIAN SERVICES TECHNICIAN 
NEXT 
INCREASE 
1 
Sta i l  6 Mos $436.50 I 
I 
Pension Band Pension Band 120 I 
WAGE TABLE: 0 3  WAGE TABLE: 04  
ORIVER-HEAW TRUCK ORIVER-HEAVY EOUIPMENT I 
I 
I 
EFFECTIVE AUGUST 3,2003 
WAGE TABLE: 05 WAGE TABLE: 06 
STOREKEEPER DRIVER -MEDIUM TRUCK 
WAGE TABLE: 08  
ASSIGNMENT ADMINISTRATOR 
DRAFTER 
MAINTENANCE ADMINISTRATOR 
WAGE TABLE: 07 NETWORK SERVICE COORDINATOR 
MATERIAL SERVICE AllENDANT TRANSLATIONS AOMINISTRATOR 
Pension Band 
11611 
INCREASE 
AMOUNT 
$5750 
$8450 
WAGE 
STEP 
Sfall 
6 Mos. 
1 12 Mos. 
18 Mos  1 24 Mas. 
30 Mos. 
36 Mos. 
ZONE1 
$439.00 
$496.50 
$561.00 
WAGE 
STEP 
Stall 
6 Mos. 
12 MOS. 
Pension Band 113 
ZONE 1 
$438.00 
$494.50 
$558.50 
$630.50 
$712.50 
$80450 
$907.50 
NEXT 
INCREASE 
INTERVAL 
6 Mos  
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mas. 
Maximum) 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
 
18 Mos. 
24 Mos. 
30 MOS. 
36 Mos. 
INCREASE 
AMOUNT 
$56.50 
$64.00 
$72.00 
$82.00 
$92.00 
$103.00 
Pension Band 113 
6 Mas. $73.50 
6 Mos. 
6 MOS. 
Maximum) 
$717.50 
$811.50 
$917.50 
$83.00 
$94.00 
$10600 
EFFECTIVE AUGUST 3. 2003 
WAGE TABLE: 09 WAGE TABLE: 1 0  
FRAME AllENOANT SPLICING TECHNICIAN'S HELPER 
WAGE TABLE: 12  
WAGE TABLE: 1 1  SENIOR FIELD CLERK 
DRIVER - LIGHT TRUCK STAFF CLERK 
EFFECTIVE AUGUST 3.2003 
WAGE TABLE: 13 
GENERAL FIELD CLERK 
SENIOR CLERK WAGE TABLE: 14  
STENOGRAPHER CLERK APPRENTICE TECHNICIAN 
WAGE 
STEP 
Start 
, 6 Mos. 
12 Mos. 
18 Mos 
24 Mos. 
30 Mos. 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos  
16 Mos. 
24 MOS. 
30 Mos. 
36 Mos. 
Pension Band 107 
ZONE 1 
$364.00 
$412.00 
$467.50 
$529.50 
$600.00 
$660.50 
$771.00 
NEXT 
INCRUSE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos 
6 MOS. 
6 Mos. 
Maximum) 
WAGE TABLE: 16  
WAGE TABLE: 15  FIELD CLERK 
SENIOR ATTENDANT GENERAL CLERK 
NEXT 
INCREASE 
INTERVAL 
6 Mos, 
6 Mos. 
6 Mos. 
6 MOS. 
6 Mos 
6 Mos. 
INCREASE 
AMOUNT 
$4600 
$5550 
$62.00 
$70.50 
$60.50 
$90.50 36 Mos. (Maximum) 
ZONE 1 
$359.00 
$407.00 
$461.00 
$522.50 
$592.00 
$67109 
WAGE 
STEP 
Start 
6 Mas. 
12 Mas. 
18 Mas. 
24 Mos. 
30 Mos. 
35 Mos. 
WAGE 
STEP 
start 
6 Mos. 
12 Mos. 
18 Mos. 
24 MOS. 
30 Mos. 
Pension Band 107 
iNCREASE 
AMOUNT 
$4600 
$5400 
$61.50 
$69.50 
$79.00 
$76000 
Pension Band 106 
ZONE t 
$353.00 
$398.50 
$450.50 
$509.50 
$57600 
$650.50 
$735.50 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mos. 
6 MOS. 
6 Mos  
6 Moa. 
6 Mos. 
S69.W 
Pension Band 106 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 MOS. 
6 Mos 
6 Mos 
Maximum) 
INCREASE 
AMOUNT 
$45.50 
$52.00 
$59.00 
$66.50 
$74.50 
$65.00 36 Mas. (Maximum) 
ZONE 1 
---- $353.00 
$396.00 
$45050 
$506.50 
$575.00 
$649.50 
$734.00 
INCREASE 
AMOUNT 
$45.00 
$52.50 
$58.00 
$66.50 
$74.50 
$84.50 
EFFECTIVE AUGUST 3, 2003 
EFFECTIVE AUGUST 1 ,2004  
WAGE TABLE: 0 1  WAGE TABLE: 0 2  
BUILDING EOUIPMENT MECHANIC ASSIGNMENT TECHNICIAN 
SPLICING TECHNICIAN AUTOMOTIVE EQUIPMENT TECHNICIAN 
SWITCHING EQUIPMENT TECHNICIAN FACILITIES ASSIGNER 
SYSTEMS TECHNICIAN SERVICES TECHNICIAN 
WAGE TABLE: 0 3  WAGE TABLE: 04  
DRIVER-HEAVY TRUCK DRIVER-HEAVY EQUIPMENT 
NEXT NEXT 
WAGE INCREASE INCREASE WAGE INCREASE 
STEP INTERVAL ZONE I AMOUNT STEP INTERVAL ZONE 1 AMOUNT 
----
Start 6 Mos. $457.00 Stan 6 Mos $455.50 
6 Mos. 6 Mos. $520.50 $63.50 6 Mos. 6 Mos $518.00 $62.50 
12 Mos 6 Mos. $593.50 573.00 
16 Mos. 6 Mas. $678.00 $84.50 
24 Mos. 6 Mos $773.00 $95.00 24 Mos 6 Mos. 576650 $93.50 
30 Mas, 6 Mos $882.50 $109.50 30 Mos 6 Mos. $87400 $107.50 
36 Mos Maximum) 151.006001- 36 Mos. (Maximum) $995 00 $121.00 
Pension Band 116 
[I651 
EFFECTIVE AUGUST 1. ZOO4 
WAGE TABLE: 05  WAGE TABLE: 06 
STOREKEEPER DRIVER -MEDIUM TRUCK I 
I 
I 
WAGE TABLE: 08 
ASSIGNMENT ADMINISTRATOR 
nRAFTFR 
I 
- . .. .. . -.. 
MAINTENANCE ADMINISTRATOR 
WAGE TABLE: 07 NETWORK SERVICE COORDINATOR 
MATERIAL SERVICE ATTENDANT TRANSLATIONS AOMlNlSTRAlOR 
, - -. 
WAGE TABLE: 09 WAGE TABLE: 10 
FRAME ATTENDANT . SPLICING TECHNICIAN'S HELPER 
EFFECTIVE AUGUST 1,2004 
WAGE TABLE: 13 
GENERAL FIELO CLERK 
SENIOR CLERK WAGE TABLE: I b  
STENOGRAPHER CLERK APPRENTICE TECHNICIAN 
-1 h,C", I 
t EFFECTIVE AUGUST 1.2004 
I , ,  WAGE TABLE: 17 BUILDING CUSTODIAN UFYT 1 I 1 
EFFECTIVE AUGUST 7.2005 
WAGE TABLE: 01 WAGE TABLE: 02 
BUILDING EQUIPMENT MECHANIC ASSIGNMENT TECHNICIAN 
SPLICING TECHNICIAN AUTOMOTIVE EOUIPMENT TECHNICIAN 
SWITCHING EQUIPMENT TECHNICIAN FACILITIES ASSIGNER 
WAGE TABLE: 03 WAGE TABLE: 04 
1 EFFECTIVE AUGUST 7.2005 
WAGE TABLE: 05 WAGE TABLE: 06 
STOREKEEPER DRIVER - MEDIUM TRUCK 
WAGE TABLE: 08 
ASSIGNMENT ADMINISTRATOR 
ORAFTER . . . . . . .
MAINTENANCE ADMINISTRATOR 
WAGE TABLE: 07 NEWORK SERVICE COORDINATOR 
MAlERlAL SERVICE AnENOANT TRANSLATIONS ADMINISTRATOR 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE: 12 
EFFECTIVE AUGUST 7,2005 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE: 17 
EFFECTIVE AUGUST 6,2006 
WAGE TABLE: 0 1  WAGE TABLE: 0 2  
BUILDING EQUIPMENT MECHANIC ASSIGNMENT TECHNICIAN 
SPLICING TECHNICIAN AUTOMOTIVE EQUIPMENT TECHNICIAN 
SWITCHING EQUIPMENT TECHNICIAN FACILITIES ASSIGNER 
SYSTEMS TECHNICIAN SERVICES TECHNICIAN 
WAGE TABLE: 03 WAGE TABLE: 04  
DRIVER-HEAVY TRUCK DRIVER-HEAVY EQUIPMENT 
STEP INTERVAL 
Stat  6 Mas. 
6 Mas. 6 Mos. 
12 Mos. 6 Mor  
18 Mos. 6 Mos. 
24 Mas. 6 Mos 
30 Mas. 6 Mos. 
36 Mas. (Maximum) 
Pension Band 116 
ZONE 1 
$474.00 
$539.00 
$614.00 
$700.00 
5797.50 
$909.50 
$1,03550 
INCREASE 
AMOUNT 
56500 
$75.00 
$86.00 
$97.50 
$112.00 
5126.W 
I EFFECTIVE AUGUST 6.2006 
WAGE TABLE 0 8  
ASSIGNMENT AOMINISTRATOR 
DRAFTER 
MAINTENANCE AOMINISTRATOR 
WAGE TABLE 07 NETWORK SERVICE COORDINATOR 
MATERIAL SERVICE ATTENDANT TRANSLATIONS ADMINISTRATOR 
I EFFECTIVE AUGUST 6,2008 
EFFECTIVE AUGUST 6,2006 
WAGE TABLE: 13 
GENERAL FIELD CLERK 
I EFFECTIVE AUGUST 6.2006 
WAGE TABLE' 17 
BUILDING CUSTODIAN 
EFFECTIVE AUGUST 5,2007 
WAGE TABLE: 01 WAGE TABLE: 02 
BUILDING EQUIPMENT MECHANIC ASSIGNMENT TECHNICIAN 
SPLICING TECHNICIAN AUTOMOTIVE EQUIPMENT TECHNICIAN 
SWITCHING EOUIPMENT TECHNICIAN FACILITIES ASSIGNER 
WAGE TABLE: 03 WAGE TABLE: 04 
0RIVER.HEAVY TRUCK ORIVER-HEAVY EQUIPMENT 
r -NEXT I I 
EFFECTIVE AUGUST 5.2007 
WAGE TABLE: 08 
WAGE TABLE: 05 WAGE TABLE: 06 
STOREKEEPER DRIVER - MEDIUM TRUCK 
INCREASE 
RMOUNT 
$61.00 
$69.00 
$7800 
~89 .00  
$99N 
$112.00 
STEP INTERVAL 
Start 6 Mos. 
6 Mas. . 6 Mas. 
12 Mas. 6 Mos. 
18 Mos 6 Mos. 
24 NOS. s MOS, 
30Mm 6Mos 
36Mas (Maximum) 
H3 
ZONE 1 
$474.M 
$535.50 
$604.50 
$662.50 
$ n i . s o  
$670.50 
$982.50 
EFFECTIVE AUGUST 5, 2007 
WAGETABLE 12 
WAGE TABLE. 1 1  SENIOR FIELD CLERK 
QRIVER - LIGHT TRUCK STAFF CLERK I 
I 
I 
EFFECTWE AUGUST 5,2007 
WAGE TABLE: 13 
GENERAL FIELD CLERK 
SENIOR CLERK WAGE TABLE: 14 
WAGE TABLE: 16 
WAGE TABLE: 15 FIELD CLERK 
11831 
EFFECTIVE AUGUST 5, 2007 
WAGE TABLE: 17 
BUlLOlNG CUSTODIAN 
SECTION A63 
WAGE INCREASE SCHEDULE 
ASS~GNMEW LIST 
Payroll Zone 
Location Assignmenf 
Bridgeville I 
Camden 1 
Dagshoro 1 
Delaware City 1 
Dover 1 
Felton I 
Frederica I 
Georgetown 1 
Greenwood 1 
Gumhoro 1 
Harrington 1 
Hartly I 
Hockessin 1 
Holly Oak I 
Laurel I 
Lewes I 
Middletown I 
Milford 1 
Millsborn I 
Milton I 
New Castle J 
Newark 1 
Newport 1 
Ocean View I 
Rehoboth I 
Seaford I 
Selhyville I 
Smyrna I 
Talleyville I 
Wilmington I 
SECTION A7 1 
PENSION BANDS AND BENEFITS 
A71.01 Pension Bands 
Wage Zone 
Job Titles 1 
Apprentice Technician 107 
Assignment Administrator 112 
Assignment Technician 120 
Building Custodian 105 
Building Equipment Mechanic 121 
Drafter 112 
Driver - Heavy Equipment 116 
Driver - Heavy Truck 116 
Driver - Light Truck 108 
Driver - Medium Truck 113 
Facilities Assigner 120 
Field Clerk 106 
Frame. Attendant 112 
General Clerk 106 
General Field Clerk 107 
Maintenance Administrator 112 
Materials Service Attendant 112 
Network Service Coordinatar 112 
Senior Attendant 106 
Senior Clerk 107 
Senior Field Clerk 108 
Services Technician 120 
Splicing Technician 121 
Splicing Technician's Helper 111 
Staff Clerk 108 
Stenoeraoher-Clerk 107 
Switching Equipment Technician 121 
Systems Technician 121 
Test Desk Technician 121 
Translations Administrator 112 
A71.02 Monthly Benefit Table 
Previous EBwUvr 
PInsian Eff&lvc Ttmponry Ul f lW-  ERmtive Ellwtive EKrnivr ERetivt 
Band Amounts 4QZW3 IOnllM04 I U l f l W  IOillZWS 1011nOIM 101112M7 
101 $31.36 $32.93 $31.36 $31.99 $32.95 $33.94 $34.96 
Prerious Eflective 
Rnsion Ehcfire Temporary 11112WJ. EMeti>~ Eflecfive EfleelLe Eflective 
Bsnd Amounts 4Q2WJ 1mInW1 IlnnUUI I m n ~ 5  llVlRUOd IWlnW7 
119 $55.17 $57.93 $55.17 $56.27 $57.96 $59.70 $61.49 
120 $56.47 $59.29 $56.47 $57.60 $59.33 $61.11 $62.94 
I 
121 $57.78 $60.67 $57.78 $58.94 $60.71 $62.53 $64.41 
122 $5913 $62W $59.13 $60.31 3b2.12 $63.98 $65.90 
123 $60.44 $63.46 $60.44 $61.65 $63.50 $65.41 $67.37' 
1 
124 $61.76 $64.85 $61.76 $63.W $64.89 $66.84 $68.85 
125 $63.08 $66.23 $63.08 $6434 $66.27 $68.26 $70.31 
126 $6'40 $67.62 $64.40 $65.69 $67.66 $69.69 $71.78 
1 
127 $65.74 $69.03 $65.74 $67.05 $69.06 $71.13 $73.26 
128 $67.03 $70.38 $67.03 $68.37 $70.42 $72.53 $74.71 
129 $68.38 $71.80 $68.38 $69.75 $71.84 $74.00 $76.22 
1 
130 $69.67 $73.15 $69.67 $71.06 $73.19 $75.39 $77.65 
131 $71.03 $74.58 $71.03 $72.45 $74.62 $76.86 $79.17 
132 $72.36 $75.98 $72.36 $73.81 $76.02 $78.30 $80.65 
1 
133 $73.66 $77.34 $73.66 $7513 $77.38 $79.70 $ 8 2 0  
134 $75.00 $78.75 $75.00 $76.50 $78.80 $8116 $83.59 
135 $7628 'bR110Y $76.28 $77.81 $80.14 $82.54 $85.02 
E 
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EXHIBIT B 
WORKING CONDITlONS 
TRAFFIC EMPLOYEES 
AND HEADQUARTERS STAFF EMPLOYEES 
SECTION B 1 
DEFINITIONS 
B1.01 Group I Employees 
B 1.01 1 Employees assigned one of the following oc- 
cupational titles are Group 1 Employees: 
(a) Operating Employees 
Operator 
Senior Operator 
(b) Special Group Employees 
Desk Attendant 
Desk Assistant 
Service Assistant 
B 1.02 Group 2 Employees 
B1.021 Employees assigned one of the following oc- 
cupational titles constitute Group 2 Em- 
ployees. 
General Clerk 
Senior Clerk 
Staff Clerk 
Stenographer-Clerk 
B 1.03 Regulur Full-Time Employees 
B1.031 Employees whose normal assignments of 
work cover normal work weeks. 
B 1.04 Regular Part-Zme Employees 
B1.041 Employees who are employed and normally 
scheduled to work less hours per average 
month than comparable Full-Time employees 
in the same job title, classification and work 
group working the same normal daily tour. 
B 1.05 Temporary Employees 
B1.051 Employees whose term of employment is in- 
tended to last more than three weeks but or- 
dinarily not more than six (6)  months. 
6 1.06 Term Employees 
B 1.061 Employees whose term of employment is in- 
tended to last longer than six (6) months but 
no longer than thirty-six (36) months. Term 
employees are engaged with the understand- 
ing that they will remain in the same occupa- 
tional title for the duration of their term of 
employment. No more than 50 employees in 
the combined PlanWTraffic Organizations 
may be in the Term classification. The Com- 
pany will give notice to the President of the 
Union in advance of hiring aTenn employee. 
B 1.07 Occasional Employees 
61.071 Employees engaged on a daily basis for a 
period of not more than three (3) consecutive 
weeks, or for a cumulative total of not more 
than thirty (30) days, in any calendar year, re- 
gardless of the length of the daily or weekly 
assignments. An Occasional Employee who 
actually works or is engaged to work in ex- 
cess of three (3) consecutive weeks or thirty 
(30) days in a calendar year shall he reclassi- 

after 10:30 P.M. Full evening tours for Group 
2 Enlployees will be scheduled to end not lat- 
er than 1.30 A.M. of the next day. 
B1.092 Evening tours starting on December 24, 25 
and 3 1 for Group I Employees may be sched- 
uled to end after 2 A.M. of the next day. 
Bl.093 Seven hour tours will be divided into two ses- 
sions, not necessarily of the same length, sep- 
arated by at least one-half hour. Six hour 
tours will be assigned as continuous hours 
and will include a thirty minute lunch-relief 
period which shall be scheduled between the 
two sessions. 
B 1.10 Night Tours 
B1.101 Night tours are seven and one-half hours in 
length and are divided into two sessions, not 
necessarily of equal length, by an unpaid 
meal period of one-half hour. For Group I 
Employees, these tours start not earlier than 
9:30 P.M. and end not later than 7:30 A.M. 
For Group 2 Employees, these tours start at 
12 midnight and end at 8:00 A.M. 
B 1.102 Part Night tours will not be scheduled. 
B I .  I I Part Day Tours 
B I .I 1 1 Part Day Tours consist of a single session of 
not less than three and three-quarter hours. 
They start at or after 6 A.M. and end not lat- 
er than 6:30 P.M. 
B 1.12 Port Evening Tours 
81.121 These tours end after 6 3 0  P.M. They consist 
of a single session of not less than three and 
one-half hours if they end prior to 10:30 P.M. 
and not less than three hours if they end at or 
after 10:30 P.M. 
Part evening tours for Group 2 Employees 
will he scheduled to end prior to 10:30 P.M. 
B 1.122 Part evening tours starting on December 24, 
25 and 31 for Group I Employees may he 
scheduled to end after 1 A.M. of the next day. 
On other days these tours will be scheduled 
to end not later than 1 A.M. of the next day. 
B 1.13 Normal Work Week 
81.13 1 A normal work week consists of five full 
tours which may he scheduled on any of the 
seven days of the calendar week for Group I 
Employees or on any of the six week days for 
Group 2 Employees. 
B 1.14 Relief Period,\ 
81.141 Rest periods in sessions of two hours or more 
are given to Group I Operating and Special 
I Group Employees in offices where force and 
traftic conditions permit. They are paid for as 
worktime. 
SECTION B2 
WORKTIME SCHEDULES 
82.01 Posting Worktime Sched~rles 
82.01 1 In general, worktime schedules will be post- 
ed not later than the second Wednesday, prior 
to the week for which they are effective. 
Tours for employees who are expected to 
work on holidays will be posted four weeks 
in advance, to the extent possible. 
B2.012 These schedules will show the days on which 
each employee is scheduled to work and the 
I 
start and finish of each session for each day. 
All time included between the starting and 
quitting time of full or pati tours to the extent 
of the first five full tours or the equivalent 
posted or actually worked in a calendar week 
is referred to hereafter as "scheduled hours." 
B2.013 While the basis of assigning worktime is to 
provide a uniform work week, service re- 
quirements as determined by the Company 
may make it necessary to assign a greater 
number of tours, or when part-timing is in ef- 
fect a lesser number of tours than constitute 
the normal work week. Employees may also 
be required to work additional time in a day. 
B2.014 Before any employee is requested to work 
more than five full tours, the extra worktime 
may be assigned to other Regular Full-Time, 
Regular Pan-Time, Temporary or Occasional 
Employees who were scheduled for less than 
five full tours. 
B2.015 When the service requirements are such that 
part tour assignments are needed, no full- 
time employees will be given more than two 
such assignments in any calendar week. 
82.016 The basis of assigning worktime for Part- 
Time Employees is to schedule those em- 
ployees each month for the number of hours 
needed to meet service requirements. Under 
this condition part tours are not necessarily of 
the same length as those defined in Section 
61. 
B2.017 Selection of Tours 
Employees in individual offices may select 
the method to be used in assigning tours (that 
is either by rotation, or on the basis of net 
credited service, or by date of appointment) 
to the extent that service requirements per- 
mit. It is recognized by both Union and Com- 
pany that the requirements of the business 
make it necessary for some employees to be 
adsigned to tours other than those they might 
select. For the purpose of this Section 
B2.017, net credited service for employees 
whose latest reengagement occurred on or af- 
ter August 5, 1989, shall be considered as be- 
ginning at the date of last reengagement. 
82.02 C / ~ a n g e s  in Posted Workrime Schedules 
B2.021 Worktime schedules may he changed at any 
time after posting. Changes may be originat- 
ed by the Company or at the request of em- 
ployees if approved by the Company. 
Changes by the Company will be avoided in- 
sofar as service requirements permit, but in 
the event of unavoidable changes, employees 
will be given as much advance notice as pos- 
sible. 
B2.03 Changes Originated by Company 
82.031 At any time the Company may assign or can- 
cel full or pan tours in excess of the first five 
full tours or the equivalent in any week, or 
may change the tour assigned on a day, or 
may change the starting and ending time of 
any tour with no increase in the total time to 
he worked on a day. Changes in lunch hours 
shall not be considered a change of assign- 
ment. Where more than five full tours or the 
equivalent are assigned in any week, the 
workweek may be reduced to five full tours 
or the equivalent by cancelling any tour other 
than the full or part tour in excess of the nor- 
mal workweek, by giving notice of at least 24 
hours prior to the starting time of the tour be- 
ing cancelled. In addition, the Company by 
giving an employee a notice of at least 48 
hours prior to the earliest tour affected, or pri- 
or  to 7 A.M. of the preceding Saturday, 
whichever is later, may make any other 
changes in the posted worktime schedules. 
B2.04 Changes Originated by Employees 
82.041 Worktime changes originated by employees 
to the extent of a full tour on any day will not 
be considered as a change of assignment. 
B2.042 Whenever it becomes necessary to call in an 
employee to work time which was previously 
not scheduled, this time will be assigned, 
within the limitations of the needs of the 
service, to employees who have been un- 
avoidably absent for a full tour or more with- 
out pay during the same week and who have 
specifically requested that they be given an 
opportunity to make up such lost time. Such 
a change will be considered as being origi- 
nated by the employee. 
82.043 In each Operator Services oftice, not more 
often than once every three months, Opera- 
tors with 25 years or more of service may ad- 
vise their Assistant Manager as to their pref- 
erence for working weekends. The requested 
assignments will be granted to the extent and 
in such combinations that is practicable to do 
so in accordance with the service and training 
requirements, proper coverage and normal 
scheduling procedures, as determined by the 
Company, provided that no other employee 
with less than 25 years of service in this 
group would thereby be required to work 
weekends for more than fifty (50) percent of 
the year. 
82.044 In each Operator Scrviccs officc, not more 
often than once every three months, Senior 
Operators and Service Assistants with 25 
years or more of service may advise their im- 
' 
mediate supervisor as to their preference for 
working weekends. The requested assign- 
ments will be granted to the extent and in 
such combinations that is practicable to do so 
in accordance with the service and training 
requirements, proper coverage and normal 
scheduling procedure, as determined by the 
Company, provided that no other employee 
with less than 25 years of service in this 
group would thereby be required to work 
weekends for more than fifty (50) percent of 
the year. 
B2.045 If all of the assignments requested under 
either 82.043 or B2.044 cannot be granted, 
preference shall be given to the requests of 
those employees with 30 or more years of 
service. In either group provided that no 
other employee with less than 30 years of 
service in either group would thereby be re- 
quired to work weekends for more than fifty 
(50) percent of the year. In this event prefer- 
ence shall he given to the requests of those 
employees in either group with 35 or more 
years of service. 
SECTION 8 3  
PAYMENTS FOR TIME WORKED 
83.01 General 
83.01 1 Employees are carried on the payroll at a ba- 
sic weekly wage rate which is the amount 
paid for five full tours of work at straight time 
exclusive of evening and night differential 
payments. 
83.012 The basic daily wage rate is determined by 
dividing the basic weekly wage rate by five. 
B3.013 The basic hourly wage rate is determined by 
dividing the basic weekly wage rate as follows: 
Assigned Toun Divided by 
Group 1 Employees 
Day and Night 37% 
Evening-7 hours 35 
E v e n i n g 4  hours 30 
Group 2 Employees 
Day 37% 
Evening 35 
B3.014 When part-timing is in effect, employees will 
be paid for any scheduled hours worked on 
days other than Sunday or Holidays at their 
basic hourly wage rates. 
83.015 All hours worked shall be paid at the basic 
hourly wage rate except time actually worked 
under the following conditions which shall be 
paid: 
(1) At one and one-half times the basic 
hourly wage rate: 
(a) Any tours starting between midnight 
Saturday and midnight Sunday. 
(b) Any time not included in full or part 
tours but worked between midnight 
Saturday and midnight Sunday. 
(c) Worktime in excess of a full tour. 
(d) Except where change is made at the 
request of the employee or due to a 
visit to the Medical Department or the 
Treating Physician at the direction of 
the Company, any worktime which 
does not coincide with the previously 
assigned tour (excluding changes in 
lunch hours) where the starting or 
ending time of the tour, or the tour 
scheduled on the day, is changed with 
less than twenty-four hours' notice. 
When part-timing is in effect, addi- 
tional tours or part tours up to five full 
or four full tours and two half tours 
may be scheduled at any time and 
paid at the basic hourly wage rates. 
(e) Hours worked in excess of five full tours 
or the equivalent in the calendar week. 
In determining whether an employee has 
worked five full tours in a calendar week, 
time paid at time and one-half by reason 
of the provisions of 1. (b) and I .  (c) 
above in the case of Group I Employees 
or 1. (a), 1. (b) and 1. (c) above in the 
case of Group 2 Employees and time 
worked on a Holiday outside the limits of 
the scheduled tour, shall not be counted, 
but scheduled hours not worked for the 
following reasons shall be counted: 
(1) An excused Holiday. 
(2) Jury Duty or Grand Jury Duty. 
(3) Absence when required to appear as 
a witness before a court or Grand 
Jury. 
(4) Joint Conference of Representatives 
of the Union with Representatives of 
the Company. 
( 5 )  Vacation, except vacation which is 
worked pursuant to 85.04. 
(6) Accident occurring while on duty. 
(7) Visits to Medical Department or 
Treating Physician at Company re- 
quest. 
(8) When Serving as Judge, Inspector or 
Clerk of Election. 
(9) Excused Work Day for which the 
employee is paid. 
(10) Attendance at joint meetings on 
Quality of Work Life. 
(1 1 )  Attendance at Union Orientation 
Meeting. 
(12) Absence for Union Business of up to 
seven (7) Union officials (Plant and 
Traffic combined) provided that the 
Union notifies management by Jan- 
uary 1st of each year of the names of 
the Union officials who will he cov- 
ered by this provision for that year. 
The Union will give the Company 
thirty (30) days notice of changes in 
the names of the 7 designated offi- 
cials. 
(2) Employees working overtime normally 
paid at one and one-half times their basic 
hourly wage rate will, to the extent that 
the hours in the week exceed 49, be paid 
at twice their basic hourly wage rate. 
(3) Holiday work as covered in B6.07. 
83.02 Part Hour Worked 
83.021 Put Hour for Group 1 and Group 2 employ- 
ees will be paid as follows: 
(a) When an employee works less than her 
scheduled tours she will be paid for any 
pan hour worked as follows: 
Hours Paid 
IfBasic Ifpremium 
Minutes Worked Rate Aaaiies Rate Aaolies 
1 to 15 inclusive !4 % 
16 to 30 inclusive !4 ?4 
3 1 to 45 inclusive ?4 Ilk 
46 to 60 inclusive I I !4 
(b) When an employee works more than her 
scheduled tour, she will be paid for the 
overtime work as follows: 
Minutes Workkd Hours Paid 
1 to 5 inclusive None 
6 to 15 inclusive % 
16 to 30 inclusive % 
3 1 to 45 inclusive I !4 
46 to 60 inclusive I !4 
61 to 75 inclusive 1% 
76 to 90 inclusive 2% 
etc. etc. 
83.03 Special Payments 
83.03 1 Special Paytnenr For Replaci~~g Matiagetnenr 
Employee 
(a) When a management employee is to be 
absent for a half tour or more, and in the 
opinion of the Company, it is necessary 
to appoint an employee to temporarily re- 
place the absent management employee, 
the employee appointed shall receive a 
special payment of $5.00 for each half 
tour worked during the employee's actu- 
al performance of the assignment. 
(b) The above amount shall be included with 
the basic rate in computing all compensa- 
tion for that day to which the employee is 
entitled under this Agreement. 
(c)  The Company will administer these as- 
signments so that one or more employees 
will not be assigned to replace a manage- 
ment employee for more than a reason- 
able continuous pzriod under the circum- 
stances of the particular case. 
83.032 Special Payment f i ~ r  Chrisrmas and New 
Year's Eves 
(a) Employees working on December 24 or 
December 31 will be paid at twice their 
basic hourly wage rate for any time 
worked between 6:00 P.M. and 7:30 A.M. 
of the following day. 
(b) This payment will be in addition to the 
differential paid during assigned evening 
and night tours but will he in place of the 
time and one-half payment for working 
overtime. 
83.04 Employee Called Out to Work 
93.041 An employee who is called out to work hours 
which are not consecutive with a scheduled 
tour or is called out to work on a day when no 
tour is scheduled, will receive a minimum of 
four hours' pay at her basic hourly wage rate 
if she works two and one-half hours or less. If 
the employee is called out a second time 
within the two and one-half hours covered by 
the first minimum payment, those two and a 
half hours will be considered as fully paid for 
and no additional payment will be made for 
that period. If the work time resulting from 
the callout is in excess of two and one-half 
hours, she will be  paid in accordance with the 
table appearing in Subsection 83.021 (b) ex- 
cept that when the callout occurs on a non- 
scheduled day the employee shall be paid in 
accordance with the provisions of 93.015 (e) 
hut in such case shall receive not less than 
four hours' pay at her basic hourly wage rate. 
B3.042 If called out on an excused Holiday during 
hours of the nonnal work week, the employ- 
ee will be paid in accordance with the provi- 
sions of Subsection 86.07, but in such case 
shall receive not less than 4 hours' pay at her 
basic hourly wage rate. 
B3.05 Travel f i n e  and Allowance 
83.051 Individual employees shall be assigned to a 
Report Location. A Temporary Location is 
any location other than the employee's Re- 
port Location. The place for starting the day's 
work will be designated by the Company and 
may be either an employee's Report Location 
or a Temporary Location. Employees direct- 
ed to start andlor end their work tour at a 
Temporary Location, except where meals and 
lodging are being furnished as specified in 
Subsections 83.064 and B3.065, will be re- 
imbursed by means of a Daily Travel Al- 
lowance on each day worked in accordance 
with the following table: 
Distanec from Report Daily Daily Daily 
Location to Temporary Travel Travel Travcl 
Location Allowance Allowance Allowance 
0 to 5 Road Miles $ 0 $ 0 $ 0  
Over 5 to 10 Road Miles 7.16 7.37 7.74 
Over 10 to 15 Road Miles 10.12 10.42 10.94 
Over 15 to 20 Road Miles 13.08 13.47 14.14 
Over 20 to 25 Road Miles 16.05 16.53 17.36 
Over 25 to 30 Road Miles 19.01 19.58 20.56 
Over 30 to 35 Road Miles 21.98 22.64 23.77 
Road miles are determined by the shortest of 
the more commonly traveled routes between 
the locations involved. 
B3.052 Any assignment of more than one day's dura- 
tion to a Temporary Location over 35 road 
miles from an employee's residence will be 
treated as a non-commuting assignment. 
On such assignments, meal and lodging will 
be furnished by the Company in accordance 
with Subsections B3.064 and B3.065. Under 
no circumstances will Daily Travel Al- 
lowance be paid to an employee for any day 
or days on which meals and lodging are fur- 
nished by the Company. 
In lieu of meals and lodging, however, the 
employee may elect to receive the applicable 
Daily Travel Allowance as set forth in Sub- 
section 83.051. Daily Travel Allowance will 
be based on the distance between the Report 
Location and Temporary Location. If an em- 
ployee elects to take Daily Travel Allowance, 
the noon meal allowance for non-commuting 
assignments will not be paid. 
On assignments to a Temporary Location of 
more than one day's duration involving dis- 
tances of thirty-five (35) road miles, or less, 
from an employee's residence, Daily Travel 
Allowance will apply as set forth in Subsec- 
tion B3.051, except that meals and lodging 
may be furnished, as specified in Subsections 
83.064 and B3.065, instead of Daily Travel 
Allowance, providing management approval 
has been obtained. 
B3.053 When an employee is directed to a Tempo- 
rary Location and is being provided meals 
and lodging. the initial travel time to the 
Temporary Location and the travel time in- 
volved when she is directed to retum to her 
Report Location, or to travel to another Tem- 
porary Location, will be paid for as time 
worked. Transportation expenses will be paid 
in accordance with Subsection B3.062. 
83.054 ~ m ~ l k ~ e e s  who are scheduled for a full week, or 
weeks, of vac.&on during the time they are on a 
non-commuting assignment will be permitted to 
retum to their Repon Location prior to the end 
of their last work day preceding the stan of the 
vacation week, or weeks. Travel time will be 
considered to be work time. Employees will be 
reimbursed for transportation expenses as cov- 
ered in Subsection 83.062. If an employee is as- 
signed to continue on a non-commuting assign- 
ment on the first tour following return from 
vacation, travel time when first reporting to the 
Temporary Location will be considered as work 
time and transportation expenses will be reim- 
bursed as covered in Subsection B3.062. 
83.06 Reimbursement of Traveling Expenses 
83.061 Traveling from Job ro Job: 
Employees will be reimbuned for payments 
made by them for all transportation expenses 
incurred in traveling from job to job during 
the day's work. 
B3.062 When an employee is directed to a Tempo- 
rary Location and is being provided meals 
and lodging under the provisions of Subsec- 
tion B3.052, the employee will be reimbursed 
for the reasonable travel expense actually in- 
curred when initially traveling to the Tempo- 
rary Location and when directed to return to 
her Report Location. 
B3.063 Employees Working Evening Tours: 
Employees working tours which have an in- 
terval of more than two hours between ses- 
sions will be reimbursed $3.50 per tour for 
the cost of one round trip between home and 
oftice. 
B3.064 Meal Expense 
When an employee is assigned to a non-com- 
muting Temporary Location, the Company 
will provide daily meal allowance as follows: 
Breakfast $5.00 
Noon Meal 10.00 
Evening Meal -EL!B 
$33.00 
If an employee elects to take Daily ~ & v e l  Al- 
lowance on a non-commuting assignment, 
the Company will not pay any meal al- 
lowance. In addition, an en~ployee will not 
be entitled to receive a meal allowance for 
any meal listed in the above table which is 
provided by the Company at no expense to 
the employee. 
B3.065 Lodging Expenses 
An employee working at a non-commuting 
Temporary Location will be reimbursed for 
all her reasonable lodging expense actually 
incurred. 
83.07 Employees Permanently Transferred from One 
Locarion to Another 
83.071 This Subsection applies to employees meet- 
ing all of the following conditions: (1) they 
are permanently transferred, other than at 
their own request; ( 2 )  they relocate their 
homes as a result of such transfer within 6 
months of the date of transfer; and (3) the dis- 
tance between the new Report Location and 
the former home of such transferred employ- 
ee exceeds the distance between the former 
Report Location and the former home by 35 
road miles or more. Road miles are deter- 
mined by the shortest of the more commonly 
traveled routes between the locations in- 
volved. This Subsection will also apply to a 
volunteer for a perniallellt ~~.ansfer who meets 
conditions (2) and (3), above, in a situation 
where otherwise another employee who 
meets condition (3), above, would be re- 
quired to transfer. 
Employees covered by this Subsection shall 
be entitled to the following expenses to the 
extent they are redsonahly incurred, except 
that meal expenses will be reimbursed in ac- 
cordance with the provisions of 83.064. It is 
understood that the Company will make tax 
deductions from such payments to the extent 
such deductions are required by law. 
(a) The actual expense of packing. moving, 
and unpacking the customary personal 
household belongings of employees and 
their immediate family including trans- 
portation insurance of household furni- 
ture. 
(b) The actual transportation expenses for 
employees and their immediate family 
including meals (in accordance wilh Sub- 
section B3.064) and lodging en route. 
(c) Lodging and transportation expense actu- 
ally incurred by employees and meal ex- 
pense in accordance with Subsection 
83.064. until the employees' new resi- 
dence is established, for a period not in 
excess of six weeks from the date of 
transfer. If warranted by unusual circum- 
stances, the Company may authorize the 
reimbursement of such expenses for a 
period in excess of six weeks. 
(d) Meal (in accordance with Subsection 
83.064), lodging and transportation ex- 
pense actually incurred for one other 
member of their immediate family while 
looking for a residence in the new com- 
munity up to a maximum of three trips or 
six days. 
(e) Meal (in accordance with Subsection 
83.064) and lodging expenses actually 
incurred for employees and their immedi- 
ate family from the date of moving until 
delivery of household goods and connec- 
tion of utilities, not t~ exceed three days. 
(f) The actual cost of connecting basic utili- 
ties (telephone, electricity, gas and water) 
at the new location and, when authorized 
by the Company, the cost of disconnect- 
ing normal household appliances (such 
as gas refrigerators, automatic washers, 
etc.) at the old location and of reconnect- 
ing at the new location. 
(g) Duplicate rent at either the new or old lo- 
cation (whichever is less) that the em- 
ployee is unable to avoid up to a maxi- 
mum of six weeks. 
(h) The actual Realtor's commission paid for 
the sale of the employee's former resi- 
dence up to seven percent of the purchase 
price. 
83.072 Permanently transferred employees who are 
not reimbursed for expenses under Subsec- 
tion B3.071 and whose new Report Location 
is fifteen or more miles further from their res- 
idence than their prior Report Location will 
be teimbursed for a period not in excess of 
one month from the date of transfer for all ex- 
penditures in excess of normal actually in- 
curred for lodging and transportation, and 
meal expense will be reimbursed in accor- 
dance with Subsection B3.064. If warranted 
by unusual circumstances, the Company may 
authorize the reimbursement of such expens- 
es for a period in excess of one month. 
83.08 Method of Reimbursement 
83.081 Transportation incidental to travel as required 
by Subsections B3.061, B3.062 and 83.07 
will be furnished by the Company or will be 
by means of transportation approved by the 
Company. An employee receiving Daily 
Travel Allowance is not eligible for compen- 
sation under paragraphs (a), (d), (e) or (k) be- 
low. 
(a) If public transportation is used, the em- 
ployee will be reimbursed for fare actual- 
ly expended. 
(b) Use of personal automobiles for individ- 
ual assignments, trips or projects, may be 
approved by the immediate management 
supervisor, considering such factors as 
the transportation available, the employ- 
ee's qualification as a driver of a Com- 
pany automobile, evidence of ownership 
of the personal automobile, liability and 
property damage insurance carried on the 
automobile, and the extent of the benefit 
to be derived by the Company from the 
use of the automobile. 
(c) When a personal automobile is to be used 
on Company business as the authorized 
means of transportation, approval of the 
employee's immediate management su- 
pervisor must first be obtained. If it is ex- 
pected that a personal automobile will be 
used on more than half the days on which 
the employee is scheduled to work over 
an extended period of time, it shall be 
considered as a regular recumng usage 
and written approval must be obtained 
from the Company, and renewed each 
year. 
(d) If an employee, with advance approval, is 
authorized by Subsection (c) to use a per- 
sonal automobile, the employee will be 
reimbursed for any compensable mileage 
at the rate of twenty-eight cents ($.28) 
per mile. On trips of three miles or less, 
employees shall be reimbursed an 
amount equal to the rate for one mile 
multiplied by three. 
In tlte event the Internal Revenue Service 
(IRS) increases the standard mileage rate 
allowable as a business use deduction 
from gross income during the term of this 
Agreement, the Company will change the 
amount of the reimbursement according- 
ly effective on the first of the second 
month following the publication of the 
change by the IRS, but in no event prior 
to the effective date of the IRS increase. 
This shall apply to reimbursement for au- 
thorized incidental use and not use of 
personal automobiles, which are required 
as a condition of employment. 
Compensable mileage will be the dis- 
tance from the point of departure to des- 
tination, reduced, where applicable, as 
set forth in Subsection B3.072. Mileage 
will be determined from road maps or 
odometer readings or a combination of 
the two. No additional compensation 
will be paid to or for employee passen- 
gers. 
(e) Where travel requires the use of a toll 
road, highway tolls actually expended 
will be reimbursed. 
(0 Should an employee use her personal au- 
tomobile in the course of Company busi- 
ness without prior approval, the mileage 
payment is not authorized and the trans- 
ponation shall be paid for at public trans- 
ponation rates. 
(g) For approval of the use of a personal au- 
tomobile, an employee's assurance must 
be obtained that liability and property 
damage insurance is in force covering the 
automobile to be used. 
(h) An employee will not be required to use 
her personal automobile. 
(i) The Company assumes no obligation for 
payment of repairs, maintenance and up- 
keep of personal automobiles except for 
the fo1ol)owing situations when employees 
are operating personal cars: 
(I)  On call outs, both coming to and re- 
turning home from work; 
(2) On-the-job authorized use of personal 
car h r  Company business where the 
accident occurs during paid work time; 
(3) Special assignments and temporary 
transfers where use of a personal car 
is authorized and travel time is paid 
as work time under the contract. 
In these cases the Company will pay a 
maximum of $100.00 for damage in- 
curred, provided: 
( I )  (a) The employee has actually had 
the car damage repaired and pro- 
duces a receipted bill for or in excess 
of the amount claimed; or (b) the 
damage is so extensive that i t  is Irn- 
reasonable ro have the car repaired 
and it is junked or sold for salvage in 
which case the Company will pay the 
reasonable value of the car prior to 
the accident, less any salvage, up to 
the maximum of $100: and 
(2) Collision insurance does not cover 
the amount claimed; and 
(3)  The employee rakes reasonable steps 
to obtain reimbursement but there is 
no prospect of recovery from a third 
party or an insurance company with- 
in a reasonable period. (It is under- 
stood that the employee will reim- 
burse the Company out of any subse- 
quent recovery as n result of a claim 
arising from the accident); and 
(4) The accident was not clearly the fault 
of the employee or was not caused by 
the defective condition of the em- 
ployee's car. 
(j) Employees are not authorized to permit 
relatives or friends to ride with them 
when using a personal automobile on 
Company business as the authorized 
means of transportation. The Company 
assumes no liahility for accident or dam- 
age claims made by any such persons or 
on their behalf and the employee pennit- 
ting any such person to ride in her per- 
sonal automobile while on Company 
business is required to notify him or her 
to that effect. 
(k) Parking fees reasonably incurred will be 
reimbursed when required by the assign- 
ment and approved by the supervisor. 
(I) Motor scooters and motorcycles are not 
covered. 
B3.09 Special Cify Allowance 
B3.091 An employee whose assigned reporting loca- 
tion on a particular day is within the city lim- 
its of the City of Wilmington, will be paid a 
Special City Allowance of $2.00 for each day 
he works after reporting at such assigned re- 
porting location. An employee who is sched- 
uled to work 50% or less of a regular full 
tour, or is called in and w o r k  50% or less of 
a full tour, will be paid one-half of a full daily 
allowance. 
B3.092 Not more than one full daily allowance will 
be paid to an employee on any one day re- 
gardless of the number of times the employee 
reports to a qualified location during that day. 
B3.093 The Special City Allowance will enter into 
computations of overtime pay required by 
law but will not be part of the basic rate or ba- 
sic weekly wages for any other purpose nor 
enter into the computation of any payments 
under the "Verizon Pension Plan" or the 
"Verizon Sickness and Accident Disability 
Benetit Plan". 
B3.10 Associates Training OtherAssociates 
A qualified employee may volunteer to be as- 
signed the responsibility to train another em- 
ployee in the same or another occupation. No 
employee will he involuntarily assigned this 
training responsibility. When this occurs, the 
employee performing the training will be given 
a special payment of fifteen dollars ($15.00) for 
each tour in which training is performed. 
Where an employee is involved in merely ex- 
plaining and demonstrating the job, in detail, for the 
benefit of another employee, or explaining its re- 
lationship to associated jobs, or answering job 
related questions, the procedure shall not be 
considered as job training and the training pay- 
ment will not be applicable. 
The training responsibility is not merely ex- 
plaining the job; it includes directing the em- 
ployee in the proper procedures, observing the 
performance and reviewing the results of the 
work with the other employee. 
B3.1 I Differential for Use of Bi-lingual Skills 
An employee will be paid an hourly differential 
in the amount of 3.5% of the employee's basic 
hourly wage rate for all scheduled or nonsched- 
uled hours or partial hours (including overtime) 
during which the employee is assigned to pro- 
vide bi-lingual services to customers or to pro- 
vide translation services for the Company. Only 
employees who qualify as proficient on the ap- 
propriate test for the language being used will be 
eligible to be assigned such work, and to receive 
this differential. Employees who were assigned 
such duties during the term of the 1998 con- 
tracts, but who have not qualified as proficient 
on the appropriate test, will be grandfathered un- 
til September 1, 2003, to become test-qualified, 
during which time they may continue to be as- 
signed such duties. 
The bi-lingual differential will enter into com- 
putations of overtime pay in accordance with ap- 
plicable law on overtime on differentials. 
It is also agreed that this provision replaces the 
Bi-lingual Letters of Understanding in the appli- 
cable collective bargaining agreements. 
SECTION B4 
PAY FOR TIME Nor WORKED 
B4.01 General 
04.01 1 Absence due to any of the following reasons 
will be paid to the extent specified. "Sched- 
uled Hours" as used in this Section means all 
time included between the starting and quit- 
ting time or full or pan tours to the extent of 
the first five full tours or the equivalent past- 
ed or actually worked in the calendar week. 
Payments will not be allowed for absence 
during assigned tours which are not a pan of 
"scheduled hours" as herein defined. In all 
cases, payments, where made, will be at ba- 
sic hourly wage rates and will not include 
evening and night differentials. 
84.02 Accidents Occurring While nn D u o  
B4.021 An employee absent due lo an accident oc- 
curring on duty will be paid in full for any 
time lost on the day of the accident, including 
extra payments such as evening and night dif- 
ferentials and Sunday or Holiday payments 
that would have been earned on that day. 
B4.03 Holidays 
84.03 1 If a Holiday occurs during an absence of sev- 
en consecutive calendar days or less, employ- 
ees will be paid for any "scheduled hours" on 
the Holiday even though no payment is made 
for the balance of the absent time. These pay- 
ments may be withheld in individual cases 
where, in the opinion of the Company, un- 
usual conditions warrant such action. 
B4.032 If an absence for reasons other than those 
provided for in this Section 8 4  extends be- 
yond seven consecutive calendar days, pay- 
ment will be made for all or part of such ab- 
sence only when specifically approved by the 
Company. 
84.04 Attendance at Joint Conference of Union and 
Cornpany 
84.041 Subject to the provisions of Section 2.03 of 
Article 2, employees will be paid by the 
Company only for such of their "scheduled 
hours" as are actually spent in joint confer- 
ences and for travel time as authorized in Ar- 
ticle 13. 
B4.042 Employees scheduled for evening or night 
tours may, upon their request, be rescheduled 
for day tours in order to permit them to attend 
joint conferences with the Company, but in 
such cases, the time spent in joint confer- 
ences during "scheduled hours" will be paid 
as day tour hours. 
84.043 Short intemptions during a joint conference 
for recesses or to permit either group of rep- 
resentatives to confer by themselves will be 
considered as paFt of the joint conference. 
84.044 A Representative of the Union attending dis- 
ciplinary meetings or investigatory inter- 
views as outlined in Article 25 will be paid by 
the Company only for such of the Represen- 
otive's "scheduled hours" as are actually 
spent in those meetings. 
84.05 When Required To Appear In Court Or Before A 
Grand Jury As A Witness 
84.05 1 When required to appear in court or before a 
grand jury as witnesses, employees will be 
paid their basic pay for such absent time as 
comes within their "scheduled hours". Pay- 
ments provided in this Subsection B4.051 
will not apply when employees appear in 
court or before a grand jury in any capacity 
other than witness. 
84.06 While Serving As Juror 
B4.061 While serving as jurors, employees will he 
paid their basic pay for such absent time as 
comes within their "scheduled hours". Em- 
ployees on evening or night tours will be 
rescheduled for day tours while serving as ju- 
rors, in which case absent time will be paid as 
day tour hours. 
84.07 Authorized Quarantine 
B4.071 In case of unavoidable quarantine which the 
Medical Department has approved, the em- 
ployee will he paid as if the absence were due 
to the employee's own illness. 
84.08 Death in Family 
84.081 Employees will be paid for such absent time 
as they elect to take, up to the maximum 
number of consecutive scheduled work days 
coincident with the funeral and delineated be- 
low by employee relationships. Employees 
on evening and night tours shall be excused 
from evening or night work on the day or 
days for which they are excused and paid ha- 
sic wages 
84.082 Family for purposes of this Section 84.08, 
shall be limited to the following relationships 
of the employee: 
Spouse (or live-in equivalent) 4 days 
(Step) Child 
(Step) Parent 
(Step) Sister 3 days 
(Step) Brother 
Person living in the 
same household as employee 
Father-in-law 2 days 
Mother-in-law 
(Step) Grandfather 
(Step) Grandmother 
(Step) Grandchild 
Aunt 1 day 
Uncle 
Niece 
Nephew 
Brother-in-law 
Sister-in-law 
Son-in-law 
Daughter-in-law 
Cousin ( I  st) 
84.083 Employees may request to take additional 
time off as a vacation day(s), floating holi- 
day(s), excused work day(s), or time off with- 
out pay. Such requests will be granted when 
the employee has been appointed to serve as 
an executor of lhe decedent's estate provided 
sufficient notice is given. Other requests will 
be granted where feasible. 
B4.09 When Serving As Judge, Inspector or Clerk of 
Election 
B4.091 Upon reasonable notice, employees will be 
excused during scheduled hours on election 
days and, when excused, will be paid their 
basic pay for those days. Employees normal- 
ly scheduled for evening or night tours will 
be rescheduled to day tours if they request. 
B4.10 Time Off io Vote in National, State. o r  h c u l  
Election 
84.101 Empioyers who are unable to vote outside 
their assigned hours of work will be allowed 
time off with pay for the purpose of voting, 
and in such cases they will be paid for such 
absent time as comes within their "scheduled 
hours." Employees will not be reimbursed for 
traveling or other expenses incurred in vot- 
ing. 
94.1 1 Excused to Visit Medical Department or Treat- 
ing Physician 
84.1 1 1  Employees visiting the Medical Department 
or Treating Physician at the direction of the 
Company will be paid for such excused time 
as comes within their "scheduled hours." Vis- 
its to the Medical Department or Treating 
Physician at the employee's request will be 
made on the employee's own time and at 
their expense. 
84.12 Part Session Absence Due to Illness 
84.121 Employees excused from duty after reponing 
for work for part of a session during "sched- 
uled hours" will be paid for a full session at 
their basic hourly wage rates. Where such ab- 
sence occurs during an evening or night tour, 
differentials to be paid will be those specified 
in Section 8 1 4  for the ending time of the as- 
signed tour on the day. 
B4.13 Absence Due to Sickness During t l ~ e  First Seven 
Consecutive Calendar Days 
84.131 Payments will be made on the following ba- 
sis provided any authorized payments may be 
withheld where, in the opinion of the Com- 
pany, the circumstances of the particular case 
warrant such action: 
(a) Employees under One Year's Service- 
Other than covered in Subsection 84.03 
no payments will be made regardless of 
the length of the absence except when 
specifically authorized by the Company. 
(b) Employees of One but Less Than Two 
Years' Service-Payments will he made 
for the first two consecutive days on 
which "scheduled hours" have been as- 
signed only when specifically approved 
by the Company. Employees absent more 
than two consecutive days on which they 
were assigned to work "scheduled hours" 
will be paid for any further absence dur- 
ing "scheduled hours" within the first 
seven consecutive calendar days. 
(c) Employees of Two or More but Less 
Than FiveYears' Service-Payments will 
be made for the first day on which 
"scheduled hours" have been assigned 
only when specifically approved by the 
Company. Employees absent more than 
one day on which they were assigned to 
work "scheduled hours" will be paid for 
any further absence during "scheduled 
hours" within the first seven consecutive 
calendar days. 
(d) Employees of Five or More Years' Ser- 
vice-Employees will be paid for ab- 
sence during "scheduled hours" during 
the first seven consecutive calendar days 
of absence. 
84.14 Less than Regular Full-Zime Assignment Worked 
on Recommendarion of the Medical Department 
B4.141 Employees working less than a full tour of 
"scheduled hours" on recommendation of the 
Medical Department will be paid: 
(a) During the "Full Pay" period - For a 
full-time working day. 
(b) During the "Half Pay" period-For the 
hours on duty at their basic hourly wage 
rates, but in no case for less than a half tour. 
(c) Outside the "Full Pay" and "Half Pay" 
periods - For the hours on duty at their 
basic hourly wage rates. 
B4.15 Pre-Adnrission Medical Tests 
B4.151 Employees directed by their physicians to 
visit a hospital or other medical facility on an 
out-patient basis, in order to have a pre-ad- 
mission medical test(s) (in connection with 
either in-patient or out-patient surgely) ad- 
ministered in lieu of similar services rendered 
on an in-patient basis, will be excused and 
will he paid for the necessary absent time on 
the same basis as for Absence Due to Sick- 
ness During the First Seven Consecutive Cal- 
endar Days as set fonh in Subsection 84.131. 
A copy of the physician's written directive 
for such tests must be presented to the em- 
ployee's supervisor prior to the day of the 
tests. Such time off will not be counted under 
, the attendance improvement program. 
84.16 Attendance at Union Orientation Meeting 
B4.161 One Representative of the Union may meet 
once with one or more employee(s) who is 
newly hired into, or transferred into, the bar- 
gaining unit for the purposes of furnishing 
the employee(s) with information about the 
Union. The date, time, and place of the meet- 
ing must be approved in advance by the em- 
ployee's immediate supervisor. The meeting 
shall last no longer than thirty minutes. 
84.162 Within a second tier supervisor's organiza- 
tion, no more than two Union orientation 
meetings shall be held monthly. Whenever 
more than one employee is transferred into a 
second tier supervisor's organization within 
the same two week period, every effort will 
be made by the Union to hold a single group 
orientation meeting. 
B4.163 At their request, employees newly hired into, 
or transferred into, the bargaining unit will be 
excused during his or her scheduled hours 
and paid for up to 30 minutes (including trav- 
el time, if any) to attend a Union Orientatiol? 
Meeting described in this Section 84.16. 
B4.164 The Representative of the Union who con- 
ducts a Union Orientation Meeting described 
in this Section B4.16 will be paid for no more 
than thirty minutes of his or her time (includ- 
ing any travel time\ to conduct such a meet- 
ing, provided such time comes within the 
Representative's scheduled hours. 
B4.17 Part Session Ah.~ence 
Employees will, upon approval, for reasons not 
covered above, be excused for part of a session 
of "scheduled hours" and be paid for a full ses- 
sion at their basic hourly wage rates. Where such 
absence occurs during the second session of an 
evening or night tour, differentials to be paid 
will be those specified in Section 8 1 4  for the 
ending time of the assigned tour on the day. 
B4.18 Part-Erne E~npluyees 
84.181 Absent time payments for any Part-Time Em- 
ployee in a particular occupation, who was 
engaged or re-engaged prior to January 1, 
1981, will be on the same basis as that pro- 
vided for Full-Time Employees in the same 
occupation, except that the amount to be paid 
for any day (other than for the day on which 
an accident occurs) will be the employee's 
average daily payment in the four weeks pre- 
ceding the absence, excluding any weeks 
containing a Holiday. Differential payments 
and any extra payments for work on Sunday 
or during non-scheduled periods shall be ex- 
cluded in making such calculation. 
84.182 Absent time payments for Part-Time Em- 
ployees, engaged or re-engaged after January 
1. 1981, will be based on the provisions of 
Subsecion 8 1  1.05. 
SECTION BS 
VACATIONS 
B5.0 1 Vacatior~  allowance.^ 
BS.011 Vacations with pay will be permitted during 
each calendar year according to the following 
schedule: 
No Vacation - If engaged or re-engaged on 
or after July 1st of the current calendar year. 
One Week Vacation - Upon completion of 
six months' service. 
Two Week.? Vacation - Upon completion of 
twelve months' service, provided that if terms 
of employment of 6 months and 12 months 
are both completed in the same calendar year, 
only two weeks will be granted, with the sec- 
ond week to be taken after completion of 12 
months of net credited service. The first week 
may be taken any time after completion of 6 
months of net credited service. 
If an employee hecomes eligible for one or 
two weeks of vacation on or after December 
I ,  it may be taken in the following calendar 
year, providing it is completed prior to April 
30, and prior to the taking of any of that 
year's vacation. 
Three Weeks Vacation - Beginning with and 
at any time within the year in which the em- 
ployee completes 7 years' service. 
Four Weeks Vacation - Beginning with and 
at any time within the year in which the em- 
ployee completes 15 years' service. 
Five Weeks Vacation - Beginning with the 
year in which the employee completes 25 
years' service but only if at least one week is 
taken during the n~onth of January, February, 
March, April, November or December. 
85.012 It is a mutual objective of tile Company and 
the Union that the method of selecting vaca- 
tions results in maximum satisfaction to em- 
ployees and, it being necessary that the num- 
bers of vacations granted at one time be 
consistent with customer service objectives 
and economy of operation, it is agreed that 
the selection of vacations will be conducted 
as follows: 
(1) The Director or Director's designee will 
consult each year with the appropriate 
representative of the Union concerning 
the various work groups of employees in 
the District to determine whether such 
work groups should select vacations sep- 
arately or in one or more combinations of 
groups. In assigning vacation periods, 
length of service and the desires of indi- 
vidual employees will be given consider- 
ation; however, it is recognized that serv- 
ice requirements are the controlling 
factor in any case. 
85.013 Employees who are eligible for one or more 
weeks of vacation in any calendar year may 
take up to three weeks of their current year's 
entitlement on a day-at-a-time basis. The se- 
lection of day-at-a-time vacation will be in 
accordance with the provisions of Subsection 
B8.03 of Section B8, Scheduling of Time 
Off. 
1. Subject to the foregoing provisions in Sub- 
section B5.013, employees may take a 
maximum of five (5) day-at-a-time vaca- 
tions in one-half day increments in a given 
calendar year. These half day increments 
may only be scheduled Mondays through 
Fridays. Subsequent requests for one-half 
day-at-a-time vacation (subject to the 5 
day maximum) and the Company's accom- 
modation of such requests will be subject 
to the provisions of Section B8.03. 
85.014 Employees who are eligible for two or more 
weeks of vacation in any calendar year may 
schedule up to two weeks of their current 
year's entitlement during the period from 
January 1 through April 30 of the subsequent 
year, provided that an equal, or matching, 
number of vacation weeks taken from the 
employee's entitlement for the subsequent 
year must be scheduled and the weeks taken 
no later than April 30 also. The selection of 
"carry over" and "matching" weeks shall 
have precedence over a11 other vacation se- 
lections for the period of January 1 through 
April 30 of the subsequent year. 
B5.015 Employees transferred to this Company from 
an associate company or purchased company 
will for vacation purposes be given credit for 
their continuous service with such other com- 
pany immediately prior to the purchase or 
transfer. A vacation will be given such em- 
ployees in the year of the transfer according 
to the combined length of service the em- 
ployee has in the other company and this 
Company, less any vacation already received 
by the employee in the calendar year. 
B5.016 If a Holiday occurs during an employee's va- 
cation, the employee will be excused with 
pay on a scheduled day of the normal work 
week in another week. This day may be tak- 
en at any time prior to April 30 of the suc- 
ceeding calendar year, in accordance with the 
provisions outlined in Subsection 88.033. 
When an employee is unable, due to absence, 
to take a previously scheduled vacation in 
October, November or December in any cal- 
endar year, he will be permitted to take the 
unexpended portion of his vacation up to a 
maximum of two weeks in the next calendar 
year, subject to the following limitations: 
I .  The absence must he due to reasons be- 
yond the employee's control, such as per- 
sonal illness, accident or jury duty. 
2. The absence must stan on or after Octo- 
ber I and prior to the start of the vacation. 
3. As much of the unexpended vacation as 
possible must be rescheduled in the cal- 
endar year. 
4. The unexpended vacation must be com- 
pleted by April 30 of the next calendar 
year. 
5. No payment in lieu of vacation will be 
made unless it is made pursuant to Sec- 
tion 85.04. 
85.02 Vacation Payments 
85.021 While on vacation employees will be paid 
their basic weekly wage rate. Evening and 
night differentials will not be included in va- 
cation pay. When part-timing is in effect, va- 
cation payments for employees pan-timed 
will be computed by multiplying the basic 
hourly wage rate by the average number of 
scheduled hours per week during the first 
four weeks of the six weeks immediately pre- 
ceding the vacation. 
B5.022 For Part-Time Employees engaged or re-en- 
gaged prior to January 1, 198 1, payments for 
the vacation period will be computed by mul- 
tiplying the basic hourly wage rate by the av- 
erage number of scheduled hours per week 
during the first four weeks of the six weeks 
immediately preceding the vacation. Differ- 
ential payments shall be excluded in comput- 
ing such payments. 
For Part-Time Employees engaged or re-en- 
gaged afterJanuary 1, 1981, payments for the 
vacation period will be based on the employ- 
ee's "part-time equivalent work week", in ac- 
cordance with the provisions of Subsection 
81 1.05. 
85.03 Special Conditions Affecting Vacarion Alluw- 
ances 
85.031 Treatment granted employees for milivary 
leaves of absence is covered in a separate 
agreement. 
85.032 Employees who retire for any reason other 
than total physical disability will be given the 
full vacation to which they are entitled by 
their years of service, provided there is suffi- 
cient time in the calendar year for such vaca- 
tion prior to the employee's retirement date. 
If there is not sufficient time, employees will 
be given a cash allowance in lieu of unused 
vacation. 
85.033 An employee separated or about to be sepa- 
rated from the service of the Company be- 
cause of inefficiency or infraction of rules 
will not be given a vacation. 
85.034 Employees drawn to serve on a jury during 
their scheduled vacations will be permitted to 
reschedule their vacations. 
B5.035 In cases of termination of service due to res- 
ignation or layoff, employees will be given a 
cash allowance in lieu of any unused vacation 
to which they are entitled by their years of 
service. In the case of interruption of service 
for leave of absence or resumption of service 
from leave of absence (other than those 
leaves referred to in 85.031). employees will 
be given unused vacation in that calendar 
year, to which they are entitled by their years 
of service, but no cash allowance in lieu of 
vacation will be given. 
B5.04 Payment for Working Vacation Time 
85.041 Employees who are entitled to three or more 
vacation weeks may, at the sole option of the 
Company, be afforded the opportunity to re- 
ceive pay for agreeing to work vacation time, 
subject to the conditions set forth below. 
85.042 Only full vacation weeks (including weeks 
with holidays) may be worked under this 
Section 85.04. In no event shall vacation 
days, HV days, floating holidays, excused 
work days, or reserved time be eligible for 
payment under this Section. 
85.043 Employees who are entitled to three or more 
weeks of vacation in a calendar year are eli- 
gible to be offered the opportunity to work 
vacation time as follows: 
(a) Employees entitled to three weeks vaca- 
tion are eligible to be offered the oppor- 
tunity to work one week of vacation. 
(b) Employees entitled to four or five weeks 
vacution are eligible to be offered the op- 
portunity to work one or two weeks of 
vncalion. 
B5.044 Within a work group, in order to meet antici- 
pated service needs, the Company may, in its 
sole discretion, offer to eligible employees 
the opportunity to work a full vacation week 
which qualities for such payment under 
B5.042 and 85.043 as follows: 
(a) No minimum period of advance notice to 
eligible employees is required. 
(b) Eligible employees scheduled for a vaca- 
tion during a week for which manage- 
ment wishes to offer one or more oppor- 
tunities to work vacation time will have 
the opportunity to volunteer to work in 
order of their credited service, except that 
employees who, in the opinion of man- 
agement, are not qualified to perform the 
work which is expected to be performed 
that week need not be afforded the op- 
portunity to work that week. 
(c) Whether to volunteer for an opportunity 
is within the sole discretion of the em- 
ployee. 
85.045 An employee shall receive one week's basic 
wages and shall be paid in accordance with 
the provisions of this Agreement covering 
work on a scheduled day of work for each 
week of vacation which he has agreed to 
work under this Section. (This payment shall 
not be used in the computation of overtime, 
differential, or other premium payments.) In 
the event an employee is absent on a day or 
days in a week which he has agreed to work. 
under this Section, he shall be paid in accor- 
dance with the provisions of Section 85 .  
B5.046 A vacation week which an employee has 
elected to work under this Section shall not 
be available for reselection as vacation time 
(either as a full week or as individual days as 
listed in Section 88.033) by another employ- 
ee in the same work group. 
85.047 This Section will not be raised as a reason for 
permitting additional employees to take time 
off. 
85.048 Nothing in this Section shall limit the Com- 
pany's right to make changes in vacation as- 
signments where the requirements of the 
business make it necessary. 
SECTION 8 6  
HOLIDAYS 
86.01 The following will be observed as Holidays: 
New Year's Day (*) Veterans' Day 
(*) Presidents' Day Thanksgiving Day 
(*) Good Friday Day After Thanksgiving 
Memorial Day Christmas Day 
Independence Day (*) Floating Holiday 
Labor Day 
(*) Each employee shall select any three of these four Holidays. 
86.02 Holiday tours are all tours starting between mid- 
night of the day before the Holiday and mid- 
night of the Holiday. When any of the above 
Holidays falls on Sunday, the following Monday 
will be observed as the Holiday. For Group 2 
Employees only, when any of the above Holi- 
days falls on Saturday, the Friday immediately 
preceding will be observed as the Holiday. 
B6.03 A11 Full-Time Employees will be assigned to 
work a full tour and Pan-Time Employees as- 
signed to work as required on all Holidays. 
B6.04 To the extent that service requirements permit, 
employees will be excused from work on the 
Holiday. 
B6.05 Each Full-Time Employee, whether or not ex- 
cused from duty on the Holiday, will receive a 
Holiday allowance equal to the employee's basic 
daily wage rate. For Part-Time Employees en- 
gaged or re-engaged prior to January 1, 198 1, 
the Holiday allowance will be determined by 
multiplying the employee's basic hourly wage 
rate by either (a) one-fifth the average weekly 
hours of scheduled time worked during the first 
four of the six calendar weeks immediately pre- 
ceding the Holiday week, or (b) the number of 
scheduled hours worked on the Holiday, 
whichever produces the greater amount. Holiday 
allowances will not include evening and night 
differential payments. For Part-Time Employees 
engaged or re-engaged after January 1, 1981, the 
Holiday allowance will be based on the em- 
ployee's "part-time equivalent work week", in 
accordance with the provisions of Subsection 
B11.05. 
B6.06 Holiday allowances may be withheld where, in 
the opinion of the Company, the conditions in 
individual cases, or the facts relating to any ah- 
sence of the employee on the Holiday, or the 
scheduled day immediately preceding or follow- 
ing the Holiday warrant such action. 
86.07 In addition to the Holiday allowance, time actu- 
ally worked by an employee within the hours 
scheduled on the Holiday will be paid at one and 
one-half times the basic hourly wage rate. Time 
worked outside of the hours scheduled on the 
Holiday will be paid at two and one-half times 
the employee's basic hourly wage rate. 
B6.08 Se/ecfio!r of Presidents' Day. Good Friday. Vef- 
erans' Day and Floating Holiday 
Not later than January 20, employees shall in- 
form their immediate supervisor as to which 
three of these four Holidays they wish to ob- 
serve in that year. To the exteat that service re- 
quirements permit, employees will be afforded 
the Holidays of their choice. 
The selections made by employees under the 
provisions of this Subsection shall not be subject 
to change except that service requirements may 
require that employees work on the days they 
have selected as their Holidays. 
Floating Holidays, once granted, will not nor- 
mally be subject to change. However, at the em- 
ployees' request and subject to the requirements 
of the business as determined by management, 
employees may change a scheduled Floating 
Holiday. 
Employees hired after September 30 in any cal- 
endar year shall not be eligible for a Floating 
Holiday in that calendar year. 
SECTION 8 7  
EXCUSED WORK DAYS 
87.01 Each Regular employee who has at least six 
months of net credited service on January I of 
the current year shall be eligible for four (4) Ex- 
cused Work Days with pay and one ( 1 )  Excused 
Work Day without pay during the year. 
87.02 Employees who do not work on their paid Ex- 
cused Work Day shall be paid for the day as if 
for a normal or standard day worked provided 
they are on the active payroll of the Company on 
that Excused Work Day. 
87.03 One paid Excused Work Day in each calendar 
year may be designated by the Company for em- 
ployees in an administrative work group (as des- 
ignated by the Company) or in any larger group, 
including the entire Company. Employees (ex- 
cept occasional employees) in any such group 
for which an Excused Work Day is designated 
by the Company and who are not otherwise eli- 
gible for a paid Excused Work Day shall be ex- 
cused and paid for such designated day as set 
forth in B7.01, provided they are on the active 
payroll of the Company on the designated Ex- 
cused Work Day. 
87.04 Employees who are on vacation or absent with 
pay on their paid Excused Work Day for reasons 
other than having observed it as an Excused 
Work Day shall have their paid Excused Work 
Day rescheduled if a vacation day would have 
been rescheduled under the same circumstnnces. 
87.05 If employees agree to work on their paid Ex- 
cused Work Day and the Company determines 
that the day cannot be rescheduled, they shall be  
paid as applicable in accordance with the fol- 
lowing subparagraphs: 
(i) Employees who agree to work before the 
work schedule becomes fixed shall receive 
one day's pay as set forth in B7.02, in lieu of 
their Excused Work Day and shall in addi- 
tion be paid in accordance with the provi- 
sions of the Collective Bargaining Agree- 
ment coveting work on a scheduled day of 
work. 
(ii) Employees who agree to work after the work 
schedule becomes fixed shall receive one 
day's pay as set forth in B7.02, in lieu of 
their Excused Work Day and shall in addi- 
tion be paid in accordance with the provi- 
sions of the Collective Bargaining Agree- 
ment covering work on a nonscheduled day. 
(iii)Time worked by an employee on his or her 
Excused Work Day shall be considered time 
worked on a regularly scheduled day of 
work for all purposes, except as is otherwise 
expressly provided in this Article. 
87.06 Temporary employees shall not be entitled to 
Excused Work Days other than Company desig- 
nated Excused Work Days. 
SECTION 8 8  
SCHEDULING OF TIME OFF 
B8.01 The provisions of this Section cover the proce- 
dures to be followed in scheduling of time off. 
These procedures relate to provisions of the fol- 
lowing Sections of this Agreement: 
Section B5 - Vacations, Subsections 85.012, 
B5.013, 85.016 
Section 8 6  - Holidays, Subsection 86.08 
Section 87 - Excused Work Days 
The provisions of Section B8 shall not be used 
to alter the above provisions of this Agreement 
except to the extent required by this Section. 
B8.02 For the purposes of this Section 88, time off in- 
cludes vacation time, Excused Work Days (paid 
and non-paid), floating holidays, and days in 
lieu of holidays which occur during a scheduled 
vacation week and are referred to as "HV" days. 
B8.03 The selection and scheduling of time off shall be 
in accordance with the provisions of this Sub- 
section B8.03. 
B8.031 Employees shall select in the priority herein 
set forth in seniority order within the admin- 
istrative work group or other appropriate 
groups. The employees' selections shall be 
granted, to the extent practicable, consistent 
with force requirements and needs of the 
business. 
B8.032 Prior to the beginning of a calendar year, and 
in accordance with the provisions of BS.013, 
management will make available to members 
of the group a schedule for selection or  full 
vacation weeks. Only full week vacations 
shall be selected at this time. 
88.033 Upon completion of the selections of full va- 
cation weeks in the manner described in Sub- 
section B8.032, the schedule will he made 
available for selections of other scheduled 
time off for which individual employees are 
eligible. Scheduled time off shall include the 
following: 
I .  Day-at-a-time vacation days. 
2. Days in lieu of holidays occurring in vaca- 
tion weeks ("HV" days). 
3. Floating holidays. 
4. Excused Work Days-Paid and Non-Paid. 
5. Reserve-time. 
Within each work group, or other vacation se- 
lection group, and in seniority order within 
the group, individual employees shall he giv- 
en the opportunity to designate specific dates, 
if known, upon which they desire to observe 
the time off to which they are entitled. 
individuals need not designate every day to 
which they are entitled at this time. Subse- 
quent requests will be considered on the ba- 
sis of the earliest request to the employee's 
immediate supervisor or other designated 
management person. The Company will at- 
tempt to accommodate such requests, subject 
to the needs of the business and force re- 
quirements of the work group. 
B8.034 The selection procedure, known as the sec- 
ond priority selection, described in 88.033 
will also include selection of "reserve-time". 
Reserve-time is a block of work days equal to 
the number of individual time off days to 
which an employee is entitled but which are 
not designated by the employee during the 
second priority selection. This block of days 
must he  selected and scheduled at the same 
time an employee is given the opportunity to 
designate individual days off. Reserve-time 
shall be scheduled consistent with force re- 
quirements and the needs of the business, but 
in any case, not later than April 30 of the suc- 
ceeding calendar yeas. 
Any time off not taken by an employee prior 
to the scheduled reserve-time must be taken 
during the scheduled reserve-time selected by 
that employee. 
SECTION B9 
STRIKES 
B9.01 The Union agrees that during the term of this 
Agreement the Union and its members will not 
take part in any strike or slowdown. 
SECTION B 10 
REGULAR PART-TIME MPLOYEES 
(Engaged or Re-engaged prior to January 1, 198 1) 
B10.01 Working conditions for Regular Part-Time em- 
ployees engaged or re-engaged prior to January 
1, 1981, are contained in Sections B1 through 
8 8  inclusive. 
B10.02 Any Regular Employee who is on the active 
payroll of the Company as of December 31, 
1980, and who works as a Regular Part-Time 
Employee on or after January 1, 1981, shall 
thereafter continue, for the duration of that term 
of employment, to be entitled to working condi- 
tions and henetits on the same basis as was ap- 
plicable to a Regular Part-Time Employee on 
December 3 1, 1980. 
SECTION B 1 I 
PART-TIME MPLOYEES 
(Engaged or Re-engaged after Janualy 1, 198 1) 
Bl 1.01 A Pan-Time employee is one who is employed 
and normally scheduled to work less hours per 
average month than a comparable Full-Time 
employee in the samejob title, classification and 
work group working the same normal daily tour. 
B11.02 Except for payment for overtime hours worked, 
all hours worked by a Part-Time employee in 
Phonecenter Stores, Verizon Customer Service 
Centers, Verizon Phone Booths (Kiosks) 
DMIDR (Direct MarketinglDirect Response) 
Centers and any equivalent retail sales or service 
centers operation, and any employee who is 
transferred to or employed by any new unregu- 
lated subsidiary or aftiliated entity in theverizon 
Services Group shall be paid at the equivalent 
basic hourly rate for a comparable Full-Time 
employee working a normal daily tour in the 
same job title, classification, and work group. 
Payment to a Part-Time employee for hours 
worked in excess of an equivalent normal daily 
tour or work week for a comparable Full-Time 
employee shall be at the applicable overtime rate 
for a comparable Full-Time employee based on 
such Part-Time employee's basic hourly rate. 
Any Regular employee who is on the active pay- 
roll of the Company as of December 31, 1980, 
and who works part-time on or after January 1, 
1981, shall thereafter continue, during the cur- 
rent term of employment, to be paid on the same 
basis as was applicable to such a Part-Time em- 
ployee on December 31. 1980. 
B 1 1.03 The classification of a Part-Time employee is 
based on the employee's "part-time equivalent 
work week" which shall he determined prospec- 
tively by dividing the employee's total normally 
scheduled hours per month by 4.35 and round- 
ing the result to the next higher whole number. 
(Illustration: 68 hours per month divided by 4.35 
equals 15.6, rounded to a "part-time equivalent 
work week" classification of 16). 
B 1 1.04 The "part-time equivalent work week" classifi- 
cation of each Part-Time employee shall he re- 
viewed by the Company no less often than every 
six (6) months on April 1 and October 1 of each 
year and adjusted on a prospective basis, if ap- 
propriate. In determining whether such adjust- 
ment is appropriate, the Company will consider 
the actual average number of hours worked per 
month during the preceding six (6) month period 
and the likelihood that such number of work 
hours will continue for a reasonably foreseeable 
period of time except that any hours worked 
which are paid at the overtime rate shall not be 
counted in computing the average number of 
hours worked. 
B 1 1.05 For employees, who nre hired on or after Janu- 
ary 1, 198 1, and who work as Regular or Term 
Part-Time employees, payments to a Regular or 
Term Part-Time employee for sickness disahili- 
ty, accident disability, or death benefits under 
the "Verizon Pension Plan" or the "Verizon 
Sickness and Accident Disability Benefit Plan", 
vacations, holidays, excused work days, antici- 
pated disability leave, sickness absence (not un- 
der the "Verizon Sickness and Accident Disabil- 
ity Benefit Plan"), or termination allowance (or 
its equivalent [termination allowance not appli- 
cable to Term employees)) shall he pro-rated 
based on the relationship of the individual Part- 
Time employee's "part-time equivalent work 
w e e k  to the normal work week of a comparable 
Full-Time employee in the same job title, classi- 
fication and work group. A Part-Time employee 
shall not he paid for absence due to sickness (not 
under the "Verizon Sickness and Accident Dis- 
ability Benefit Plan") unless such absence due to 
sickness occllrs on a day of the week on which 
the employee is normally scheduled to work. 
Regular employees who are on the active payroll 
of the Company as of December 3 1, 1980, and 
who work part-time on or after January 1, 1981. 
shall thereafter continue, during the current term 
of employment, to receive payments for the ben- 
efits and other items listed above on the same 
basis as was applicable to a Par-Time employee 
on December 3 1, 1980. 
B 1 1.06 Employees who are hired on or after Janualy 1, 
1981, and who work as Part-Time employees 
shall, if otherwise eligible to participate under 
the terms of such plans, be eligible for coverage 
under the Medical Expense Plan. Dental Ex- 
pense Plan, and Vision Care Plan, as follows: 
(a) Employees whose part-time equivalent work 
week classification is sixteen (16) or less 
shall be eligible by enrollment and payment 
of 100% of the premiums for such coverage; 
(b) Employees whose part-time equivalent work 
w c i t  cln<dicntion is sevcntccn ( 1  7) through 
rwentv-four 124, \hall he eliaible bv enroll- , - 
ment and payment of 50% of the premiums 
for such coverage; 
(c) Employees whose part-time equivalent work 
week classification is twenty-five (25) or 
more shall be eligible for such coverage on 
the same basis as a Regular Full-Time em- 
ployee; 
(d) Regular employees who are on the active 
payroll of the Company as of December 3 1,  
1980, shall continue to be eligible for such 
coverage on the same basis as a Regular 
Full-Time employee regardless of classifica- 
tion. 
SECTION B 12 
TEMPORARY PART-TIME MPLOYEES 
B 12.01 Working Conditions for Temporary Part-Time 
Employees shall be those contained in Section 
B l 1 of this Agreement, except that Temporary 
Part-Time Employees shall not be entitled to Ex- 
cused Work Days other than Company designat- 
ed Excused Work Days. 
SECTION B 13 
PART-TIMING OF FULL TIME EMPLOYEES 
813.01 A Full-Time Employee who is part-timed under 
the provisions of Article 8 of this Agreement 
will not be reclassified as a Pan-Time Employ- 
ee. In situations where a week's pay is provided 
for time not worked, such week's pay will he at 
the pan-timed employee's basic weekly wage 
rate reduced by the then current degree of pan- 
timing applicable to the employee. Under a pro- 
gram of part-timing, vacation payments for em- 
ployees part-timed will be computed by 
multiplying the basic hourly wage rate by the 
average number of basic hours assigned per 
week during the first four weeks of the six week 
period immediately preceding the vacation. 
SECTION B 14 
EVENING AND NIGHT DIFFERENTIALS 
814.01 Operating and Special Group Employees 
(a) Evening Tours 
Operating and Special Group employees 
who work after 630 P.M. during evening 
tours will be paid wage differentials depend- 
ing upon the ending time of the assigned 
tour on the day in accordance with the fol- 
lowing schedules: 
Paymenl 
Per Tour 
Seven Hour Evening Tours Ending: 
After 6:30 P.M. but not after 8:00 P.M. .80 
After S:00 P.M. but not after 9:00 P.M. 1.05 
After 9:00 P.M. 1.30 
Six Hour Evening Tours Ending: 
At or after lO:30 P.M. but 
prior to I l:00 P.M. 
At or after 1 l:00 P.M. 
(b) Night Tours 
Operating and Special Group employees 
who work night tours will he paid a wage 
differential of $1.65 for each hour of the as- 
signed tour worked between 9:30 P.M. and 
7:30 A.M. 
B14.02 Group 2 employees who work evening tours 
ending after 630 P.M. will be paid wage differ- 
entials depending upon the ending time of the 
assigned tour on the day in the amount indicated 
in the above schedules. 
B14.03 Group 2 employees who work night tours will 
be paid a wage differential of $1.65 for each 
hour of the assigned tour worked between 12 
midnight and 8:00 A.M. 
SECTION B 15 
TERM EMPLOYEES 
815.01 Term employees are those whose tenn of em- 
ployment is intended to last longer than six (6) 
months but no longer than thirty-six (36) 
months. Term employees are engaged with the 
understanding that they will remain in the same 
occupational title for the duration of their term 
of employment. 
815.02 The provisions of Sections B1 to B9, inclusive. 
of Exhibit B for Regular employees will apply to 
Term Full-Time employees. 
B 15.03 The provisions of Section B 1 I, Part-Time Em- 
ployees (Engaged or Re-engaged after January 
1, 1981), of Exhibit B will apply to Term Pai- 
Time employees. 
B15.04 At any onc timc there may be no more than 50 
employees in the combined Planflraftic Orga- 
nizations in the Term classification provided 
however, that if at some future time the Com- 
pany has the need to increase this number of 
Term employees, the Company will meet to dis- 
cuss this need with the Union. 
915.05 The Company will give notice to the President 
of the Union in advance of hiring a Term em- 
ployee. 
SECTION B 16 
N m  ON WAGE INCREASE 
SCHEDULE ADMINISTRATION 
B 16.01 General 
816.01 1 The Wage Increase Schedules shown in Sec- 
tion B 17 provide a plan of Wage Increases for 
Regular, Term and Temporary Employees in 
the occupation shown at the top of each sheet. 
B 16.012 The Wage rate shown at any level on a sched- 
ule is the basic weekly wage rate for a normal 
full-time workweek. 
B16.013 Under the heading "Next Increase" are 
shown the minimum intervals in months be- 
tween increases and the amounts of the in- 
crease to be granted. 
If the employee's current rate is not shown on 
rhe Wage Increase Schedule and the differ- 
ence between the rate and the maximum rate 
is less than the increase shown for the next 
lower current rate, the increase will be to the 
maximum rate and the interval reduced pro- 
portionately. 
816.014 Employees will be increased in the interval 
shown opposite their current rate except that, 
at the discretion of the Company, an increase 
may be deferred beyond the stated interval 
for a further period not to exceed the stated 
interval. 
In the event an increase is to be deferred, the 
employee shall be notified at least 15 days 
prior to the commencement of the payroll 
period in which the increase would normally 
become effective and will be advised of the 
reason for the deferment. If in the judgment 
of the Company the employee later merits the 
increase, when the period of deferment ter- 
minates the employee's rate shall be in- 
creased by the amount of the deferred in- 
crease. The date for the next scheduled wage 
increase shall be measured from the date the 
prior increase would normally have been 
granted had it not been deferred. 
816.015 If an employee's rate is to be reduced in ac- 
cordance with this Section, the Company 
may, at its own discretion in exceptional cas- 
es, decrease the rate by a smaller amount than 
the total amount specified. 
B16.016 Employees may be hired into any titles at 
rates in excess of the minimum hiring rate at 
the Company's discretion. If an employee is 
hired into a title at a pay rate in excess of the 
minimum hiring rate for reasons other than 
job related cxperience andlor job related 
training, any employee in that title in the 
building into which the employee is hired 
who is at a lower rate of pay will be raised to 
the rate of the individual hired. 
B 16.01 7 Pmgression Increase Deferral Upon Return 
f w ~ m  Absence 
In the event of absence for any reason contin- 
uing for more than one month (thirty days) 
during which the employee was scheduled to 
receive a progression increase, the employee 
shall receive hisher progression increase ef- 
fective the Sunday after helshe returns to 
work. In addition, the accumulated absence, 
if over thirty (30) days (one month), will be 
added to extend the time until the employee's 
next scheduled progression increase in inter- 
vals of thirty (30) days. 
B 16.01 8 Cost-of-Living 
(1) Effective August 6, 2006 and August 5,  
2007, adjustments will be made in basic 
weekly rates in each wage schedule in ac- 
cordance with the following: 
(a) the amount of the August 6,2006 ad- 
justment shall be: (i) one-half of the 
increase above four percent (4.0%) in 
the "CPI-W (1982-84 = 100) for 
May 2006 over May 2004, applied to 
(ii) the scheduled rates in effect in 
each wage schedule on August 5, 
2006, (iiij rounded to the nearest 50 
cents. 
(b) the amount of the August 5,2007 ad- 
justment shall be: (i) one-half of the 
increase above two percent (2.0%) in 
the "CPI-W (1982-84 = 100) for 
May 2007 over May 2006, applied to 
(ii) the scheduled rates in effect in 
each wage schedule on August 4, 
2007, (iii) rounded to the nearest 50 
cents. 
(2) In no event shall a decrease in the CPI-W 
I result in a reduction of any basic weekly 
wage rate. 
(3) In the event the Bureau of Labor Statis- 
tics does not issue the appropriate Con- 
sumer Price Indexes on or before the 
dates referred to in Paragraph 1, the cost- 
of-living adjustment required by such ap- 
propriate indexes shall be effective at the 
beginning of the first payroll week after 
receipt of the indexes. 
(4) No adjustment, retroactive or otherwise, 
shall be made as the result of any revision 
which may later be made in the first pub- 
lished figures for the CPI-W for May 
2004, May 2006 and May 2007. 
(5) The cost-of-living adjustment is depend- 
ent upon the availability of the CPI-W in 
its present form and calculated on thz 
same basis as the CPI-W for May 2003. 
In the event the Bureau of Labor Sttiis- 
tics changes the form or the basis of cal- 
culating the CPI-W, the Companies and 
the Union agree to request the Bureau to 
make available, for the life of this agree- 
ment, a CPI-W in its present form and 
calculate it on the same basis as the CPI- 
W for May 2003, which was 179.4 
(1982-84 = 100). 
816.02 The following procedure governs the change of 
an employee from one occupation to another oc- 
cupation having a different Wage Increase 
Schedule: 
8 16.021 Ctunge to an occupation with a higher max- 
imum rate: 
B16.022 Except as otherwise provided below, the 
wage rates of promoted employees will be 
changed to the rates they would be receiving 
had they been hired directly into and re- 
mained in the new occupation since their net 
credited service date. This shall be accom- 
plished by reconstructing the employee's 
wage history as though originally hired into 
the new occupation. 
816.023 Employees will be placed on the step of the 
new wage schedule to which promoted as de- 
termined by the wage reconstmction process 
but not to exceed the wage step from maxi- 
mum rate as shown below: 
Step 
Tille Groupings From Maximum 
Desk Attendant 6 months 
Staff Clerk 
Service Assistant 
Desk Assistant 
Senior Operator 
Senior Clerk 0 months 
Stenographer-Clerk 
General Clerk 0 months 
Operator 0 months 
B 16.024 Employees promoted from one occupation to 
another occupation within the same Title 
Groupings set forth in 816.023 above will 
not be subject to the six month step from 
maximum rate limitation. 
B16.025 If at the time of promotion the employee's 
current wage rage is higher than it would 
have been had the employee been hired di- 
rectly into the new occupation, the wage rate 
will not be reduced. 
B16.026 If at the time of promotion the employee's 
current rate is equal to or higher than the six 
month step from maximum rate, whichever is 
applicable, the step from maxirnum rate pro- 
vision will not apply. In such case, the em- 
ployee's wage rate will be changed to the rate 
which would have been received had the em- 
ployee been hired directly into the new occu- 
pation, unless a reduction in the wage rate 
would result. in which case 816.024 will ap- 
ply. 
816.027 A promotional increase will be granted to the 
extent that the maximum rate for the new oc- 
cupation is not exceeded. 
B16.028 Employees who are subject to the six month 
step from maximum rate limi[ation will have 
the interval for the next regular increase 
measured from the date of this change. For all 
other employees, the interval for the first reg- 
ular increase will be measured from the last 
regular increase received prior to the change 
in occupation. 
B16.03 Temporarily assigned to Service Assistant or 
Desk Attendarrt 
816.031 When the Company temporarily assigns an 
employee to work a scheduled Service Assis- 
tant's tour, or to initially train Operators (in- 
cluding first class), or temporarily assigns an 
employee to work a scheduled Desk Atten- 
dant's tour and the employee in any calendar 
week actually performs the duties of the tem- 
porary assignment for at least two full tours 
or the equivalent in full or part tours, each 
employee so assigned will receive a wage in- 
crease for that week as provided in section 
816.02, paragraphs B 16.021 through 
B16.027. 
816.04 Change to an occupation with a lower maximum 
rate: 
B16.041 If the change results from other than force 
surplus reasons, employees who are changed 
to an occupation with a lower maximum rate 
will have their rate reduced to the rate they 
would he receiving had they been hired into 
and remained in the new occupation since 
their net credited service date. This shall be 
accomplished by reconstructing the employ- 
ee's wage history as though they were hired 
into the new occupation. If the employee's 
rate exceeds the maximum rate of the new oc- 
cupation, the rate will be reduced to the max- 
imum rate of the new occupation at the time 
of the change or, at the option of the Com- 
pany, in several subsequent steps. 
816.042 The interval for the next regular increase will 
be measured from the date of the last regular 
increase. 
SECTION 6 17 
WAGE INCREASE SCHEDULES 
ASSIGNMENT LIST AND 
WAGE INCREASE SCHEDULES 
Payroll Zone 
Location Auignment 
Wilmington 1 
I EFFECTIVE A U G M  3,2003 
WAGE TABLE: 30 
I DESK ATTENDANT WAGE TABLE: 31  SERVICE ASSISTANT SERVICE EVALUATOR 
INCREASE 
AMOUNT 
$52.00 
$56.50 
$6600 
$76.00 
$66.00 
$9600 
I 
I 
Pension Band 109 
I WAGE TABLE: 3 3  
WAGE TABLE: 32 SENIOR CLERK I STAFF CLERK 
I 
I 
I 
I 
WAGE 
STEP 
Stan 
6 Mos. 
12 Mor 
16Mor. 
24 Mor. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6Mor. 
6 M o r  
6 Mos 
ZONE 1 
(376.W 
$430.00 
$466.50 
$554.50 
$630.50 
$716.50 
36 Mos. (Maximum) $614.50 
EFFECTIVE AUGUST 3, 2003 
.WAGE TABLE: 36 
GENERAL GLERK 
[ EFFECTIVE AUGUSTl ,2004 
EFFECTIVE AUGUST 1,2004 
EFFECTIVE AUGUST 7.2005 
WAGE TABLE: 30 
DESK ATTENDANT WAGE TABLE: 31  
SERVICE ASSISTANT SERVICE EVALUATOR 
EFFECTIVE AUGUST 7,2004 
WAGE TABLE: 34 WAGE TABLE: 35 
WAGE TABLE: 36 
GENERAL GLERK 
1 I NFYT 1 1 I 
I EFFECTIVE AUGUST 6,2006 
WAGE TABLE: 30 
I DESK ATTENDANT WAGE TABLE 31 SERVICE ASSISTANT SERVICE EVALUATOR 
I 
I 
I WAGE TABLE' 33 
WAGE TABLE: 32 SENIOR CLERK 
I 
I 
I 
I 
I 
EFFECTIVE AUGUST 6,2006 
WAGE TABLE: 36 
GENERAL GLERK 
I I I 
I EFFECTIVE AUGUST5.2007 
WAGE TABLE: 30 
DESK ATTENDANT WAGE TABLE: 3 1  
SERVICE ASSISTANT SERVICE EVALUATOR 
WAGE 
STEP 
-Sfart 
6Mos. 
12 Mos. 
16 Mos. 
24Mos. 
30 Mas. 
WAGE TABLE: 3 3  
WAGE TABLE: 32 SENIOR CLERK 
STAFF CLERK STENOGRAPHER CLERK 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6Mos. 
6 Mos. 
6 Mas. 
6 Mos. 
6 Mos. 
WAGE 
STEP 
. Sfad 
- 6  Mos. 
-12 Mas. 
-18 Mos 
-24 Mas. 
30Mos. 
36 Mos. (Maximum) 
Pension Band 107 
ZONE 1 
$394.00 
5445.50 
$506.00 
$57300 
SM9.W 
$736.50 
5834.50 
NEXI 
INCREASE 
INTERVAL 
6 Mos. 
6Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 ME.  
ZONE 1 
$406.50 
b161.W 
$523.50 
$594.00 
S675.W 
$76600 
INCREASE 
AMOUNT 
551.50 
160.50 
$67.00 
$76.00 
$87.50. 
S98.W 36 Mos. (Maximum) 
Pension Band 109 
INCREASE 
AMOUNT 
sU.50 
$62.50 
$70.50 
$81.00 
S91.W 
$671.50 $105.50 
EFFECTIVE AUGUST 5,2007 
WAGE TABLE: 34 WAGE TABLE: 35 
OPER4TOR-A OPERATOR 
N E X l  
WAGE INCREASE INCREASE 
.STEP INTERVAL ZONE 1 AMOUNT 
.Slat1 6 Mos. $388.50 
-6  Mos. 6Mos. $418.50 $30.00 
12 Mos. 6 MoS $451.50 133.00 
-18 Mos 6 Mos $466.50 $35.00- 
-24 Mos. 6 Mos $524.50 $36.00 
.30Mos. 6Mos $565.50 $41.00 
-36 Mos. 6 MOS. $609.50 $MOO 
-42 Mos. 6 Mos. $657.00 $47.50 
-48 Mos. 6 Mos. $708.00 $51.00 
54 Mos 6 Mos. $763.00 $55.00 - 
60 Mos (Maximum) $822.50 $59.50 
Pension Band 107 
WAGE TABLE: 36 
GENERAL GLERK 
SECTION B 18 
PENSION BANDS AND BENEFITS 
B 18.01 Pension Bands 
Wage Zone 
Jab Title5 1 
Desk Assistant 108 
Desk Attendant 109 
General Clerk 106 
Operator 108 (See Note Below) 
Senior Clerk 107 
Senior Operator 108 
Service Assistant 109 
Staff Clerk LO8 
Stenognpher-Clerk 107 
NOTE: Effective retroactive to July 1,2003, through Au- 
gust 2,2008, the Pension Band for the Operator Job Title 
will be increased from Band 107 to Band 108. On and 
after August 2, 2008, the Pension Band for the Operator 
Job Title will revert to Band 107. 
818.02 Monthly Benefit Table 
PlPviour Efledivc 
Pension Eflective Temparary IIiRW. Eflective Efledive Efleetiw WTeBve 
Band Amoum 4QUM3 IOl3lRW lllllM94 1MlllWS lW111W liWll2CQl 
101 $31.36 $32.93 $31.36 $31.99 $32.95 $33.94 $34.96 
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Agmmrnt Continuation 
The followinc Common Issues MOU oroviiionr with an er~imrion dale of 
August 2. 2003 (lnless uthenvise noredl are hereby extended lo; the life of the 
new collective bargaining agreements, with no change in  their terms m d  will be 
included in  the applicable collective bmgaining agrecmenl(s1: 
- Outside Copper Cable Splicing 
. Internal v. Extemvl Staffing Commilment 
- [ME Program 
. Stress Letter of Understanding 
. 1991 Memornndum of Underslandinr r P A  Information Aee Aereemenr"l 
- .  - .  
BANI Customer Bid Work Letter 
. Letter Agreemen, on Termination of Outside Contractors 
. Provisions on Vacation Scheduling Percentage (Percentage is 18%) 
. Shon Notice Excused Work Days 
Any Memorandum of Understanding pmvision chat was in  effect during the 
period of the 2000 cnllective bargaining agreemenu which hrs nor been alrered. 
changed, or removed, but which may have been inadvcnently omicrd fmm <he 
above list, wi l l  speak fm itself. 
The sta!ui of MOU proviiions with an expiration date of August 2. 2003 
which have been mcdified by the parties during 2003 negotiations will speak for 
themselves. 
A l l  Lncul. District and International agreements rhrt were valid and cnfurce~ 
able under [he 2WO collective bargaining rgreements. and which have not been 
separalcly renegotiated by the prnics in 2003 negorialions, will continue in effecL 
for the life ofthe new sgrecments. 
The sralus of all Local. District and Inlemational agreements that have been 
renegotiated during 2003 negotialioni will speak for themselves. 
I n  the went a letter agreemen1 hri bccn inadvenemly omittcd, i t  wi l l  he trea- 
cd in accord with <he above provisions. 
On the subject of om1 ugreements, there is no intention on the Companies' 
pun tochangr ~hcstatus of any oral agreemcnt- whstever contractual status m y  
oral agreement had during the term ofthc 2lm0 contracts will remain unchanged 
unless a change is madc subsequent tofollective bargaining. 
I f  there are ~ ~ r r i c u l m  oral alreementi that the Union wishes lo discuss or 
FOR THE COMPANIES: FOR THE COMMUNICATIONS 
WORKERS OF 
AMERICA: 
By Is1 Ronald H. Williams By Idlvmes J.  Short 
Executive Director. Labor Relations Assislanl ro Vice President 
Ceit District 13 
I 
I 
August 2. 2OM) 
M r  James Shon 
Awstsnt lo Vice Prendent 
District 13. CWA 
230 South Broad Street. 19th moor 
Philadelphia. PA 19102 
Dear M r  Shon: 
In response to concerns raised by <he Union. the Company agrees that it will 
seek volunteen when I need arises to send Pennsylvania or Delaware employeel 
to work in anotherMid-Atlantic stare. Upon request. the Union agrees co assist the 
Company in secunng volunteen 
In  theevent of an emergency (suchus a major service problem, severe wearh- 
er. or other A a  of God) in  the receiving ataLe, the Company will first seek volun- 
teers: however, i f  there mnor enough voluntcen, thecompany may assign Penm 
sylvmia or Delaware employees to work out of stare. 
The Company will notify the Union when Pennsylvania or Delaware em- 
ployees are asked to work our or slate. 
The terms of this le~fer will not affect the manner in  which the dri\,ing lilles 
in the Tmnspomrion Services organization have been typically deployed k t w e e n  
Pennsylvania and Delaware. 
The commirmene in  this letter will remain in  cffecf for the life oi the new 
Local 13000 and 13101 collective bargaining agreements. 
Very tnrly yours, 
($)Ron Wi l l ims 
Executive Direcror-Lnbor Relations 
AGREED: 
( 5 )  Jim Short 
Bar~sining Agenl 
Comm~nications Wcrkcrs of America 
hlEMORANDUh1 OF AGREEMENT 
The Diamond Sratc Telephone Company md the United Telephone Workers 
schedule. 
7hc job dutiea will involve providing assistance to Scrviccs and Syqtems 
Technicians. bur will not include the tcrminarion of wlre unless periormed under 
the direction of r Scrvicer or SynemiTcchnicisn. Also included in the duties is 
any work lhsc -Id have been mntracred out under the terms of our brrgrining 
xgreement. 
For thelifeof rhe current agreement, IheConlpvny and Unionagree that quvlb 
ified r ~ ~ l i c s n t r  from the Ooemror title and other entrv level oosilionb will k  con^ 
With the introduction of a new job the Company agrees ro pmvide thc fol- 
lowing emplnymenr pmtecriun to Services and Sysfcms Technicians. 
Beiure the Cnmpvny dccidca tu lay off, pan-time, or downgrade regular fullb 
time servircsur Syslems Technicians of record sr of the date of this agreement as 
o result of rcchnulugicrl change or a rcducciun in workload. it is asrced that the 
appromute contract orot'isioos u ~ n l v  and will bc utilized to fimr dewoukfr the 
<(tie of Apprentice ~c.chnicisn 
(I) R u g ~ r  R. Kcxhman 
For the Company 
Date 9118184 
August 3 . 2 m 3  
M r  Terrance Tipping 
Staff Repre . scn t?~ i~~  
Dirtrict 13, CWA 
230 S. Broad Street. 19th noor 
Philadelphia, Pennsylvania 19102 
Dear Mr. Tipping: 
\ . J . . . ~ J . ~ J . > . . ~ I ~ ~ ? . . I  hdigt~n.~~~.\ar., .mt Ikl . .uac In. ~ n J \ c r ~ r . ~ n  Srr- 
v . e ~  ., ll<.t#$cl! ''C.,? p m ) ' ,  anJ L 8tWca l:.s,l!h U', r!.c#\ , I 
L)cldurr~. l . a ~ l  111 1 I'\\,\ I .  ~ ~ ~ ~ r I . ~ l l l . ~ n l l l l f  A .?,.I l .. 14% X I -  . -  ~ ~ 
. - 
rer agreement (modified Ri23100) on continuing the trial on the use of a w m i n g  
letter in lieu afsunpension fur employees wirh paor absence and tardiness m o r d r  
when administering che Regional Attcndnnce Plan (RAP). 
w e  have agreed upon the following pmcedure: 
I .  The procedure will involve all asiociillr employees who are currently rep- 
resented by Local 13101 or who hereafter become reprerentcd by Local 131UI. 
2. A letter in lieu of suspension may be substituted for any vcrual suspension 
wvnmled when advancing an employee under the RAP. as appropriare. 
3. A lecrer in lieu of suspension may be grieved and arhitmted i n s  timely lush- 
ion as if it were a su~penriun in accordance with Anicle I I ("Demotions for Mii- 
conduct. Dirchrrpr m d  Suspension?'). 
5.11 is understaud by both parties that the Union's agreement to the pnredure 
set fonh above does not mean lhat the Union agrees with IheCompany's Region- 
al Atkndvnec Plan. 
Sincerely, 
k\ HHen M. Hvnson 
DirectorLabor Relations 
AGREED: 
ir\ Terrance Tippingm 
CWA Staff Reprcsznaave 
LETTER OF UNDERSTANDING - "BhNDl" 
A condition of the Fedcrul Cummunicvliunb Commisaion'r rpprnvvl a f  the 
merger hclween B d l  Atlantic and GTE is the crcmion of a separate data affiliate 
("SDA") to provide cenaln hafa services. The parties understand that rhc SUA. 
Bell Atlallic Nerwork Uua, Inc. ("BANDL"1 will need to enlolov emoluvcer who 
, ,  . .  
ure culreiilly employed by some former Bell Atlantic Ncwnrk Selvices Cornpa- 
nics in  bargaining units represented by the CWA ("Union"). The Nrrwun Scr~ 
vices Companies and the Union hereby ilgrce that bvrgvining unit employces of 
the Netwoh Services Compm~es may be t rm~temd,  on a voluntary basis, toem- 
ploymcnt a BAND], which drll be treated us u lrvnsfrr between employers with- 
i n  the same bargaining unit. Slmulanewr with such imnsfcrr, BAND1 will rec- 
ognile the Union a, the Excluire bargaining representvcive of Ihc livnsfened 
employrcs, and the collecrive bargaining agreement that governed emplnyers' 
terms and conditions of employmenr immediately prior to the change in  employ- 
er will he timended m add BANDl as a pany lo the vgrccmenr effective as uf  the 
date o l th r  first employee's transfer ( I f  BANDi's curpurlre name is changed, the 
new name will be bubstiturcd for BANDI.) 
BAND1 employees will continue to be covered by m y  prumorion. lateral or 
downgrade plans (us w d l  as all othcr tights) vvailsblc tocmployees o f  the former 
N n w u h  Srrvicer Companies and may con~isuo to avail rhemrelves of rhc use of 
these plan\. 
The pvnies funhci undcrsrand that as a rerull o f  rcgulutuiy requirements. 
BANDl will nut hc able to provide lmrl concealion lcliphone service e its em- 
ployees. ln?tc(ead. bwgaining unit cmpluyrcs shail rccrivc 535 per month to be in- 
cluded in  payroll cnmprtsariun that will he effective upon rhe firs, month that r 
bargrining unit ernpluyce becomes employed hy HAND1 HAND1 employce\ who 
relire during the life nrrhecurrcnl agicemcnt will receive I lump sun, pdymcsl or 
52.6(Kl, lers rpplicrhle dcduetionr. 
By: I \ /  Ron Willirn>s By:h/Jiin Shun 
Cuxnpsny Wargaining Chair for Hagaining Agent 
Vcriron Services Carp., Cummunic&ioos Workerr of Amcricv 
Vcri~nn Dcluwsre inc.. 
Vcri~on Maryland Inc.. 
Verizun New Jcrrey Inc. 
verizun Penniylvlnir 1nc. 
Vrclzon Virginia. Inc, 
\Ieclron wcr, Virginia. 
Vetiron Washingun. D.C. 
BROADBAND NETWORWEMPLOYMENT SECURITY PROVISIONS 
1-25.96 
Effective ninety (90) days following the dale of iutificalion, ihc follnwing 
provisions will apply to CWA units in  the Bell Atlantic telephone companies in 
Delaware, Maryland. Virginia. Wa?hington. D.C. and West Virginia for the term 
of this agreement. 
I .  The following work secucity pmrection shnll apply m the below desccibed 
work uperationi which are peflomed in  Delaware. Maryland. Virginid. 
Washington. D.C., and Wcii Virginis by the Companies in the Network 
Operuuons Line of Business, whether or no1 the Companies operate the 
Network Operations Line of Business a s s  sepanre Line of Business and 
whether or nut there work operations are trdnsferred ro mother organiru- 
tion or entity within ~ h c  Companies: 
A) With regnrd to thar plninn ofthe Broadband Ncwark which is defincd 
in rubqection I(B) us Bmvdhvnd Wcilities. the placemen, (cicepl for 
the continued u.x a1 Flow Mole or other bulyingi trenching methods). 
rransfer, %plicing and repair of such Broadband Fvc~lities will be as- 
signrd erdusivclg TO emp!nype~ of the Compapaiis rsprernred hy 
CWA. The only exception will br in  the went of an emergency or in a 
situation *,here a Company derermines chat lhcre are extraordinary cir- 
cumitvncei that ~equire outside assistance. 
B) Broadband Facility is defined as any fiber optic cable and associated 
electronics, coaxial cable and usrocinled electronics. or any olher new- 
ly developed wire or cable mstcrial and ussocidted electronics actually 
used in the deployment of the Bmvdhvnd Network to dcli\,er u broad 
range of voice, duct, imaging and video service applications not locat- 
ed within a Company centml ufficr which is or will be maintained. op- 
the vault of the "end ~>lficc" Company central oftice. There facilities 
are comm~nly referred lo us inter-ofice. feedcr and dirttibutinn outside 
plmz facilities. Brmdbund Facility does no, include traditional copper 
wire facilities. 
. . . 
or encluse Broadband Facilities or lo ctble locating activities. 
3. A l l  video and relcphony work on the remaining ponion of the Brosdhand 
Network fmm (he serving eminnmAP1ONU m and including (he cus- 
tomer's premises (eg,  drop. inside wire, scl top or other equipment) can 
be performed hy Rell Atlantic Communications and Conrtrucrion Ser- 
r 
vices. Inc. (BACCSI). BACCSI and CWA have reached agreement on u 
prchirc ugrcemcnt forth comprtitive wages, henefirr and working 
conditional thrr is being by rbose parties simulrvneous with chis 
Memorandum of Undemfanrling and ii based on chc following work jutis- 
diction and job security provisions: 
A) BACCSI can perfurmall work from, the serving em inu l~AP iONUto -  
ward [he customer. including but nor limited to inrtrlluUon and main- 
tenance on drop and iniide wire. telephony and vidco and sct lops or 
other equipment. 
8) In allGcnenl Manager areas (districts) where BACCSI isoperating, all 
regular full-time Network Opemtions cmplayees of the Companies 
hired on or bcforc "thc Dale of this Memorandum" and holding the rille 
of Splicing Technician. Cable Splicing Technician. Syatems Techni- 
cian. Serviccs Technician and Ouuide Plsnr Technicinn will not be sub- 
ject m layoff. I n  rhc event m y  of rhele employees' tillcr arc changed 
buc their duties remain ersenlinlly unchanged. such cmployecs will 
cunlinue to have this layoffpmtcction. I f  BACCSI is nor openring in u 
General Manlger m a .  this layoff protection will no, qply. 
C) In General Manager areas where BACCSI is nor operating, the rights 
of the Companies snd CWA regarding the nisignmcnt of telephone 
wo~k  described in Section 3(A) ure unlficted by these Broadband 
Neiworkl Employment Securiry Pmuisions. However. in !he evcnt of a 
foice vdjusrmenc which would result in the layoff, iin a Geneml Mm- 
rgei ares whcre BACCSI is nor ~~c ru r i ng .  o f  a reg~lnr full-lime N ~ L -  
work Opcrarions employee who: 
( I)  is hired on or belure "!he Uvte of ,his Mcmormdum'~. 
(2) holds ,he ritle of Splicing Technician. Cable Splicing Technician, 
Systems Technician. Services Technician or Outside Pirnl Tcchni- 
cisn, und 
(3) would normally have tights lu "bunlp" 8 lesr senior emplayec who 
is pmlecled by Section 3(8) sbo>e. such employee may elecl lo 
tnlnlfer into the title and location of lllr lesr rcnior protected em- 
ployee provided that: 
a) such senior employee ,hull be cligible for relocation re im 
bumemenl or commutation expense in lieu of relocation under 
thc applicable provisions of the colleci~ve hmgainiog agree- 
ment. and 
b) no Generll Manager arca will. in any calcndnr ycnr. have to 
absorb such rmnsfeo i f  they exceed two percent (2%) of the 
average total number ~f employees in the affected title within 
the General Manager area during Ule lust three (3) months of 
the preceding cllendw yeax 
D) The provisionr of this Section 3 will supencde any contrary provisions 
of the applicable collcctivr bargaining agreement. 
4. Re~ardinp future work assi~nments after this Broadband Nctwork  agree^ 
meit erp;rei m d  regding work openitions not covered by paragraph one 
I , , , I , , ,  <C ,%,,,l,:~<p, !\,,,.~*.,~,,B,,~,~~,".IN<,U,,,~ J.>",,,m.\J\,, 3. 
:n I\! .#r lm .nr51 .  ir,J rodll n.!l h. .. ,n~lruzJ I I m.d.i! m . r c ~ r r  r . I t -  
m8n.h thc ~ ~ a h l ~  l i i r r  ( H'\ .,r tnl. C.rmn.~~.c~ L ~ J : C  .,thlr PC. s.. 0 .  
" 
of their collective hwgaining agreements. 
5 .  Sales of video information and programming will be handled by Bell  at^ 
lantic Video Services. bc .  (BVS) and other Video Information Providers 
(VIPs).!t is rhe Companies' undcrsrvnding that BVS currendy plans lo use 
multiple sales channels. While BVS is a separate company which m t e s  
its own labor policy, it is rheCompnnies'inlenltu aggressively punue wirh 
BVS (if legally permissible) sales apponunities for the Consumer LOB lo 
become an additional in-bund and out-bound sales channel for BVS uti- 
l i l ing rhe Telephone Canvasser. Telemarketing Representative and other 
L ~ I I c s .  
6. These provisions concerning Broadband Network!Employmcnt Security 
will be im~,lcmentcd ninety (90) days following ratification of this Memo- 
randum. The use of contractors performing the work covered by paragraph 
one (1) will be ohased out durine that ninety 190) day oetiod. subiect to any 
- . ,. 
existing contrac~ual arrngements with conrracton which cannot be termi& 
nziled within rhrr period. Any such requircmcnt will be terminated at the 
fin1 porrihle date permitted under the agreement with the vendor Thebe 
pmvisions expire on August 8, 1998. 
BROADBAND NETWORW..MPLOYMENT SECURITY PROVISIONS 
8-23-00 
The Broadband NerwarlriEmpluyment Security Provisions are rencwed, 
amended below, for the life of the new collect~ve bargaining agreements of the 
covcred Verizon opersLing telephone companies. The following amendments su- 
persede any mnrrary or conflicting pmvis~ons in the cumnl Rruadhvnd Nct~ 
wormmplaymcnf Security Provisions. The Broadband NetwurkiEmployment 
Security Provirions. rr amended herein. expire on August 2. 2W3. 
I. Commencine no later than Auzust I. 2WI. Verizon Connected Solutions 
- 
Inc. IVCS) will no langcr perform repair work between the serving ter- 
minrLTAPIONU and the Companies' ride of the nelwork inretiace devicc 
("drop repair rorli"). Excepr us provided for klw, "drop repair worli" 
will be diroarshed exclusivelv to CWA~reorcscntcd emolovees of the 
. . 
Companies ("corc" employees). Srvfting vssocivted with the return of chi5 
work will rake place over the petiod January I. ZWI thmugh Auguar I. 
2001. . 
The exclusions lo h e  above c~mmifments aR a i  f~llows: 
. Repair, rcplacemenl, andlor connection of buricd drops, or " C  wire. 
afe? service has been restored or corrected by tempomiy mcuna, and 
. In an emergency ("event of national imponsnce, fire. explosiuo. or 
other caaqrmphe or severe wevrhcr cuodilions, e.8.. Hurricane. Torna- 
do, Blirrrrd. revere ice damage, or Major Flood"). 
work) ,  <he "inside repair worli" will be pctiurmed by the "core"emp1uy- 
cc i f  the customer ia present 10 provide access al the rime ofthe visit. 
. , 
tcmal vs. External Staffing Cnmmitmen~. Their i m p m  will be fully neu- 
tral. 
5 .  These commitmcnrs apply only lo repair jobs necessary to restore ur cur- 
recl service in response to u s ~ c i f i c  truuble repan. 
Mr Ternnce T. Tipping 
Staff Representative 
CWA, District 13 
230 South Broad Street. 19th Roor 
Philadelphia. PA 19103 
Dear Mr Tipping: 
l,,ec,",?."> dg,c<\,"., ..") .,,", r.,. 1' ~ . " ~ , l , . l ~ ~ I  ,.> u. ,& ,,.,I 5.t) ,.I", .~ 
J c P n r ~  ~n %n.,;l# ,n 131 \ i t n c  . ~ p r . . ~ ~ l . ' t : t  , 1 8 8  Chr..c#~t,. h<: I)<,.' inner 12 
%.I1 n. ... 8rnr.l ..:r ",.I c ,..c . . ~ o ~ ~ r n . . ~ ~ . m  1.81lr . ~ t l  hc.*..,n I)c.cmhcr I rn.: 
" 
Mach 31 of rhe fallowing year 
The Company will determine when the time off will be assigned in  uccoi- 
dance with the needs of the service. 
This letlei will remain in effect for the dura~ion of the 2003 Agreement. 
Sincerely, 
0) Helen M. Hvnson 
Director - Labor Relations 
AGREED: 
(I)  Terrance T. Tipping 
CWA Staff Representative 
Mr Robert I. Wehdc. Preside", 
The United Telephone Workers o i  Delvwwe 
350 Gnoding Drive 
Newark. Delrwwe 19702 
Dear M i  Wehde: 
I .  As agreedro in  national bargaining. all active andretired empluycesof the 
ing divestit& of the Diamond State Telephone company from ~h; Bell 
System and will be at no fosi lo the employees. 
2. In addilion, the Union and the Diamond Srsre Telephone Cumpvny have 
agreed char each active employee wilh less than thiny (30) y c m  of serv- 
ice on m d  after the effc~tiue date ofdivcstituie will receive a fifty percent 
(50%) discounr on single line local lervice of whatever residenlial class 
he or she elects to subscribe lo at his ar her residence. such discount to be 
spplicvhle to all fixed monthly dial tone chdrges including CALC'r uu- 
thotized hy the FCC ora Strrc Regulalory Commission andlocal message 
unit chargcs. 
3. Except as provided in Paragraph 6 of this leuer. Diamond S~alc Tclephone 
Company and the Union also have agreed fhdt evch active cm~lavee wilh 
~~~ ~~ 
cver ienidentirl class he or she elects to subscribe to at his or her resi- 
dence, rwch dircounl la k applicable lo all fixed monthly dial lone 
charges including CALC's authotized by the FCC or a State Regulatory 
Commission and lucsl message unit charges. Moreover. evch active m d  
retired employee covered by this pvmgrvph will be allowed up lu twenty- 
five dallws (525.W) per munlh in  intra-LATA toll calls. said intra~LATA 
toll call allowrnce to include charges for calls within the LATA in which 
the active or retired employee has service and inlrn-LATA calls madc 
wilhin m y  other LATA served hy a subsidiary of Bell Atlantic. 
4.Dismand Slate Telephone Company will seek to adopt jointly with other 
Bell Atlun~ic Companies uniform procedures for implemenrvrion of the 
mangemenrr agreed lo herein. 
s. All nilheurr~ngcmcnls agreedlo hcreinsre. ofcourse. suhjecltu any nec- 
essary regulatory or olher governmead appmvai. 
6. Employees who retire on or alrer January I. I996 and who reside in loca~ 
lions ou~sih of Debware. Dirltict o f  Columhia. Murylmd. Ncw Icrrey, 
Pennsylvania. Virginia md West Virginia will not receive cnncession lele- 
ph~nc arrmgcrnemr. 
very lmly yours. 
i s )  I. R. LAWRIE 
Divislon Manager-Labor Rrl;itiun? 
Agreed: is )  ROBERT J. WEHDE 
Resident 
August 13, 1983 
M r  Rohen J. Wehde. Prcsidcnl 
The Uoiled Tclephune Workers of Delaware 
350 Gouding Dew 
Newark. Ddu%';m 19702 
I 
Dear M r  Wehde: 
This will confirm our n~rccmanl that on and rfrer the dalc oldivestilure Die- t 
I1 ir underst& chat chis sgcecmrnf is no$ intended to cxpznd work which the 
Cunipany ,nay cuntrrcr under Section 9.03 hut ia inccndcd 10 continue ~ h c  Con,. 
pany'h right lo cunlmct work which Westem Electtic Company may now perform 
as an a f l l i~<cd  company. 
I 
It  ir uder\%mn( rhsr this letter egrccmcnt spplics only to Diamond State T e i e ~  
phone Compony pus, divertirure when Western Eiecrric Compdny will no longer 
he sffilivlcd with Diamond Srste Telephone Company. 
C 
Plrorc sign the rnclo~ed copy ofthis  lesei snd return it to me as u rccord of 
UUI agRCII>COI. 
Very truly your*. 
( 5 )  J .  R. LAWKIE 
Diriaion Manager-Labor Rclaiicrs 
Agrced: (r) ROBERT J. WEHDE 6 
Prerident 
The United Telcphune Workers of Delaware 
J a w d r y  25, 1996 
Mr Jmer N. Byme 
Slur Representative 
CWA. AFL-CIO. Dinricr 13 
230 South Broad Sweet 
Philadelphia. PAi9102 
Dear M r  Byme: 
The Bell Atlantic telephone company in Debware ngrcvr that.dl splicing of 
outside copper cahle which is owned, maintained. and npemted by it and located 
between fuo  centmi officer or between Ihe curlomer herving TAP~rn>ina i lONU 
and [he central office is guwrnfeed to be asrigncd ru Company cmpioycer rcpre- 
sented by the Union. This cnmmilxnenl will be phvsed~in over eighteen (18) 
months from "!he Dace of chis Memorandum" and will terminare nn Augusl 8. 
1998. 
The ue of contiactnn performing rhii work will k phared out during thc 
elghtecn (18) month period. subject 10 any exisl~ng contrac~ual arrangements wilh 
vendors whichcannot heterminated withinthat period. Any suchrcquirrmmt will 
be terminated a the first poqnihle date thereafter pernlitted undcr the agreement 
wilh the vendor 
Regarding future assignment of thrs work nftcr this lcrter sgrccmcnt cxpiro 
and regarding work operationq nor covered by this letter, the provisions of this letG 
ter aerccmcnr do not mudifv. increase, or diminish. and shall nor he construed ro 
modify, increase. or diminish the rightr of cithcr CWA ur the Cumpanle< undcr 
other provisions of l e i r  colleclive bargaining agreements. 
vrry truly yoois, 
( s )  C. Richard Thomas 
Dircclor-Lnhor Relarinni 
AGREED: 
(I) Jlmcs N. Byme 
CWA Staff Representative 
August 23. 2000 
M r  James J. Sh0" 
Assinunr lo Vice President 
Ilenr M r  Short ' 
This will confirm our ngrcement regarding cumrr~cting initivtives. 
The Cllmoanv aurccs, subiect tn cena,n c"nditi"n\ dcscrihed helrrw. Ih;,, 
thmuph 12-31-02, i t  will nor cnnlncl  oul work of u type that i t  has not contract- 
,'! .,..I .) (!.< i l th :~ '  :. IN. pr..cJ,# ; ,I#: :rw.t \: . d ~ c r  ,! cl~c d d ~ c c ~  :,>( 1 ,  ~ 
~ w . '  ,(t ... 11 IU ,~  pir.l..l;. : : I I ~ . I  I,,: ..l u r l  l ~ c ~ l  ~ # I C ~ C I . C I : _ ~ # . )  . . 1 ~ ~ .  
I 'I . I ,I: ... <I< LICIIII., . .i .I I.. I,. 
TIE prrlier lunhcr sgrcc tu c w l t e  a con,mc,ing 1niti;lfi.c~ comminre, which 
will beco-chaired by Ihc CWA District Vice Pmridcnr and a company Senior Op- 
erations Managcr (or their designee). The CEO a l  the Veciz.nn and the Prcsidcnt 
olCWA ahnll be cx~ofticin membco uf thc C<,mmitree. Each psny may appoint 
up lo two additional menaberr. 
. . . .  
and efticifni msnncr than thst perfr~nned by contractors. The Company will pro- 
\'ide all ncceryary resouices needed by thc Cumnlitree ro carry out its purpose. 
In addition. the Company will notify the Union sl lersr rix months in advance 
. , 
new rnitji~r initintivc\. It i r  ~undcolwd, howcver. Ular aRer the cnd uf the s i r  lnonrh 
perid, the Company is lree lo implcnlcnt planned, new. mrjur iniriacives that do 
nut otherwire vinlalc the cullective bargaining agmcmcnt. 
I\\ Kon Williams 
Executive Dimctnr-Lsbur Rclltiuns 
AGREED: 
I?\ James J. Shon 
Bargaining Agenl 
Con~muni~aiivns Workers of Acnetica 
August 23. 1983 
Mc Roben J. Wehde. President 
The United Telephone Workcis of Delaware 
350 Gooding Drirc 
Ncrrrk, Dclawwe 19702 
Dear Mr Wrhde: 
During our discursians in harpdining, the Union presented u dcmimd for dou- 
ble trades of lours in Oprrtur Services. We would be willing to initiate a trial in- 
volvlng duuble trades. on a post-bargaining basis. During thac itial. which would 
mn for a 90duy period. management would permit douhle lrjdra the s a s ~  hr- 
sir us i r  currenrly dune for single trades. During chis (rial. mdnagemenr wouid 
carefully track the volumcs of douhle trades and thcir impact on desk hours re- 
quired. 
TO rhe extee <ha, double trades do nor have signiiicmt im~ucr on sdminir- 
,,.,nc l l l l C  AC u. .. .I h U.. I"# I. . I ,  ... \. . l.".,.., c, <I,. .>I , I  lllr ,<,.I .I ,!r 
m j  .,I t r ~  ' 3 ,  Jd) v r l .  .I ,c?.,u J 8 cal l )  tc2% n t l t c ,  w : .  h..<. .. fledd( < c c r r e ~ t  8 0
.lllll.tll.lld In? 1111.. the lr.2 *.II.J IIC l;n,un.c21 .? In< :nJ . ,111. JI . ! . r  
Sincerely. 
(r) J. R. LAWRiE 
Division Mnnagcr-Luhr Relations 
Agreed: (s) ROBERT J. WEHDE 
Presidenl 
Decemher 8. 1966 
Mr. Evrle R. Lindell. Jr. Presidmt 
United Telephone Workers of Delaware 
P.O. Box 5 127 
Wilmingfun. Delaware 19808 
Dear M r  Lindell: 
The Company% whcrcver surplu\ hrcr e~irts, will uuemp ru accommodale 
Tntl ic  central utlice empluyce requests on psnicularucclriunr to work lcss houo 
i ns  day than those included in  the normally scheduled tour 
Such rcquear will h$ conridered on an individual employee hviis and <he d e ~  
grer t u  u,hich they may he grmled will he conlingenr u p n  fOr~.e condilinns and 
rcrvioc rcquircmcnu un Ihc paniculsr day and nl !he particular lime cunccmed. 
Thc work time scheduled but no1 worked as r result oi granting lhesc cmpluyce 
requests will hc without pvt"cnt. Where such excused rime ii requested by thc 
eslployee and ir grvnred hy the Con,puny to reduce a force surplus. che shient 
time will hc cunridrred the srmr rr work time for the rule purprre of dctrrmin- 
in€ whether a numrl ly achcdulcd full or pan tour is worked. 
Requcirs lor time ufi tbr  periods uf n day or lunger will he considcred by the 
Colnpvny when >urplus force exlsrs. Any \uch excused time granted for a full tour 
ur longvr (or fur r pun a,ur or longer whm only a pan tour is scheduled on uday) 
will hc without psyrncnl #nd will not he considered as work lime fur any purpore. 
vcry truly yours, 
(s) D. R. CARROLL 
General Pemonnel Suarvisor 
ACCEFl'Eu: 
(b) EARLE R. LINDELL, JR. 
President 
United Telephone Workers of Delaware 
M r  Robert J .  Wehdc. President 
The United Telephone Workers of Delaware 
350 Gooding Dnve 
Newark. Deluwsre 19702 
Dear M r  Wehde: 
In accordmcc with our discussions during 1983 conLrxcr bargaining, the Dia- 
mond State Telrphons Company and The United Tclephune Workcrs of Delaware 
agree to initiarc discusions on a pnt-burgaining b s i s  to rxvn!ine the f e ~ ~ i h i l i r y  
o f a  trial involving nextimr. If us a resulr of these discussions, ir ts determined In 
he fearihle, we would he willing to consider a trial in a location yet lo  be deter- 
mined. 
Very truly yours. 
(s) J. R. LAWRIE 
Division Manager-Lshor Rel~tionr 
Ag~ced: (r) ROBERT J. WEHDE 
Presidem 
M r  'Terrance Tipping 
CWA StatfKeprc$entaive 
r)istIct 13 
230 South B r a d  Street. 191h F l w  
Philadelphia. PA 19102 
Dear M r  Tipping: 
Re: ~bsence For Union Husinris in the Build for Annual FMLA Eliaibillly 
Rcquircment Lwal  11101 
AS u iollaw-up to our rccent cunrr;li-1 qertlement and our disruision on chis 
n~oller ei fe t iw Januucy 3. IW9, rhe Company *ill includc "absence for Union 
buslnesi' which ir unpaid. excured time. during the empluyee'r nnmnl daily lour 
within ~ h c  numsl work u,eek I" the build fur the FMLA annual eligibility re- 
quirement. Ab\eiicc io,r 1Inian business wi l l  nor he cun%idered ar "tWe worked 
for any ",her purpmc. unlcrs orhcnvise specitied in the ronlract. 
'This Lelter uf Undrrstmtfing shall expireat 11:5Y p.m. on Augur1 5, 2 W .  
sinccre1r 
AGREED: 
h\ Terry Tipping 
CWA SutY Keprerenufive 
. ~~ 
~,. 
bi Msiyn,lne Crompron 
Director-Labor Relaticms 
Augurt 13. 1977 
M r  Earlc R. Lindell. Jr.. President 
The Unitcd Telephone Workcrs of Delawvre 
PO. Box 5262 
Wilmington, Delaware 1980R 
Dew M r  Lindell: 
This will confirm our dixuir inn s k u !  permanent rrunsfen. When an em- 
~ lovce  ir  forced tn tmnsfer in  title or to u different titlc wich the r lme or lower 
. . 
maximum wage rate for force adjdlustmenL reasons, and a move o i  residence is not 
~ . c . c . ~ . ~ p '  ~h: ( ' . . # u l ~ ~ n . .  h1 .rc l i l  8 1  L . r l \  n. .  r b c  p:nlny 8 0  th: C#.\II ' ~ c ~ . ' .  
t cle . r r w  ' c c  I, 1.1 r ( t v  ,*:N . I# ~ 8 1 1  I >c 2 wr?.,.! I#W !r,.r lf,m 
J . .  : , , " I , "  .,.r ,nu .lo*,"" , , , I .  ,.,rr, l,,,., .I"<. ,,r- . , . . 
mer rille ;andlor location. 
When an employee is forced to transfer to a differem litle wilh the same or 
lower maximum wage rate for forcc ud~ustmcnt reawns and a move or residence 
ii involved, hefore filling any svailvblejoh in the former ritle nt the new location. 
the Company will. for r prnod of three yrari  off- fhr l ransfmd emplqvc~, the 
apponunity to return to ~ h c  former lirle. 
Opponunities will not he oifered to an employee who vulunrarily transfers or 
lo an employee transferred hccause of inshiliry lo ;\dequaldy perform in  a psn ic~ 
ularjoh. 
An employee rejecting an initial opportunity In return lo thc former title 
andlor localion will forfeit $311 return righls. 
very truly yours, 
(s) J. R. LAWRlE 
Gcnerhl Personnel Supervisor 
AGREED: 
1s) EARLE R. LINDELL, JR. 
President 
FOUR DAY WORK WEEK TRIAL 
8.2344 
For six (61 months follou'ing the rvllficvtion of this Agreement. Four-l>ay 
Work Week Trials will be implemented in  Company jurisdicriona uoder the fol- 
lowing terms: 
The Company and the Union mutuslly recognize that, in cenain sdminirua- 
be scheduled over four dvys of rhc calendar week. Four day work weeks will be 
scheduled on four consec~rive days. 
Individual tours scheduled during u four day normal work week may or may 
not be of equal length, bur will nor be shortci than 7.5 hours or longer lhan 10 
hours. When a four-day schedulc is in effect. the duration of tours specified in the 
Local Agreements will he considered lo be expanded accordingly. 
The Company, with the Union'r input. may iclililutc four-day rials in  adqin- 
ikrrarive groups. The Company or the Union may discontinue four-day trials upon 
fourteen (14) Days'notice lo the other party 
In  adminirfecing four-day trials, the Company will offer four-day work weeks 
lu employers on a voluntvj basis in  seniority order I f  there are insuifrcient "01- 
unteeo. four-day work week ~risls will nor be !nrlilutcd. In  IIA-PAICWA Lacvl 
1 3 W  onl) an empluyee who is required to work an evening, night. or wcckend 
tour "by virtue of rhcaperarion of SecrionA2.02" of the locsl agreement ,nay nor 
volunteer for a fourday work week. Night diffrrcntivl payments shall be paidpui- 
ruanl to the applicable differential pio\,ision in  the local collective bvigaininr 
~ - 
agreements. 
When a four-doy schedule iq in effecl as s normal work reek  ovcrtilne pay- 
ments shall apply to timc worked in excesq of thc new normal drily toui 
. . . .. 
scheduled day of r Iwrday wiui and a scheduled day of a l i v e 4 ~ y  normal wmk 
week will each count as onc full dry, except with respect to vucaions and em- 
ployee dcsignatcd ercuqed work day eulculaiun~. 
Vacaion and employee derignuwd excused workdays will be u~sesred in  pio- 
portion to the ratio between the hnun actually scheduled on the tour in question 
day. all 10 hours (or 1.33 vacation dryr) will be charged. I f  that same employee 
rakes a vacation day on the 7.5-hour day, 7.5 hours (or o w  vjlcaion day) will he 
charged. 
For cslrndrr weeks centaining holidays recognixed under the A~greemeiu (in- 
cluding nndring holidays) or Company designated excused work drys. the Com- 
pany will ~ v e n  to a five-dsy sohrdulc. 
SC~J<.., ,. ,"C ,".,<L., ,. .,..I-) C,,.,.~ A I %. .,.,:".,,.,!<',<, .7  ,...,, <!A".. ~ 4 t h  
(5: -13pl,.dhlc. "8 \ t 3 , . v ~ .  ,,- rnc I .:,I :~&.:~m:n#\ t+e ~ ~ n ~ c ,  ( t - ,  fvwc! I I:JII! 
I , . h J . " .  . ,  3 ,  t . , ' 1  \ I 2.3, U .. 
week. These provisions will become effectlvc upon ratification. 
Unless renewed ur amended by mutual agreement. there four day work reek 
trials will terminare sir (6) munlhs following ralificarion of this Agreement 
Mr Terrvncc Tipping 
Sraii Rcprerclufiuc 
District 13. CWA 
230 S. ~ m v d  sweet. 19th nwr 
Philadelphiu. Pennsylvvnir 19102 
Dear bI r  lipping: 
T l~ is  letter agreement confirm\ our discussions during 20U3 bargaining m- 
garding the continuation of the Trial Grievance Procedure. with modificsions. 
Vetizon Delaware In', and Vetiron Sen.iccs Cwp. (collccfivel): "Cornpmy") and 
the Communicarinn? Worken of  America. AFL-CIO on behalf of its affiliated 
Lh-a1 13101 ("Union") qrec to replace the parties' eriaing gtievancc prmedure 
ur .%I fonh in Anirle 13. with thc following prvceqa on r rtivl basis: 
t t . d p r  . 8 . I I  lli. (c.ttln 1 .  I JI !  . m- 
l,l.."t . c tl.l,..t: 8Ng "L,U<.<" .,I% "8>#pl ,!:c ,,,1,1.:c. ,Y.p..":. \I,., I 
hc 11, ... c-lcll nr 11lr l'lrpl r r c  .s Ibr . icprr.%c#n.. .I. I <la 1 811 111 1 ~ h :  
. ~ . ~ 
employee', immediarc inunapemeot supervisor or another designated 
nvrnngeclrrnr pcnan who i r  xnufually agreed upon in  an eiiofun lo reach 
a mu~ually vcccpuhle adjuslrnenr. 
(a) Complaints or disputcs involving a Human Resources isruc (such 
a, prommion byparscs. wage credit i,suer, Worker's Cojnpenau- 
tion lnllers ur bcncfits~reiared matter) shall be presented directly 
to Luhor Relation, Staff. The wriltcn rtvtemcnt required by Sub- 
sertiuo 13.021 will accompany any Human Resources grievance. 
The 1.ilbiRelvttons Sraiishsli be the frnrl %rep prior to arbilntion 
for all grievances involving a Humu Rerourcc? irsuc. 
fi 
13.01 I Grievance* must he prcscnted within thirty (30) culendir days 
from the timc the cmployec h s  knowledge of the act which is the 
basis u i lhc  diqpure 
13012 Unless the p;mie. hdve agreed lo an extension of time. ihc griev- 
ance must he heard within 14 calendar dilyb of nutifcaion under 
Sub>ecdon 13.01 1. If ~ h c  gtievance is no1 heard within Ihe appro- 
18 
pnila rime r ~ ~ , , , ~ .  iile union may escrlrtcthc grievance iothc next 
arcp in  accordance with Section 13i12. I n  the c a r  of gtievanccs 
covered by Subsection 13.01 (a), the ncxl step shall be arbitralinn 
D U R U ~ " <  (O Seccion 13.08. 
- .  . 
desr. Suctl srrrlc~nrnrr or sdjustmenrr rhvll not be used in any 
legal or nrbirralinn proceeding except in connection with a claim 
[hat the seltlemenr has been violated. 
13.02 Pmcesring oiGricvancci Beyond rhe Fimt Step of the Grievance Pm- 
ccdure 
13.021 A written statement will accompany any g"evunce which in pre- 
sented at the rccund srep of the grievance prucedurc. This nac- 
mml. signed by eirher the gnevvnl or the Union. shall conlain all 
pertinent information including what is being grieved. the circum- 
s<unces giving rise lo (he grievance. thc pluce(s1, limc(s1, &te(s). 
and nume(s) of the employeeis) invohcd, The sectionis) of thc 
Agreement alleged to he violated. i f  any, and the mmedy request- 
ed. 
13.022 Grievances Involving Discipline Only - 
Ifthe grievance has no, hcen rarirfaccorily resolvedac the fini nep, 
<he Union rhail present the grievance to the employee's lhird-tier 
supervisor or hi ihcr derignated representeivc within ten 001 cai- 
the g"wunce is piaced on the agenda. This step shall k the 6nrl 
sccp lor all disciplinary gcievances prior to arbitration. 
13.023 Griev;tnces Involving Msrlers Orhcr Than Diwipiine - 
Iirhe grievance has not been ratirfaaorily resolved at the first srep, 
thc Union shail present <he grievance directly la the Labor Rrla- 
lions surf with<" fourteen (i4) ca~eod;u days et the answer p m  
vide6 at the 6ra step. The grievanrc ahaii be hcsrd a the mutual 
convenience o f  the puniei. bur in any event within four (41 weeks 
from (he date il wa, oreseated lo the Labor Relations Staff. Thc 
Labor Reiurions ahaii be the final step for ail gricvancei in- 
volving meters other than discipline prior to arbitration. 
13.03 Thc scc>poFthegrieuance may henlargcd or reduced at my step with 
the mutual cons~nt ofthe psnies. 
13.04 Grievances held mndinr for further review shall be answered within 
. . 
seven (7) calendar days after prerenru<ion at <he rim rlep and fourteen 
13.05 Ii uny grievance is not presented within the lime limits speciticd, Un- 
less the pminies hsvr agreed to an exrensino o f  rime or the delay is 
caused by the Company. the grievrnca or cosimvcny shall be cunsid~ 
cred closed. 
13.06 The number of employees, including any Unian Representarives paid 
rcheduled hours for attendin8 and for reasonable travel time acrually 
consumed. up lo a maximum of two hours, in rraicling to and from 
grievance meerisgs, shall k as fiollawr: 
, Number of Employees 
Step I 2 
Srep 2 4 
Additional employceiReprerenlvtiiee may attend and he paid. t i  re- 
quesrcd by the Union snd appmved by thc Compang 
13.08 If. ur any lime, a controvciiy should anre beween the Union and (he 
accordance wiUl lhc ~reirecedinn Secliunr of this Anicle. If lhe iontro- 
x n y  is processed under fhcse Sections and is nM srtirhctorily setilcd, 
this Agreemen,. Such written n o l i a  of urbttra8ion must he given no 
larcithm 6 0 c a l m d n  days from Ihe Company's or the Union's answer 
or theexpiration of time wilhin which to answer at the final step of the 
grlcvdnce procedure. If written notice of arbirratlan is not given with- 
in the rime $pccified. the grievance shall h considered ,settled. Awards 
shall be ielm;lcti$~ to the extent pmvided in Anicle 18 ofthis  Agree- 
mcnt. 
13.09 Nothing in  thts Ayrce~ncnr in any manner vifccts the right of an indi- 
vidual employec or group of employees to prcscnt gnevanrer lo Ihr 
Cuillpany underAriicle 13 norafiecrr the righa of che Union under rhe 
Na1ion;ll Lthor Kclvr~ons Act. as sinendcd. The Company agrees, 
haucvei, rhdt after a grievance arising undcr any provision of this 
Agreement has been referred lo a Union Representative u d  such K q -  
resenwive has deal1 with u Company Representntive with respect 
thereto. no Cunlpany Reprrsenutive will vdjusl or vlrempr 10 rdjusr the 
gtie\'anre with the employee or employees involvcd unies5 a Union 
Representative is f i r1  givtn an opportunity to bc present at the rd ju l -  
men,. 
Far the period of this trial, any references in %he 2WZ Collective Bargaining 
Agreemen< to Anicle 13 shall mevn the trial grievsoce prucedurc bet fonh dove.  
Ileicher plny desires to rcrminate lhts trial agreement. it murl nnrify the other 
parry in wriring at least 30 days in uil%,ancc o i  the proposed termination date and 
he willing to discuss ,he matt= dunng ~ h c  period prior to the p r o ~ e d  lerminr- 
uon da te  Ifthc panics do nor agree to continue or mniify chis trial pmfedure be- 
rare the proposed rcrminucion dare. ir will ler~ninare on lhar dale. Themaker, the 
grievance set ionh in Arriclc 13 of the 2003 Collective Bargaining 
Agreement shell he utilized. 
Unless renewed or aineoded by mutual agreement. the pmvisiunr oi this Ice 
~er will terminre on August 2. 2008. 
Sincerely. 
\Z Helen M. Hnnbon 
Director-Lahar RclLionr 
AGREED: 
\s\ Temnce Tipplna 
CWA Staff Representative 
M r  Terrilncc Tipping 
SluR Rcprrscnrarive 
CWA. Distncf 13 
230 South Broad St., 19th floor 
Phildelphil, Pennsylvmiu 19102 
August 3 . 2 0 3  
Drvr Mr Tlpphg: 
This letter confirm- our agreemen, during 21x13 Bargaining lo modify and cr- 
end the August I I. I998 krterAgrecmcnt ( r~~wl i r i rd  8t23tCU) regarding the con- 
tinuation and expansion of the motor vehicle usage program ("Prograni'! pu r  
rum? to Aniclc 32 of the Collective Bargaining Agreement k twccn Vcrizon 
De l rwm Inc. or Vetiron Services Curp ("company") and rhc Coinmunicatiunr 
Workcrs of Amencu. Local 13101 ("Union"). 
A? agreed. in thuse ud>ninislruve work unia where implememcd. sn em- 
ployee who live, in the stvtc of D;luwiire within 20 miles (*) o f  hisfhcr cumnc re- 
pming locvzion und who nnnwlly ucr a Cnmpany-provided vchicle in  order lo 
petiorm work ("employee"1 may volunteer tu garage hisher Company-provided 
vchicle at hiiher iesidence in i lcordsne with the following guidelinel outlisrd 
in this lctlrr vgrermrnl ("guideliner"). T h c . ~  guideliner we not intended lo 
chmge any of the provisionr of Aniclc 12. 
I. An employe's mntmceul rights undcr <he pwils'Agreen>cnr will not be 
rvmpromirrd while pvnicipaling in  Ihr program pursuaol lo rhere guideiinea. Fcv 
example. if an rmployee is cniillfd u recFIve the sptciul city uliow~nee, panici- 
paling in  the pmgram pursuani ra there guidelines would nor vlYscr that cighhr. 
Similarly, an cnlplqec will bc com~nssrcd for r "call-our" in sccurdancc wizh 
Section A307 uf  tho Agreement. 
2 %  Compsng will de~ignatc u "warl reponing nrca" 8s referenced in Ar- 
ticle 321K for filch employce pmiuiprring in  ~ h c  pmgram pursumc to lhese 
guidelinea. In somc inslmces. $he "work reponing ureu''rnay bs the same for two 
or mure employcer. In any ncnt.  the "work rep~ning ares" will he clearly dc- 
tined m d  will normally encompv.s m rrcr wilh an rpprnximale 10 mile radius 
fmm the cmpluyee'9 residence. 
3. An cniployee'r tour will begin when hclshe "CATS in"sr the seart ofhisfl~er 
rchcdulrd lour from hidher rr.ridcncr. 
4 ,  Travel time rrom thc employee's rcsidenec to hisher first job ~s\ignment 
of the day will be conridered uurk rime. 
5. l i the employee's lahi jobss\ignmcnt of the day rcquiiei h i m h r  co travel 
lo a lucatiun uutside o l  the work reponing area ;r, defincd tn paragraph 2 &hove. 
and the employer is ounidr o f  hi\/hei wart, reponing arc. at the end of hisher 
scheduled tour  hclihe will be cnmoennutcd for the udditiunal dirtance which 
hdshc murt wive1 lilrrn hlriher locrkion s the end of the scheduled to& In the 
perimeter of hisher work reporting a n r  in uccodance with the lolluwing rablc: 
Di,~ronce one-wqy h r ~ r s n  rhr perifnrier "fibc 
n,,>rk reporting ore. und the ollplr,?ee'r 
ir,cotion aurride ofthe perinzeirr or rhc 
end o/hivhrr  scheduled tom Tmvei Aiionunrr 
6. An employee who pvnicipnres in the program pursuant to lherc guidelines 
can later el%, to wilhdraw from panicipvtian pruvidcd hcishe gives the Company 
two (2) weeks' notice. Thc Company may disqualify an employsc from the pm- 
gram pursuant lo there guidelines or based on rhe employre's job pcrlormvnce uf- 
ler giving tk Union one wcel;'r notice of irr inrent to do so. 
7. A< no tinie ; m d  under no circumr<ances may an employce transport anyom 
orher than an vulharired company employee in hisher company vehicle. 
8. ~n entpluyee newly hired or promoted into u title within an vdminislrativc 
work group pmicipaing in the program pursuant to their guidelincs i r  nor eligi- 
ble lo padcipare lor n period o l  rime no, to ercecd six (61 months. I f  the Cum- 
pany deems i t  necessary to prolong this period of incligibilily for an employee, the 
Company will notify the Uniun of i ts intent. 
9. Ir is not the Company's inlent to prc~aasign work the day belure lo panic- 
ipming mploycer. Excepliuns to that would include in-ulncer like Cumplny 
meetings and/or training at an employee's cuncnt repxting location. projecl~ of 
more rhsn one day's duration or the cuntinuvrion of the previous day's work. In  
thoto inarvnccs where, due to a pmject uf more than one dry's duration or thc  con^ 
cinuarion of the preuiuui day's work. an employee is expcred to be at the locu- 
lion of hisher fin, job assignment at the start o f  hisher scheduled tour. and that 
job aisignnlent is outside of rhc employee'r work reponing area. rhal employee 
will be comwns3ted i n  accurdarce with pvneraph 5 above. 
~ -~ 
10. ~ h ~ u r  will remain in  effect until ~ u g u u  2. xn8. 
Sincerely. 
ki Helen M. Hamon 
Director-Labor Relations 
AGREED: 
\*\ Terrance Tipping 
CWA Stan Reprerenrafive 
August 22.2W3 
M r  J;lmes Shon 
Assistnnt to Vice Prcaident. CWA, Dirrnct 13 
230 South Brnvd Streer. 19th Floor 
Philaddphir, PA 19103 
Dcar M i  Shun: 
Ihr ing 2003 collective bargaining. the Union presented two demands regard- 
ing Independent Medical Examination ([ME) reports (V1.4 and VI.5). 
This letter will continn our agreement lo meet within 90 days following  con^ 
tract racificaion to discuss and attempt to resolve the issues involved. 
Sincerely. 
la1 Ron Willlams 
Executive Director - Labor Rclvtions 
Agreed: 
i s /  lames I. Shon 
Bvrgvin~ng Agent 
Cammunications Worken orAmericvIBEW 
I 1NTER.COMPAMY TRANSFERS 8.23-00 1. Commencing Iunualy 1, 2001. the Company will implement u pmWeSF 
which will vllow ernpluyeer lo request lateral rransferr or downgrades &he- 
B tween in NYrNE Conipanie~ and Mid-Atlantic Companies. 2. For 'orhe purposes of rhis agreement N Y N E  Companies will include: Ver- izon New England Inc. Vetiron New York Inc. Bmpire Ciry Subway Com- 
pany (Limited) Tclcsector Resuurcor Group. Inc. 
I For the purpase? of rhis agreement Mid-AtBnlic CompvniC~ will indude: Veriznn Penwylvania lnc. Verizon New Jency Inc. Venzon Delaware Inc. 
Verizan Mwyland Inc.. 
I. Verizon Virginia Inc. Vetiron Washingcon. D.C. In<. \'ctiion Nest Virginia Inc. Veienmn Services Cmp. 
3. m i 5  agreement does no, apply to requests for upgrades. Thi, agreement 
8 does noi apply to employee requmls for lateral lranlfera of downgrades within these companies, anlong the N Y N E  Companies. among the Mid- Atlantic Companies, or lo any other cmployee movements covercd by 
other pmvisiuns of  ck hccollecrivc bacgaining agreements, if any. This 
agreement will not ai iea existing staffing pmcedureh in uny of the NYME 
or Mid-Ailmtic Companies. 
August 18,2U00 
Mr Jrmer J Shon 
Phildelphis. PA 19102 
Dear Mr. Shon: 
Thir lctar will cvnlirm that fur the life oi the coliccrivc bharpaining ugrre- 
mmtn r~eeified hclow. for the emolovecs roecified helow work wrfofmcd erclu- 
. .  . 
sively hy elnpioyers in u pwicularjnb title or tiller at a work location will not be 
contracted in the geographic arca covered by lhnt location for 6 months after my 
cmployee(si in that job title (or titles) and work location bsvc rcceped an 
ISPEISPoffer During that 6 month period. i i u  ,mid arises fur pcraonnel to per- 
f i rm $uch work. rhe work will bc p r f o ~ m r d  by existing employees ur an em- 
ployer(~) added to rhe group. 'There;~fter, thc Cump;my's righo to contract work 
shall he ahutewr they *,ere beforc the ISPEISP offer in question was rccqnd.  
T ~ c  terms of this Ictter apply to ~ h c  lollouing crnplqvcer: 
. Local 13000 (PA): "Plunt Employees" under Aniele I. Section I.Ol(a) 
. Local 13101 (DE): "Plan Employcer" under Anicle I, Section I.Ul(a) 
D C, MD. VA, WV,'VSC: .'C;rrrgov I Ernployecs" undcr Anicle 40. Scc- 
tion 8. , 
Nothing in  thih letter is intended to enlarge the Company's righrs to contmcl 
work 
Vcry Tmly Yours. 
(a) Ron Williams 
AGREED: 
( r )  Jim Shon 
Bargx*ining Ape", 
Cummunir;itioni Workerr of Ameriva 
JOB TIT1.E REVIEW COMMITTEE 
8.73-00 
The punies agree that within threc (3) n~onchs after nrihcnrion of this Mem- 
mmdum of Understanding. a joint UniunCompany Job Titie Review Conlmittee 
wili be esrahlishcd. The ~bjectiues of chis committee will be (I]  m identify job 
ciusiifications which d o r m  substantially the same or ve?! similar duties. but 
which cvny different designations, and (2) to attempt to reach agreement on n rin- 
gic designation for each auch jab title to be recvmmendodtu lhc Compmy and 
Union b;lrg&ining commitrse(s1 far <he affected bargainins unic(n). A non-erclu- 
sivo list of examples of litlei which may qualif~, for this con,ideraiiun appears on 
"Aaachmenl A". 
The Cnmnlitree will be composed of five (5) rcprescnlvtives imm the Com. 
pvny and its &fliliutes and s rorni of five (5) fmm tk Unions. There will be one 
(i)rcprerenvative from evchaf ,he threeaffected CWA Distticrs: to IheexLcnt th'nr 
job cities repremnled by a L ~ x a i  of lk IBEW we inmived, the partie% agree to in- 
vite one (I)  represenlacire from each such Local to discuss the rc-designadon of 
those titles, The Committee wili meet s total of n least live ( 5 )  rimer during the 
yean 2WO ad ZOO1 combined. 
Any recommendation to uw a fommon dcrignariun will nor chmgc or ulhcc- 
wise s e c t  thelob cnnrcnt ur wage rate of any of the involved lilies. 
JOINTTIME FUR PARTICIPATION I N  JOINT COMMITTEES 
8-23-M 
For the life of the new sgrecmenti. ,he Companies will puy for joint hnie 
spent in the following committees. all abwhich are vlso continued for the life of 
the agreement: 
Advisory Commilc?e on Health Care 
Advisory Committee on Fvlniiy Cnre 
Nvtionai Heallh Ref r~m Committee 
- Safety Executive Covscil 
Training Advisory Board Executive Council 
. Joint Title Review Committee (new) 
. Stress Relief Committee (Cummercial) lncw) 
. Operator Servlrcr Mnnilotiog (new) 
' h i s  list i s  intended to include all regional joint committns ior which joint 
time is ptid: i f  any were in~dvcnenrly omitted. they we eligible ior ihe ivmc treat- 
mcnt. 
M r  Terrence Tipping 
Staff Representative 
CWA, District 13. AFL-CIO 
230 South Rrovd StreeL, 19th Floor 
Philudelphla. PA 19102 
Rc: LOCAL 13101 LATERALTRANSFER PLAN 
Dear M i  Tivvinc: 
.. . 
Effective with mtification. and for the life of  [he 2003 collective bargaining 
agreement. <he Company and the Union agree to continue the Lateral Transfer 
Plan Letter Agreement. The following provisions shall apply in the Local 13101 
bargnining unit: 
. U'hl lercr  I".. , $1, 8.") p1,m I < ,  lil . ,r .,,,. $ *,,h n ,,:c ?,r<..,n..l, L l l l  
~mr,u:.- I.. Kcgl,~nll !.. ( a ~ l c  !I. n Ihr! 1'1.0 ~r u I1 R I ~  h. c. , ,  .JU)  J d l t r ~ l  r.. 
,, , % ,  ~ . , c  ,.or .4 ,.,,,d"~!c', ,I,: \Lrn,.,,,l,. ,,. .".V",., I h.,', .">",,,,C.,9, en,. 
. . ~. 
ployeer in the bargaining unil. 
Eligibility Requirements: Employees mun have a completed Lateral Trans- 
fer Request Form an file at the time of a selection to fill u hteral opening. Em- 
Very l ~ l y  YOUn, 
is)  Helen M. Hvnson 
D i r r c ~ o ~ L a b o r  Relations 
AGREED: 
(s) Tmnnce Tipping 
CWA Slaff Reprerentative 
Mr Jamer J. Shon 
Assislmt tovice Prerident 
CWA. District 13. APL~ClO 
230 South Broad Street. 19th Fluor 
Philadclphia. PA 19102 
Dear M r  Shon: 
This letter is to confirm our discussions ahout the proviaiuns in  the letter 
agreement rccrions of the Delaware CWA contracts. Provisions rctlecrinp Cl-nc- 
gotivred iceis, or which arethe ruhjei.1 of CI demands inour current nep<xCsrions. 
will he dc:slt with ~n our cumnt CI neeotiations. iThis includcs omviriuns on 
~~~~~ - 
"Agreemcnr Caniinusriun".) Provisions which are the subject of 'Tenlalivc Agree- 
men," on the Delaware tvhles will remain in that stows. m d  he pan of the final 
local package "pun successlul completion of oegotixiuns. 
Any provisiunr nor cuvcrcd by the precedmp parsgraph will remain as they 
arc today. Wc will meet port~harpniningtu di~cusr hore items. and by Seplrmbcr 
30.2m.  we will determine. for each omvision, whether m retain il in. or mmove . ~ . 
it from. ~ h c  agreemenla. Intheeuentwe are unrblcta reach rgrcemenr onuny such 
~ I O V ~ P G O ~ .  the will remdin in the agiccmenr in it\ cumnt lorn. 
Sinccrcly. 
( 5 )  Ran Williams 
Executive Director-Lahor R~lvtions 
AGREEI): 
(s) Jim Shon 
Bargaining Agent 
Cammunicxionr Workera of Amcrica 
August 3. 21YJ3 
Mr James Shon 
Assivnnl ro Vice Presidmt. CWA, District 13 
230 South Rrovd Street, 19th Floor 
Philadelphia, PA 19103 
Dear Mr Short 
RE: Limited Extrniion Agreement 
The CWA and the Company agree as follows: 
Griev~nce and Arbllratlon Exlension 
If the pnnies' tenlative agreements on new colleclive bargaining agreements 
arc ratified by the Union's membership, (he grievance and arhilraLion provisions 
of the psnies' erplred agreements shall bc applied retroactively to the period be- 
tween August 3.2003 and the dale of ratification. 
Union Security Agreement 
The pnnies' vgrec lo extend the Union Security provisions of  their rcspeclive 
collccrive barraining agrcemenLs during the period from expiration of  their 2MKI 
ngreemenr' unril the parties' wdch new ugrecmesr. 
The Union hereby agree? to indemnify the Company and hold it hamless 
from all claims, damugcs, coas, fees or charges of any kind which may xise out 
of the honoring by the Company of deduction authorizalions in  accordance with 
provisions of this Limited Exfen<ion Agrecmenl. the making up af sum5 owed 
,he Union in  cases ro f  inadbcnent failure to timely honnr authotimlions. and the 
tranrmilling of such deductions lo rhc Sccrerary~Tressurer of thc Union. 
No Strike - No I.oeknut . ~ 
The ~an ie r  nzrce \hilt until ratification of. or a vote ofthe Union's member 
.. 
of any kind by any employee or employees. or any action by the Union contrary 
tosuch ablig;ltions. Further. until ratification of. or a rote and failure lo ratify. the 
new collective bargaining ugreemena by the Union. the Comprnics agree thsl 
rhey rhnll nor engage in a lockout, rxcepl r defensive lockour in re'panse to a mu- 
lerial bredch of <he express pmmires of  the Union se, fanh herein. 
Sincerely. 
is1 Run Williams 
Executive Direc~nr~Lsbor Relations 
Agreed: 
lame? J. Shnn 
Bargaining Agent 
Cummuoicu,ions Worker\ of America 
August 23. 20M) 
M r  Tenance T. Tipping 
Staff Kcprerencvlirc 
CWA. Disliict 13 
230 Sou& Broad Stree~  19th Floor 
Philadelphia. PA 19103 
D c u  M r  Tipping: 
When u management employee wilh over I year of service in a management 
jab is lo an occupation in the hargvining unit. the p c r i ~ d  of service in 
management ?hall not \re counted in determining <he employee's secvice for the 
purpose of determining the order or layoff under Article 8 for the first year after 
the employee is assigned tu an occupation in the burgaining unit. Mmugement 
rcrvice ahrll be included in Uie compvtvrion of service credit for all other purpos- 
es immediately upon the employee's assignment to an uccupvlion in the burgtan- 
ing unit. 
Si,,cerely. 
(I) Helen M. Hanson 
Director Labor Kclalions 
AGREED: 
(a)  Tcmance T. Tipping 
CWA Staff K~prenenca~ive 
August 23, I983 
(modified 8-1 I-9R) 
1'383 Pargaining discussions a h " ,  concerns regording rnonironng and pm- 
I ducrivity inoperatar icrvicer lends ustoaddrear , ha  quetionin local horpining. Consistenr with the agreement reached an  August 9. 1980. remare monitotiog for evduation purposes shall bc taken in one uhscn,ing ~essioo per month and 
limircd to the number of calls as specified in the nppropnote evaluation plan. For 
~ n g  scuGo or percod b) *e dnd of the ;our 
Diagnosric rnonitonng is permitted on a parallel basis a1 the operator position 
I only for the purpose of d i a ~ o s i n g  trsining nerds. niese calla shall k lirnibed to nn amount ug 10 60 calls per month, excluding incrpetienced operators with leis than 6 months',wwice and thore with mwginal and unsatisfactory raringr. 
Service rnanaaement ubsrrva?ianr will be taken only for the ournose of sval- 
. . 
u ~ i n p  neiv ur chanred prsccicer and procedures. cusromcr acceprance, probknls 
Our vppruveh to monitoring and Produeriviry mea?urrrneni~,will be h a x d  "on 
1 r premise that forten a w o k  envimnmenr that builds on mutual trust and respect a d  that fohanccr job wtisfmacrion. Good service lo the cunlomen and enhancing rercnues me of equal impor- 
nme to m d u c i i ~ i t y  Thc Customer Servicr =me (CSTI praciclicen will be re- 
viewed ro maximize ,he ohjecri%~t.cs of p o d  xivice and icvenue enhancement. It 
1 is the intent to dcvelop operators' nvcrvll performance in such a m;m- oer as ro provide crprnror scrvices m the curmmer in ao etticient, counenuv and rerpnnirc wty. 
Very truly youis. 
(E) 1. R. LAWRIE 
Divirion Manager-Labor Relaiow 
Agreed: (s) ROBERTS. WEHDE 
President 
Augusr 3.2003 
42r Ternnce Tipping 
Staff Reprereaair,e. CWA, Distncr 13 
230 South B m d  Steel, 19th r l m r  
Philadelpl~iu. PA 19103 
Dew M r  Tipping: 
This will confirm our agreement during 2OV3 cuntraet negotiation5 to enub- 
linh r join1 Union-Mandgcmmr Commirrec ro uplure ways in which {he panics 
address On Csll As~ignmenlr. 
The cornmiltee shall consilt of no more than 3 nrcmbers for the Union und 3 
rnemkn for the Company and will meet viirhin 3 m,nrhc of the r ~ r i l c x i o n  oithr 
2003 Agreement. 
Thc eommittec will ensage in joint dircussiuos regarding the possible imple- 
menlation of rrial on-call procedures. Ir is the objective 1 9  rhc commitlcc tu ex. 
plilrc opIionr m d  dcvolnp iecomrnrndstiuns that can be bresenred to the dulyau- 
t h n i r d  repre%nmlives of the panier. 
Unless rencwed or amended by murusl rgrecmeitr. the prnvirinnr of rlris In- 
fer will lcnllinlrr on Aueusl ?. 20011. 
Sincerely. 
hl Helen M. Hsoaoo 
Directur - Lilbor Rclstionr 
Agreed: 
Id Terrance Tipping 
Sufi Kcprcrentaivc 
Disrricr 13. CWA 

Claims of un improper "byprss" undcr a $,era1 ~ranafer ( solely for 
purposes of this rrisl. whether or not theae ciaims am ruhjert rn arhitrat~on 
under applicable consact pmvisioni) 
At the close of ihc  trial. the Company and Union will mcct to discuss the L " ~  
snd to dccide whether to continue <he trial, by muoat agreement. for n period 
I 
not exceeding thc remaining lifc of the applicable colibaive bargaining agree- 
ments. i b  
I 
1 
1 
I 
I 
I 
I 
I 
M r  lvincs N. Byme 
Staff Repr;ren!ativc 
CWA. An-ClO: Di.$tricr 11 
230 South Broad Street 
15th F lwr  
Philadclphia. PA I9102 
Dear M r  Byme: 
7his letter confirms thc panics' undemranding in 1992 b q r i n i n g  rhst, sub- 
ject to the terms und condition. outlined b r l o y  either pany may request media- 
tion af u erievance relating to discipline only. 
I. Either p m y  may request medintian by pmviding the other pany with 
a"rren naace r l h i n  30 days from the dntc on which tho grievance has 
been hcard at Ihe final n c p  of Ihc grier,ance pmceduie. The p m y  lo 
whom "mice is given shall have ten (10) working days from eceipt of 
I 1, > h ,  p . . ? . ; ~  d:rcc!. ~nwIatc'sh:&no;.~.. mc. k < i  ,.u::.te , n c j ' . .  
I. .I' .:IcIc~~... :.jvIt. .~ \ l r  {lo,, h:. I,,! l i t  1 8 ,  l l r n l  1,l:r th;!. 
.,, i ,I . I  I,, i I.,.., 22 , I , . . , , i , C  . i,l,:,, . , l i r c l n l i l  8. 3 "  ... I , , r  ,I,< r , r .  , . " w 
mce. In the event the cunfercnce cannot k convencd u'ithin one 11) 
month's time. the pany who requested msdiarion can dccline mediation 
and pimeed lo arhitrnmion within rbe time limits pursuant ra Anicic 14. 
3. Medivton will be selreled from eithn the list of um~ires  which the ox- 
ties urc for crpedited urbimrion or fmm the Fulcra1 Mcdinion and Con- 
ciliation Sewice. Once a mcdiaror is selcaed and serucs in this capacity 
he or she may not serve us the Znipmiial Arhirraror in thc event flu griev- 
rncc pmccds  ro arbirrarian. 
4. Mrdiation conferences shall be held within rhedirtticl in which thegriev- 
>%nt works. Attendance ur the caniercnce will be limited to nu more than 
three (8) reprexorrtiver from the Union m d  three ( 3 )  ieprescnia7iver 
from the Company. 
In no event will the Unian represenlulives bc paid for rbeir time either 
<ravelingto or imm thecoolerenre or at the confcrencc iitbclf. Shuold ad- 
ditional represcnmivcr fmm either side be necessary for the complcre 
discovem of the facts. Ihe nunier will aeree. in advance, on rhe number - 
of such vdditional representalive*. 
9 .  T k  mediadon conference shall be informal und last no1 mure than four 
(4) houn. No 4cnogr;rphic or other recording rncrhod? orany kind will 
other pifly will bc returnfd th; who has pravided:il. 
6. me m~diator will have ~hesulhonlv toconfer oriralelv wiih either DT(V . . 
durinp $he confercnrr and ~ronose a rerolulion of [he grievance which 
nr.ctirr p,n) I. r.. ic,.rL.l I 8 ,. Y P  11 t81e " a 1  .I.., . p*..(l,.l,n I<.. LI . I> 
.,., ....< p l~ l~ ' :~ ,~? . . . ,~  h np..n,<. ~ t ' c < a ~ . I ~ t . r  u I I I . . . '  J C " ~  9.'- 
I.?. xl>l  .I ur,ll:l\ .#IIII,II)I . I  10. n : r l l .  .r h e  L ~ ~ . . . I . I .  . a , ,  )I.. ,r nrr 
~~ ~.~ 
~ ~ d ~ ~ l ~ i n g  reasons &r such opinion. Nothing r;;d hy rh~. cnedialor or hy 
the punier' represenlsti\,es during an), aspect of the mediation conference 
. . 
joist canfercncr or arbianiun in>,olving the g"eanre rcfcr lo Ihc hct 
that medizfion was utilircj in ;lo vrtempt lo trwlve the grievmcc. I f  the 
p n i e s  agree 10 accept thc mediator's proposed <emlution, the setllernenl 
shd l  he without prejudice or prercdenl. 
7. 7 h c  corlr of the mediation conlrence. includinp the medialur'r fees. will 
he rhured equally by the parties. 
\'cry tm1y youn, 
(51 Danz W. Blewetl 
Director - Lahihot Relainns 
AGREED: 
(11 Jilmer N. Byrnc 
CWA - SraffRcprcscnvillivc 
OPI!HATOH SERVICES hIONITORINC 
8.21-00 
EifecUvc lvliurry 1, 2001. Oper~ tor  Srrviccr will irnplewnt par;&!raphr (3)  
and (4). (6) and (he unnumbered pilrdgnph iolluring pir8gr;tph (6)  ultk Cum- 
tnercial Evaluative Obeervarion? provirions of chi* Agrecrnenr. changing 'Con- 
sulanr" to "Dperator'.and "one Consumer i~rg.nir;r,ion RSSC in each CWA 
Locd" lo "one Operator Services offics in NJ and one Oprralur Services nilice in 
DC, hlD. VA or WY" 
The p;mie\ agrec to creaa u jaior Mid-Arluric Cocnpany-Union Operator 
Services Monitoring Commircoe. comp"cd d chree rcprcsenistives of the Corn- 
pn ie r .  and thrce reprc?cnruii\,ei of the Union (nnc from NJ, one from DE, end 
one from DC, MD. VA. WV). 
The p u r p ~  uf this Co~nmirtce is to detem~inc how 10 revise Paiimgmph\ (11. 
(2) nnd (5) of the Comrnerciul Evaluadve Ohrewatinnr provision* of rhls Agree- 
nlenc lo apply in the Operutor Services wnrk environmenL uod wnrk operations. 
The Commitlce will I rke i r o  uccnun the iuh~lantial diffcrcni'n between RSSCI 
and GBS husinesr oftices on the one hwd, and Omirlor Services officer. on the 
The coalminee will lneef at mutually agrecahlc limes. coinmencing m larrr 
than mdays aRer tarificariun of ,k coilecxiue bargaining sgreements. A murudl- 
ly agreed Moniroriog Policy will be dcvelopcd and iinplc~nenled so larer thvn 
March I, 2NI. 
CWA, dissicr 12 
230 South Rroud Scree? 
Philadelphia. PA191U2 
I>cur Mr Byrnc: 
This lcrlcr replami rlic August 23. 1983 letter regarding ovenimc. 
I .  Cc,mrnenring Seprembri I. 2IlIXI. chi' limitation on furccd orcrlime 
rcdp'') hi thc rcmninder or ZNIO 7h;lll hc 111 hours ~r employcl: pcr 
pnymll wcek. Crrmincncing Jmurry 1 .  2lKlI. rhia cap on forced ilvcrtilne 
ihnll hr 8 hours per employe  per payroll uwek \iolunlnry wsnime 
6 
workcd will bc counted rou'srd the oveninle cap. crccpt r r  !hc period 
Srum Innusty 1,2iH)I (o Scpiemhar 1,2001. Upnnrcgucsl.lhe Union will 
a?si*t in hccuring volumcerr. Then: oscnirnc caps will ~iut apply in case 
uicmrgnlcy.  l o n k t e m  icrviccdificuliier or ilmcmpluyeemctrcnts lo 
additional oxn ime.  
2. An "~mergency" i\ an evcnl of national impon;mcc. lire, crploabn, or 
C 
other ca(r\rr~~phc. rsvcre weal!cr ccmditions. mxjor cahle and equipment 
ft,il"rcs, < i l  an  ac, of Gad. I 
3. 'Thc panic\ rcrr>gni,.~ ihul rervicc d~Sficuliics fur an crlended y n o d  may - 
, . 
,1c,u;mine h,,%, ro bc., dcnl with the ri,uarinn. 
very truly yours. 
(71 C. Richard Tholrtilr 
Dirccroi - L;rln,r Rclslinrra 
Agreed: (a)  Ialncr Byrnc 
CWA Srrl l  Kcpresera,ivc 
Mr Temtmce 'lipping 
Safr  Keore*cnwrive 
Den? Mr. Tipping: 
. \ \ . I ,  .;...~.., .1.1.11< : l" l lh. . .L. .  $1 i: \;, / I I)cI.\. .,:I,'. ,,I.I\<'.I,.II %<I.  
, . c rp . .  . i . . r l !  ,.',,,I:> ,,,,' v-,::<, l;.:p" ,w i V . , & . < .  .A, 
I .  I . .  , \ ' ; r c s ~  IN. ~ J I ~ c  \.g.\l I I *,\ c ' .  
,<, .,;,<<".:,,> . , \ < I L t . ,  ,\v I..,.;, . . t %I..",.,>% 
l l , ~  .c:,<, ~ 8 ,  ,<.>., ; ,., ,!>C ,!,.,,,..,,n.~,~,,l ..I t>,l>l ,>?<.. A%. I+.!< 
I,,. <.I!. U,," l , , ,  .,:" I ,  .,iY.,II.,i i,, ,<i.,l \. ..iLiO.U ... ,,<I,% I * L X  :..,- 
I..,,, I., ,I,> .I.> .i . ,I I I,,; !I" 1 .  8 , r . I  i , ;  ,,,ll.,:r .. .LII.IL.i lli l \"I., 
. . 
A olrhe Collccrive Bargaining Agrrrmmt will k forced to w n k  msndvrory 
nvertime when their i? a mioble voluntcor in the r l m r  sdminiiontivo work group 
Ercepl as expressly pruvsded ilhuue. ,hi,$ letter due not aliecl 2hc Company's 
"hb and obligations contained io lhe Leoer of Agreeinen1 otl page 46, the cm- 
ploy~e's ubligvlin,~ ra work nvcnime lhvl is consriulivc with a schcdulrd tour or 
any wher nghi ur fhe Cnrngany with rrgaliis I" nvenimc udminirtmtion. 
Unless renewed ur;rmcnded by murusi agreement, the pmvlriuni of chis let- 
tcr will rcmlinvlr on Augurr 2,20118. 
Sincerely, 
$1 Hrlcn hl. H;mson 
Direct<,,r - I.ah"r R*hti""\ 
Agreed: 
!s! Rrraiul~ce Tipping 
CW.4 Staff Keprr;eo,Bire 
July 20, 1471 
M i  Earlc K. Lindell. Pre\idcnt 
'The United re1cphllnc Workerr or 13e1aware 
PO. Ror 5262 
Wilminglon. Delilwlre 19X(IB 
Orsr Mr. Lindell: 
In rccurdmcc r ich  our discu\sluns during thc pre,cnr negotislions. rhe Com- 
oitiiv i l~nc\  ti, n m s i d ~  IU the Uniicd Tcleohirna Wbrkerh of Delaivam. on u uua; 
. , .  
terly ba\ia. s li\r of Oirscioozl and Teot&mry Full~Timz and R n - l i m e  emnloy- 
c:. ,n,'ls1'.,1, . l i , ' I ~ , , l , .  I I ' . i , ,  . 1. . . C , . ~ J ~ . ' . , ' , ~ . , ~ . . : I . I '  : , I % , % ,  . c .;+ 
. " 1 ,  : , * .I . . ,  1 " .  . , 1 111.1 11. ) .  . . ,'..I I.,, 
< .  'I. .I,. I<, , , '  . , . I  I . . , , , , . I  ,I,,. I , , ,  v ,  . I ,  .I.). u. rl..., 0 .  .. - ( 1 % .  
I f  yclu are in np<ocnh.nt. plea% sign uod rctum one copy of this lctlcr f<,r our 
filer. 
Very ttuly pun. 
1,) D. R. CARROLL 
Crneml Penonoel suih.rvisor 
ACCEPTED: 
(s)  E A R 1 3  R. LINDELL. JR. 
P,~\id""l 
M r  'Censncc Tipping 
Stail' Kcprrscntslivc 
Ui\tr ict 13. CWA 
23U S. Broad St.. F lwlr  19 
Philadclphiu. PA I9102 
I>ear Mr Tipping: 
S i i l ~ t ~  i <  a C O ~ ~ C C ~ I  IU the Con~vml and ,he Uniorl. The Curilvrcly ssd the 
. . . . 
b. ~ u s l o m r l  ard Ihc :enrial public. 
Tu acl~levc the ahwe princcplct. Hell Atl;m~ic~Delu%srs. Inc. and ihc United 
Telcnl~o~ie W~rrkerq of velawsrc, !.ma1 131i11. CWA sercc to e\tabllrh Ihr the 
duration ol me Cnllec!ire Bargaining Aglremenr nn advisory mxnn~iocc on ?ale- 
.,:.-.,. . .. I,:, 1 . . .  ,,<, m., . . i r ~ , . l i '  ,111 ,.,.  ".,. , .%> . , , : I , . , # ,  
I.... I ,  1 1 , .  , 11, ,. .\ .I# I . ,, . ,, ,,,.I,? c . .  : ,<&>,,..,, . <r.* ' , 8  , < sc., 
I i. . 2 , 8 ~ c . , , ,:< .,.. , ..: ,,. ,v< , r ,  ' ,,,,: . ,.',< ,h<<P ,I.,'' .'~ 
The Cu~,,ya~iy agree, to reirnourhe ~ h c  Union rcpreren~lciver who arc r r t ive  
emplnyrc\ only fur the tiinc sprnr for artcnuance at such cominiocc mrctings dur- 
ing the en8ployce's srhedulcd lour at the cmpluyce's rcgulrr irraighr time rac u l  
[ray. 
Very truly yours. 
ir i  Hclcn M. *ao\un 
Di~Ca,rl,2tbor Kclarionc. 
ACKttD: 
>sl  'Temncr l ipp i r ig 
CWA Slatt Kcpleulltslirc 
M r  John Scslly 
SinFReprerenLari>e 
CWA. APK-CIO. Di,tticl 13 
230 South Hrmxd Street 
Fl<lor I S  
Philadelphia. Pent~\ylwoia 19102 
Desr Mr Scnlly: 
. . 
earn, mcrchandire. co\h. inrulr. recoxnition, and other awards or value based on 
1 111 1.1.. I , .  l , ,  ., I.' .'.I... . pc., I,,,,...., In  .2.,,c< ..' .,..,.I.,.,. ... r 1 . u  '.I 
,.I?>" .\c,:> ~,l:., ( 8 :  ,,I< ( ,"I,.!: I <., ' 8  ,<<< :,,;".I 0 ;  , >  r ,c . , ,  , . ~O.'.t 
)I  .. n..n . o ~ t  .,o ,n . > . : . . n l r . '  IS.. !> c n t > n <  v - d r . ~ > . ~ , \  :?.I> L C . <  .* .lln< 
- .  . . - . . .  
uhully voluntary a d  shall nor k u\ed lor evaluation sndior dixipline pu'po'po'p01 
unlesr ~herc is dirhnoesly.liowe~~cr employ*& may he ryui ied m prrxnl 
bnxhues. litemlair, elf. as requested by the Cornpan? 
'The Culnpwy agree, lo nulily the Union of corporate-wide iulcr incentive 
programs to implernenteion by the Company. The ileuclupmea. doipn. 
size. and f~quency. stidlor administrstion of sales and rcfeml incsnrlre p r u  
crams. iocludinr the m o u n t  of merchandise. carh or uihcr awilrcti earned by par- . ~ 
t i c ip f i in~ cmpll~yccr. arc wholly wirhin the discretion nfthe Company and arc nor 
Very truly youn. 
(I) James R. Hoy 
Mcinaginp Director - Lchur netstions 
AGREED: 
(3) J ~ l l n  1:Scolly 
CWA - se11 Reprcrinlori~c 
Mr. Bud Speskmlo 
Exccucive Presidcnl 
L w a l  131111. U T W D  
350 Gcding Drivc 
Newark. Dclaw;crr l91ll2 
De;s M r  Spcakman: 
The Conlpvny ngrces that the Leon c~f Agrrcmcnl snr! Cnmmilmcnt docd 
July 23. 19V3. frr,m Doug Vuu Trolt lo Ch;slutle Jsmieson m d  John ILloyd re- 
tnaioi in full toxe and e!Tect ~ n d  rllcninmi~mcn,~ conmincd in thc July 23. 1093 
leuci will be extended through Ailgust 31, 21KX). 
Sincerely. 
\l\ Muryannc Cruinplun 
Direca~~Labor  Relations 
A U ~ U ~ I  3. 2M13 
Mr Temncc 7ippmg 
Staif Kcpresenlatirc. CWA. District 13 
230 South Broad Sirrcl. 191h Flour 
Philadelphia. PA 19103 
Dear hqr Tpping: 
Thi' wcll canlinn uur agreement during 2003 contrucf ncgotirrions lhul in  any 
r i t~zi t~nn governed hy Net Credited Service ("NCS') date. whcrc employees have 
rhc Isme N C S  date. the following pioccir will apply as a "riebwaker": 
. Employees wirh the same NCS dn<e will hc rrnred uy IIIC Is.;( bur digirsoC 
the Socirl Security Number: the lower ~ h c  ournbcr, the higllcr ~ h c  NCS date. 
. In  [he evcnr the lsrt iour digits in two or ,nore employecr' social sccurify 
numben arc idcaicnl. employees *.ill he nnked by Ihe tart five digits of 
their social becunly number - the Inwcr fhsl number. the htgher the NCS 
datc ir for purposes of this process. 
, 
Sinue~ly. 
/%I Helen M. Haamo 
llireclui - L ~ b o r  RePattons 
Ayreerl: 
h m m c e  Tipping 
Stuff Represen?aire 
Disriict 13. CWA 
I Mr. James Shon Assiqtunt to Vice President. CWA, District 13 
230 South Broad Street, 19th Floor 
I Philadclphi~. PA I9103 Dear Mr. Shon: During :OD3 collesiivr bargaining, the Union presented il demand prqosing 
immediate service bridging for muvernenl b a w e m  companies in which Verizon 
I has a maionry ownership interest. This letter will confirm uur vgrement lo meet after bargaining to discus.. service bridping issueq, including reduclion of (he J-yeur bridging nile to one 
ycac Your sigwillu~~ helow also afirrnt that you me and will continue to be the 
uuthnti?ed agem lo hargain on behalf of and bind Locals 827 and 1944. Inmmr- 
I lional Brotherhod of Electrical Workers. an the issuer we discuss po-1-bargain- ing concerning service bridging. Sincerely, 
C Agreed: /\Ilames I. S h m  
hi Ron William\ 
Executive Director - Labnr Relvlionr 
August ib. 1980 
MY. Robert I. Wchde. Piesidem 
The United Telephone Workers of Dclawarc 
350 Goding  Drive 
Newsrk. Dclaware I9702 
Dear Mr Wehde: 
Thc Conipvny recognizes that u-ilh the creulion ,of the single wcupution of 
services Technician poblems may vnre ur to whet type of work cluther should 
be wnm fur panieulvr work. Thc Company in muking work assignmenti lo Ser- 
v i c ~ r  Tcchniciunr will consideration m these problems. which include. *,her. 
e~ pussible, notifying such emplayecs. on the prior day, of my changed rssign- 
rl~cntr ru permir them lo report wirh the p m p r  type of work clothes. 
The Conlpvny also m~ognirer  its respanribilily ol pmviding Services Tech- 
oicianr wirh proper joh and isfery mining lo enrble them to p t i o m  their as- 
s i ~ n m f n n .  
veo truly yours. 
(r) I. R. LAWRIE 
Division Manager- 
I.nhilr Keliilions 
- u u  
Excuscd Work Dayr m d  one (11 unpaid ~xcu;d Work Day will he sunred on 
rho" norire lo employees eligible for w i d  nnd unpaid Ezcused Work Dsyr under 
(he following condilions: 
Thc Company will gram all Excuscd Work Dayr on the basis o f the  ear- 
liert requfFr(s) u, supervirion pmvidrd that the Compvny may deny any 
and 311 rquests in work or five ( 5 )  or more w ~ l c h  in 
lerr than eighty percent (80%) ulrhe rcheduled f u z e  heins available ior 
durv In a work group or four (4). the Compony may deny any and all ce- 
quest- which wouldresull in only nneor twoschedulrdemployees being 
dt.3 <..bl< ,<, , I , . ,> lr , U,Vd g,.*.,> !! 3 ,  ,I,< , ' ,>,~r,.", ,I,.,> *,,< .,,,, ."., 
, I  ,c , ;c~,~  &I!,<t, "<Ll,l ,'...I, ." ,, : <n:tr"p ,A..t.l>:."; .,%..l,l!l<~, , 
3.1)  In.. p.#v.;r.,ph .!rc. n.8 rrpl! 8 I *.(A gf<att(. 1 .~n:.r I*  . e n  
(. ,CCI  
3. Thc work gmup shall be the szmc us the gmup dcsigmted for purposes 
of vxation selection. 
4. Short Notice Excused Work Duys mny bc taken in one-half (112)day in- 
crcmens; however no mure lhan one full day may be berequersd at any 
une Lime. 
5. Ineach ruurk@oup. rhccumpnny mnydcsigmafc up lo four (4) work d o y ~  
in any month us unnvsilablc fur Short Notice Encuaed Work Days. Such 
designations will he made in accord with work rchedule po~t ing  rcquire- 
mems. 
6, ThcCornpany will have thc tight lodeny any and all q u e s t s  dutins m y  
svem wwice disruption Lut may be cauud, for exumplc, by u natural 
di5asrer or other calamily ( e g ,  fires, rxplurions. civil disrurbances. wura. 
acts o l  termmirm. major utility and lnnsponarion disruptions). Disputer 
rcgvrding the applicalion uf theterms and rondiliom of Shun Notice Ex- 
ouied Work Days may he suhmiited to thc grievance procedure; hower- 
ri n ~ i l h ~ ~  !hest pmvlsions nor their iotccprrtn~iun and applicvlion shrll 
he ruhject to vrbilmlion. 
ENHANCED STA'YPING INFORMATION 
n.33.no 
Over the ilk of the ZWcuilcciive bargaining ugrccmenr, the Company will 
continue to pmvide on u monthly brrir, repanre aanx-iure rrafiing replr i i  whcch 
nilecr rhe number of new hirer. pmmor!oor and lalerrlr hy nue, city. mrl iucu- 
tion aiidjoh ti l ir. 
Over the lite of the 2(Km colleclivc hnrgalning yrcemeni, the Company will 
conflnur ro pruvidc on a quarloly bsria,joh flirecanr hy joh title. city, major work 
location (i.c.. work locdtruns with ZS or morc ass<xialcs) and sure. 
There rcpons will he provided io each mqur work iocsiian (25 oi  mure ar- 
S O C ~ ~ ~ C S )  ilnd la the awro~rivre Lwui  union officer: ciccrrunic or other sulumet- 
.. . 
ed meal,. miry bL. used ,"'lead of prpeidirtribulion where mutually agreed, A re- 
p,, ,,,.., ., . .  ..,'.. ?*. ",.> , . ~  .,,>J \:, <:'\, , ." ,:,\ .". I>.,n . , ,.,,<% ,>, ,,,,; ,. 
,rc . ..i ' I t ? "  or :<  .. , :,<.p.c ,:.. pi. ,*.".., .*%.r.I $ ,, ,, ~,.,,'.! , ,, ,:, a 
w . t I , , <  , $2, . ,  . ,  I '  ., iii.r 
"FREEZING" PROMOTIONS ANI) LITERAI. TRANSFERS 
8.11-98 
On "the Etkc~ive Date i l l lh i r  Mcmurandum". the Companies wi l l  discontin. 
ue its orsciice in PA, DE and NJ of rerrtictine ~ iomdions out "fa vilrlicular or- 
- .  
gsnit:atiun or work proup (somclimcs refcned to as impsing a "fncre" on pro- 
m~Xion*). This pricuce does nut erirl ~n DC, MD. VA. and WV. Etirai\c 
IUIINX. with regard to laterill rivnslcrs ou, u ta  diief,or's wuitgnrup, during any 
nine %u~unlh aeriod. lhcic will he st lciisl lhrcc xn~lnths when lrlerul e;m.Sen mav 
no! he f i u ~ c n  ;md in nn c;>ic u o d d  lilcy hc inwen fur more than two cunsrcniive 
munihr. aiihjccl lo local I;nrrai tr;,nrSer plans and applicahlc contract prclvi\innr. 
INl'EKNAlJEXTLHNr\1. UF5lONATlONS ON .IVRI 
AND STAFFING CRITERIA 
8-11-98 
H'lthm fhiny dilyr foliowing "the Effcclive Dace of chis Memurandurn' the 
Wlch regard lo intcmal cundidster. reniority will continue to bcconridcred ~n uc- 
cor+;m~.e with existing cnnrrvctual pmuiriunr. 
INTERNAL vs. EXTERNAL STAFFING COMMITMENT 
8.11.9R 
Except for entry lerrl pasicions (sec Alrachmenl 81. the Companies will 611 
d lcssl 50% of thcir rreular fullrime requisitions with quvlified internal candiL 
da le  (pmmoiinnr or lrvnrferri commencing 1/1/99 and terminating U?/OO. Fail- 
. . 
dbmprions. natural dirar~crs. olher cJamities). This rommi;menc ir rlqo contin- 
gent on <here k i n g  qualified inlernal cnndidatrs. Funhermom. the Compimies' 
complimce with this commitment will he mesruied on a full calendar year basis 
sggrepvling all requisitions wlthin each particular bqaloing unit. exccpt in DC, 
hlD. VA and WV tho acerenation of rca~~isitions ujill he bv stare. Status re~ortr u- 
will be provided to the Union st the ond ofeach calendar uuaner. 
ADVERTISINGAND CLASSIFYING JOBVACANCIES 
8.23-00 
. . 
STAR iorany iuturc histcm which rrpl~cerorcon~ploment STAR). This replacer 
the 811 188 joh ndverriringcornrniimsnr in New J e r q  
The Company slsn rcaffirrni chat the dcrignations "internal" and "extemaY 
will nor br placed on Assnciale Vacmcy Requests (AVR). In addition. the Com- 
puns rcaflims Ihut the bcsl-qualified candidate. whelher inernal m exlernal. will 
be idcclkdto RII a job vacancy. With regard la inlemctl candidac, ren~arity will 
continue m be conr~drred in accoidunm u,ith crietine contrsc~ual provisions. 
STKESS LETrEK OF UNDERS'fANDINC 
l lun2  2003 harerininr! nerntiations. the Union raised concern, regarding 
.. . . . . 
the omies  to cnearc in o n ~ o i n ~  disloeucdcri~ned to e n ~ l u r r  ways to reduce -ehr 
- - - -  - 
l c v ~ l  of stress in the workplace, and to assi$t c&ployces k manvie srrehs in lheir 
daily livcr. ~ccurdingly. chis lcrrer will conlinn our ilgrccmcni during 2003 bar- 
eining to joint Union-Management Commilreer for the life of the con- 
~ ~ ; ~ ~ x  rn pmln(c w v v ~  in which the oanies can work roeethcr to reduce emnlovce .~ ~.~ ?. . . . 
stress lcveli. Upon written reyuert by the authorized reprcsenrarivc of  the Union. 
~ ~ m r n i t r ~ r  .\.ill be esrsblished in LI line of busincs~ihuriness unit u'irh bargain- 
ing unit emp1oyffi. 
The objcctivrr of L c  Joint Cammiltces shall include: 
1. Identifying cumnt practice\ lhat canrribute m s feeling of rrress in the 
wurkpllce. 
2. Identifyingtho$e factors uuaidethe wurkplacc lhal conlribute lo a scnrc of 
stress oo rhc job. 
3. Kcvicu'ing und malyring posrible llternatives to cunent practices thdt arc 
determined to he rources of rignificlnt rlesx.  
4. Kecommending rrrategies and iniliv<ivcr designed tu rcduce empl~>ycc 
SCRIS ICVCIS a d  m abrirt emphqecs io mmugc srrmr omre succersiully 
This later  of Understanding shall crpire 111 11 :59 PM on Augurt 2, 21108. 
August 3.2OU1 
ML Tcrr~nce Tiwine 
Dear hlr Tipping: 
~ ~ . ~. . . , . . 
~ l a s ~ i l i ~ a t i o n  will no1 E W ~ I  O W P ~ S  <he lime in currenr title requirements of the 
Rcgiunul ~ s s w i a t e  hlobility Plan ("RAMP"). 
Nohing in thiilulter ~hould be read to suggeil lhat Ihe Company and Union 
have ncgoriaed any provirion of RAMP or that the Union accept. RAMP. t i lhn 
in whole or in part. Thic lerrer ir simply n commirmenr hy the Company regard- 
ing how it s i l l  adminisici a single RAMP requirement for the life of the Auswt 
2003 collective bilqaining sgreemenl. 
Very truly yours. 
(a) Wclen M. Hvnrnn 
Director - Labor Relations ' 
AGREED: 
(i) Terrunce Tipping 
CX'A - Slaff Represenrarive 
Mr Terrance Tipping 
Srafi KeprescnWtive 
Dioncr 13. CWA 
230 S. Rrmd Slrcel. 19th flom 
Philadelphia. PA 19102 
Dear M r  Tipping: 
In eish su~xrvisor's ernuo. nor more thnn once rwrv miec months. such em- 
- .  
ployeer with 2; years or more o i  service will advise shei; immed,sle super\,i,or as 
to the nannally scheduled tours they desire la work. The requested assignmenlr 
will be gro ted  lo the extent and in such combinations that it is pncticvble to do so 
in scccmluncr wih  scrvicc iuid mining rrqsircnicnrs, prupfr roveivgr and n a m l  
%heduIing pra'rdurrr, nr delemined by ~ h c  Company. and fhc C ~ r n p n y  will en- 
deavor to schedule employees on evening tours. night twrs. or Snrurdilys or Sun- 
days so lhnr employees wilh 25 p a r s  or more a( service will nor h required to 
, , 
leers i ips i ib lc .  If nn insufiicient number o i  voluntecn cxirt, i ukc l i on  A2.018 
will apply I1 ia undersc<md that this lctrer ugnement is our intended La mortiiy or 
diminish thc Conip:my'c nghr lu uss~p! employers in cvsu  uiemrtgcncy. 
" ~. 0 ~ .  . , 
a rune~viior's croun with lcs\ lhan 25 years of scr\,ice shall be required to w o h  
- .  
such IOU<S for more than liity (50) percent oichc year In tho% rupe&irar'n groups 
whem il is soii~iputcd that employees wirh less t l m  25 yu;m uisrrvirc will h 
required to work rirhei evensng lours. night luurs. or Svlurduyr or Sundnyr more 
thsn irliy (50) percent oi the  yrur, th Director, 07 hishher deiignilied repreieniil- 
live. and !he Union will meet in ilccwd;mce u'ith Subsection h2.018. 
l'hiseommitcncnt is betng made with tk Union'$ agtecmea Wst llle Union will 
not attemp to inllucnce any cniplqrae an hisher ehoicc of tour. In Mkliliun. ck 
Union agrees to withdraw wbilmian c&% W55-V6 withour prejudice or precedent. 
Sincerely. 
\s\ Marymnc Cromptun 
Director-Lahor Rehriois 
AGREED: 
W Tertvnce Tipping 
CU'A Staff Rcorrscnlarivr 
August 3.2003 
M r  Terrance T Tipping 
SlaR Rep~senrrtive 
District 13. CWA 
230 S. Broad Slrcer, lUth Fluor 
Philadelphia. PA 19102 
Dear Mr Tipping: 
This lctter confirms our ugrceslenr in 2 0 3  negotiations on an alternulc pro- 
cedure m using the pmvirions of Scccion A2015 for  the scheduling of lours. 
Beginning in the 811 oi21XJ3, when vacation assignment discusrinnr m held. 
under Settior A7.012. ths appropriate Union ReprcsnrLive will inform the 
Company of the lour scheduling msthnd to be used during the following calendar 
year in the administrative group(s) rhar Rrpreqentarivc is mspnnsible fur The 
Representntive may designate onc of the ~ w o  t ur selection methods drsct ikd in  
the nexl paragraph. 
The two alemare wur ~cheduling rnerhds are ( I)  scheduling toun using the 
provisions of Section A2.015. or (2) scheduling based on employces, on a semi- 
annual bsrir (normally in December and June), selecting fheir lour.5 un the buus 
of the i~  net credilrd service lo the extent $h&c urv i i e  requifemnls permit. 11 is 
recognized by both the Union and the Company <hat the iequimmenrs oithe busi- 
ness m i e  i t  necessary for cerwin employces to be assigned 10 lours other than 
Ihosc they might select. 
m~r vgreemcnt will remain ~n effect for the life ofthe ZW3 Agreement. 
Sincerely. 
iri Helcn M. Hanson 
Director - Lvhor Relations 
Agiced: 
i i i remnce Tipping 
CWA Staff Rep~senlative 
TKEAThlENT OF GRIEVANCES SETTLED BY THE PAHTlhS OKAK- 
BITRATIONAWAKDS WHICH INVOLVE KACKPAY 
ANWOH KElNSTATEalENT 
9.5.03 
If, as a result of the setilcment of a .qicv.mce by ~ h c  punirb or an uibiw!iun 
awsrd, Le gricvant is to receive back pay andlor rcinslafcment fc>llowinr r dib- 
charge. hyoff, deirudan. ur rurpension, unlcss and to ~hccxlent he satlement or 
1rbi1i;lrion award rpeertics olheru,isc. the cmployee will bc entitled tu <he fullow- 
ing compcn'ntiun and hencfitr. m d  no other compnsrlion (othcr than any hack 
pay uu;lrdcd or sgreed upon) or bme6lr: 
I .  In the case of a di~chsrged employec reinstated lo employment with full 
brck pay. ur regardlcsr of the amount of back pay i f  (he rertlcment or 
auilrd ,pecides that the eniployee is m be "made whule" lur rhc snllrc 
~er i l ld  ulTlhe nuvroll. the emnlavef rb111 receivc. less mv aoolicable dc- 
. . . ~ , .. 
duclinns: (a; full rervice crcdil under rhc ~enr ion plan for the period of? 
- ,  . , 
ue those covcrrge(s) undcr COBRA, reimhuncmenr Blr premiums paid 
hy <he employee foimedir;ll. dental andlor i i i ion  cowrage not m ercccd 
~ c c  1:)~. . . t ~  t h l  cmpl u . ! I..sc I . . I  . pr:t:#11 1. I ~r .t I . .<I- 
&&: . I .... > 18. .,;I st; <.<..C.l CC>IIR.\ <. <..,.,<<. d#>,, ,,,.,,,t .,,:",,., 
1:1, . ..1-.11-11.)1".1 ,I.,.! ,_I. s ... 1 .,#.I 1:111.. C l R . " . i .  1 .I>.::, 11: "1. .  
vision' of ihc applicahlc plans. the employee ;iouid no! harc inru;red 
lhcreexpenses ifthcy had remained on the payroll. The appn~prine Plan 
Administrahx would determine which expcnses would he rciabunsble. 
Copir, of bills and rccciplr Jvr rcrviccr provided musl he submincd inor- 
der for the cmpluyee lo he eligible ioi a reimburremcnt. (c) sny Corpo- 
rstc Profit Sbsting Award($) thc cmployce would have received but fur 
hsd cheemployec remained on chc ~ r y m l l .  (1) rccugniliun of the time otf 
)he payruli ;I, "hours workeil" for purpuses o f  PMLA eligibility and (g) 
. . 
~t s rcinstard employee was a pnnicipmt in thc Vcrirun Savings and Sc- 
curiiy Plan fur Mid-Atlantic Arsuciuter. thc Compunics will deduct tiom 
any b=kpy nuardcd or ~ g i r ~ d  upon. rhc uonrrihuliuns ,he cmplayee 
would hdve lnadc based on the Isst ekction on 61e as of the dotc of the 
or vrbilrl ion award shall receive the cnmpcnsution and benefits set fonh 
in  paragraph I irrcrpcctivc of the vmounl of back pay rha employee is ro 
receive. 
3. I n  the care of a discharged employce reinstated to cmplnyment with no 
hack oav or onninl back our  nursuant to a ra lemea  or awdrd which 
. .  . . , .  
docs not spccify that the empluyec is ID he "made whole" for the entire 
period offthe prymll. the employee ibull ieccivc, lei? ;my applicable dc- 
duction$. the following, each of which will bc proralrd as specified: la) 
. . . . 
ploycd. with immedinte bridging of rewire. 3nd (h) reimbursement for 
1 6  COBRA pr~miums the employee paid for medical, dental vndior viL 
%ion coverage i f  the employee continued those coveragcls) under CO- 
BRA. or i f  the employee did not continue chore eovcrage(5) under CO- 
BKA, rcimhunemenl for premiums paid by the employee for sirdicul. 
denla1 and/or vision roverare not lo exceed the ;amount the cmployce 
. . 
nlim5. thc emeluyee would not have incurred these exoenses i f  lhev had 
. . 
remained un the payroll, bared upon the employce's coverage at the lime 
of rhedischarec. prnratedfur the period offthe payroll bared uponthe ia- 
ciu belwcen the amount of b&k pay and the nmounl which the employee 
would have received in  uav i f  concinuoudv r>noloved (The morooriae . . , . , , . . . 
Plan Administrator will determine which expenscs will he reimburrablc. 
Copies of bills and receipt3 for qervices provided oimr he aubnlicred in 
Sharing Plan, so char the enlployec receives onc-tuelflh uf the applicable 
Corporvtc Profit Sharing Awardls) for each full month's wonh of hack- 
pay awarded. (d) any Ratificaion Bonus thc employee would have rc- 
ceived but for the tcrminalion, pronred for the petiod off the payroll 
hared upon the mtio betwen the amount of back pry and the amounl 
which me employcr woula have recrivcd in  om i f  continuouslv em- 
ployce would have rcceived in  pry iiconrinunurly cmployed. and (p) cf s 
reinstaled cmployee wir a ponicipast in the Verizon Slringr and Sccun~ 
ty Plan ib,r Mid-Allontic As,ociater, the Cunlpmies will deduct from m y  
hachpry awnrdrd or agreed upon. ,he contrihaions the employee wcruld 
haw made bdsed on the Isst election on lilc as oithe dare of the miplay. 
ee'r trrmii~afion prorvled for the penod offthc payroll based uplm the ru- 
:to between the smuunt of hack pay end the amount which rhc employee 
woulil h;we reccircd in pay iicontiauou\ly employed. and the employec 
will receive the Company match in his or her Sewings nnd Security Plan 
scuounl to which the employee would hvvcheen entidcd proponioml to 
ihc e"lployce'$ conmhurion. 
4. Any bockpay awarded or agrecd upon will be reduced by the amount of 
na>ney the empluyrc rcceivrd under any gnvernmrii~al unemployment 
compmi4rion prograin. and the smnsnt dmoney the employee rcceived 
tmnl ulllrr rmpiuyment. during the pe r i d  the employee wuq discharged 
or suspended. 
. ... 
During 19W:al 1crsiil7% of the employees in each vacation vdminrstcvrire 
work gruup s?all b; permittgd to shedulo off in a glven wcck 
PROCEDURE FORTHE SELECTION OF VACATIONS I N  20UO: 
~u t i c lg  2 ~ 1 ,  a lcvst 18% of the employees in cach vacation rdminiirratire 
work goup shall br pormiard to schedulc off in a pvrn week. 
Whcre the application of the percenlagc figurer rpecilicd above results in 
other than o whole number, the number yielded will k rounded up to the next 
whole number 
Kcgd ing  vscuti,,n ;availability dunng trsdirinnal fall hunting seuwn and the 
Ilesember holiday srsrun. management will mnkr 8 reasonsble effirn to conradrr 
the need fur higher wcurion nwilahilily. 
Those work groups whose vrcatlon avsilabilily is currently greater than the 
percentages specified nbove. will not he required lo reduce their rasrllun rchcd- 
ulrng availsblllry in 1Yu9 and 2NKl 
Mr. Jim Shon 
A~bislant o the Vicc President 
CWA District I3  
230 Soulh Broad Street 19th Rooi 
Phil8drlphiu. PA 19102 
July 27. 2000 
Voluntary Ovenime in  the Forced Ovenimc Build Agreement 
Dear Jim. 
Whcre ovenime limitations (cups) exist in  <he Mid-Atlantic Slates' jutisdic- 
lions. the Compvnics agree for the purposes of determining whether m einployee 
hsr worked the rpecilied ovcnime cap. voluntary ovefiime will coun~ mwsrd any 
such farced ovenime cap. Upan request. the Uniun will assist in  secuting vulun- 
~ C C O  Lo work overCim~.A9 a result of this c~mmilmenl. chc Union agrccb lo move 
any other existing ovenime related isrues and matters to the Common lrrues table. 
( 8 )  Ron Williams 
Executive Director-lmhor Relauons 
AGREED: 
( 5 )  Jim Shun 
Bargaining Agent 
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VotingTi~ne . . . . . . . . . . . . . . . . . . . . . . . . .  97 138 226 
Wdge Increase ScheduleAdmi>~>slrnion . IS1 151 254 
WageZones . . . . . . . . . . . . . . . . . . . . . . . . . . .  In5 I85 262 
wager- 
Hiring A h r e  Sl;m Rtac . . . . . . . . . . . . . . . .  I53 153 256 
Defermi - Norioc . . . . . . . . . . . . . . . . . . . . .  152 is2 255 
Dcfrnal R e t u r n  from Ah\cnce . . . . . . . . . .  153 153 256 
Schnlule? . . . . . . . . . . . . . . . . . . . . . . . . . .  I60  IhO 263 
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This amended Agreemen1 contains the provisions of the following 
Agreements: 
Date EIfective 
Date of Date of 
Execution Other Ware  Termination 
3/16/56 3/llA6 3/11/56 4/17/57 
4/17/57 4/14/57 4/14/57 7/16/58 
7/16/58 7/20/58 7/20/58 7/16/59 
7/17/59 7/19/59 7/19/59 10/13/M) 
10113/60 10113160 10/16/60 10/18/61(*) 
10/18/61 10/17/61 10/2.Z61 10/17/62(*) 
10/17/62 10/16/62 10/21/62 10/16/63 
10/16/63 10/16/63 101M163 lU9/64(*) 
12) 9/64 1.Z 8/64 IU13164 12/8/65(*) 
1U 8/65 1.Z 8/65 12/12/65 1.Z 7/66 
(L)lU 8/66 IY 4/66 IU 4/66 6/ 5/68(+) 
61 5/68 6/ 5/68 6/ Y68 
6l 1/69 
snlno 61 2n1 
7120fl I 7/20fll 7118n1 
7/16/12 
111sn3 7120~4 
(*) Wage Reopener 
(L) 3 year agreement, terminating 1213169 
(+I Full agreement negotiated in lieu of 6/5/68 wage rwpener 
